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International forum on Quality Assurance inHigher Education- TKTA, Baku, Azerbaijan, 5 - 06 May 2022XIII. Aviation EducationAviation EducationÇiçek O.İstanbul Flight Training Exhibition , İstanbul, Turkey, 17 - 18 October 2014XIV. “Turizm’de yeni trendler ve KKTC turizmi“Turizm’de yeni trendler ve KKTC turizmiÇiçek O.1.Turizm Festivali, Gazimagusa, Cyprus (Kktc), 20 April 2013XV. Tourism Development in Dubai; Challenges and opportunities for  Hospitality graduates”Tourism Development in Dubai; Challenges and opportunities for  Hospitality graduates”Çiçek O.Cesar Ritz Colleges Tourism Forum, Lausanne, Switzerland, 12 March 2007XVI. Defining innovation inHuman Resources and the Broader organisationDefining innovation inHuman Resources and the Broader organisationÇiçek O.5th Mediterranean Tourism Forum, Valletta, Malta, 1 - 02 March 2018, pp.42-43XVII. A success story of the Higher Education Industry in Northern CyprusA success story of the Higher Education Industry in Northern CyprusÇiçek O.ECBE 21st Annual Conference, Amsterdam, Netherlands, 20 - 22 May 2016, pp.47-55XVIII. Testing the relationship between Total Quality Management practices and performance: An appliedTesting the relationship between Total Quality Management practices and performance: An appliedstudy at Girne American Universitystudy at Girne American UniversityÇiçek O.Istanbul 9th Academic Conference of IISES, İstanbul, Turkey, 14 - 16 April 2014, pp.1-10XIX. Çiçek O.1.Ulusal Eko Turizm Seöpozyumu, , Güzelyurt, Cyprus (Kktc), 23 - 24 May 2013, pp.1XX. Yüksek Öğretim Pazarlama Stratejilerinde Sosyal Medya’nın yeri ve önemi; Girne AmerikanYüksek Öğretim Pazarlama Stratejilerinde Sosyal Medya’nın yeri ve önemi; Girne AmerikanÜniversitesi örneği”,Üniversitesi örneği”,Çiçek O.Uluslararası Sosyal Medya Sempozyumu, Girne, Cyprus (Kktc), 25 - 26 March 2013, vol.1, no.1, pp.1-10XXI. Global Business Education through cooperation between different campuses in different continents:Global Business Education through cooperation between different campuses in different continents:A case of Girne American University, North Cyprus”,A case of Girne American University, North Cyprus”,Çiçek O.ECBE Annual Conference , Vienna, Austria, 24 - 25 May 2013, pp.1-15XXII. Global Business Education through cooperation between different campuses on different countries:Global Business Education through cooperation between different campuses on different countries:A case of Girne American UniversityA case of Girne American UniversityÇiçek O.European Council for Business Education Conference 2013, Brussels, Belgium, 11 - 12 April 2013, pp.1-10XXIII. A new model o f Tourism Education: A case of GAU”A new model o f Tourism Education: A case of GAU”Çiçek O.New Trends on Global Education Conference, Girne, Cyprus (Kktc), 24 - 26 September 2012, vol.1, no.1, pp.1-10XXIV. Alternative Hospitality Trends: Tourism Education and Development in North CyprusAlternative Hospitality Trends: Tourism Education and Development in North CyprusÇiçek O.4. AMPFORTH-World Tourism Forum, Girne, Cyprus (Kktc), 11 - 12 November 2011, vol.1, no.1, pp.1-10XXV. Job Safety and Security in the Hospitality industry’Job Safety and Security in the Hospitality industry’Çiçek O.Job Safety and Security in the EU Legislation, Girne, Cyprus (Kktc), 09 June 2011, pp.1XXVI. Corporate Social Responsibility and Environmental Issues in MarketingCorporate Social Responsibility and Environmental Issues in MarketingÇiçek O.Academy of Marketing, Panel discussion, Coventry, England, 6 - 08 July 2010, pp.1-10XXVII. Integration between the Airline and Hospitality Industries: HR and Training needs for EmiratesIntegration between the Airline and Hospitality Industries: HR and Training needs for EmiratesGroup”Group”Çiçek O.Global Training and Human Resource development forum, The GETEX Concurrent Conferences, Dubai, United ArabEmirates, 12 April 2007, pp.1-10



XXVIII. Integration between the airline and hospitality industries: challanges and prospects for  the HRIntegration between the airline and hospitality industries: challanges and prospects for  the HRneeds and training issues in Emirates Airlineneeds and training issues in Emirates AirlineÇiçek O.Global Training and Human resources Development Forum, Dubai, United Arab Emirates, 11 - 14 December 2007,pp.1-10XXIX. The need for Tourism and Hospitality Education in the GCC region: A case of DubaiThe need for Tourism and Hospitality Education in the GCC region: A case of DubaiÇiçek O.24 th EuroCHRIE International Conference, Athens, Greece, 23 - 26 October 2006, pp.1-10XXX. TEDQUAL: A new approach in Tourism Education QualityTEDQUAL: A new approach in Tourism Education QualityÇiçek O.23 rd EuroCHRIE International Conference,, Paris, France, 26 October 2005 - 29 October 2006, pp.1-10XXXI. So lid Waste Management in Hotel BusinessSolid Waste Management in Hotel BusinessÖzgen I., Çiçek O.International Conference on the Environmental Problems of the Mediterranean Region, Lefkoşa, Cyprus (Kktc), 12- 15 April 2002, pp.273
Supported ProjectsSupported ProjectsÇiçek O., Bayramova G., Bayramova G., Erasmus Project, ESTABLISHMENT OF RECTORS CONFERENCE IN AZERBAIJAN/ECAR, 2020 - 2023Çiçek O., Kılıç H., Other International Funding Programs, Üniversite-Sektör İşbirliği, 2002 - 2022Çiçek O., Hocanın G., World Bank Supported Project, Kıbrıslı Türk Öğrencilerde Aranan Giriş Şartları ve ÜniversitelereGiriş Sistemleri, 2018 - 2019Çiçek O., Hocanın A., World Bank Supported Project, Yükseköğretim Kurumlarına başvuran Kıbrıslı Türk öğrencilerdearanan giriş şartlarının ve üniversitelere giriş sisteminin gözden geçirilmesi, 2018 - 2019Çiçek O., Manczalova K., EU Supported Other Project, Mutual Recognition of Professional Qualifications for HE inNorthern Cyprus, 2017 - 2019Çiçek O., EU Supported Other Project, ESTABLISHING NATIONAL QUALIFICATIONS FRAMEWORKFOR NORTHERNCYPRUS, 2017 - 2019Çiçek O., Pentelee T., EU Supported Other Project, Encoraging Vocational and Tecnhical Education and Training forEmployability, 2015 - 2018
Activities in Scientific JournalsActivities in Scientific JournalsPROCEEDINGS (MDPI), Technical Redactor, 2021 - ContinuesHUMAN RESOURCE MANAGEMENT JOURNAL, Technical Redactor, 2016 - ContinuesEKOAVRASYA, Publication Committee Member, 2015 - ContinuesWORLDWIDE HOSPITALITY AND TOURISM THEMES, Scientific Committee Membership, 2009 - ContinuesJOURNAL OF HOSPITALITY AND TOURISM EDUCATION, Scientific Committee Membership, 2009 - 2010Skyline Business Journal, Assistant Editor/Section Editor, 2004 - 2005Dokuz Eylül Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, Editor, 1999 - 2000
Memberships / Tasks in Scientific OrganizationsMemberships / Tasks in Scientific OrganizationsINQAAHE - International Network for Quality Assurance Agencies, Executive Board Member, 2023 - Continues, NewZealandCHEA-CIQG (Council of Higher Education Accreditation - International Quality Group), Member of Advisory Board, 2022- Continues, United States Of America



ICHRIE / EUROCHRIE (International Council on Hospitality Reastourant and Institutional Edcuation), CountryRepresentative, 2021 - Continues, United States Of AmericaQAA (Quality Assurance Agency), Consultant, 2021 - Continues, EnglandBAC (British Accreditation Council), Executive Board Member, 2020 - Continues, EnglandCEENQA (Central and Eastern European Countries Quality Assurance Agencies), Vice President, 2019 - Continues,Germany
Scientific RefereeingScientific RefereeingDIRASAT : EDUCATIONAL SCIENCES, Other journals, July 2022DIRASAT : EDUCATIONAL SCIENCES, National Scientific Refreed Journal, May 2021Yükseköğretimde Kalite ve Akreditasyon Çalışmaları, Conference Paper (Full Text), April 2021Seyahat ve Otel İşletmeciliği Dergisi, National Scientific Refreed Journal, May 2004
Scientific ConsultationsScientific ConsultationsHIGHER EDUCATION QUALITY COUNCIL, Scientific Consultancy, Dokuz Eylul University, İşletme Fakültesi, Turizmİşletmeciliği Bölümü, Turkey, 2022 - ContinuesYükseköğretim Kalite Kurulu, Scientific Consultancy, Dokuz Eylul University, Turkey, 2020 - ContinuesEU-TAIEX, Scientific Consultancy, Dokuz Eylul University, Turkey, 2021 - 2022
Tasks In Event OrganizationsTasks In Event OrganizationsÇiçek O., EUROCHRIE Conference 2008, Scientific Congress, Dubai, United Arab Emirates, Ekim 2008Çiçek O., A modelling approach in modern urban issues, Scientific Congress, Dubai, United Arab Emirates, Kasım 2007
Scientific Research / Working Group MembershipsScientific Research / Working Group MembershipsHospitality, Leisure, Sport And Tourism Steering Group,, LTSN (Learning & Teaching Studies Network), İngiltere,www.ltsn.org, 2004 - ContinuesExpert Group On Regional Develeopments And Trends, World Tourism Oraganisation, İspanya, www.wto.org, 2004 -ContinuesIchrıe Education, ICHRIE, Amerika Birleşik Devletleri, www.ichreie.org, 2002 - Continues
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Congress and Symposium ActivitiesCongress and Symposium ActivitiesTHE (TIMES HIGHER EDUCATION) Asia Universities Summit, Attendee, Kowloon, Hong Kong, 2023UMT-AAQIC Webinar, Invited Speaker, Karachi, Pakistan, 2023INQAAHE Semposium 2023, Session Moderator, Astana, Kazakhstan, 2023ECBE 26th Annual Conference 2023 , Panelists, Brussels, Belgium, 2023Yükseköğretinde KInternational Forum on "Quality Assurance & Enhancement in Higher Educationalite GüvenceForumu, Session Moderator, Baku, Azerbaijan, 2023



Building a robust Quality Assurance Framework for Higher Education, Moderator, Baku, Azerbaijan, 2023EURIE 2023 HIGHER EDUCATION SUMMIT, Session Moderator, İstanbul, Turkey, 2023CHEA Annual Conference, Moderator, Washington, United States Of America, 2023TIMES HIGHER EDUCATION GLOBAL SUSTAINABLE DEVELOPMENT CONGRESS, Audience, Glasgow, England, 20221st Global Universities Collaquium 2022, Moderator, İzmir, Turkey, 2022VI Central Asian International Forum on Education Quality Assurance, Invited Speaker, Almati, Kazakhstan, 202232nd Annual EAIE Conference and Exhibition, Attendee, Barcelona, Spain, 2022MENA HELF 2022 , Panelists, Dubai, United Arab Emirates, 2022KURUMSAL GELİŞİM PLANLAMA VE İZLEME KOORDİNATÖRLÜĞÜ SEMİNERİ, Invited Speaker, İzmir, Turkey, 2022National Conference on QA in Higher Education, Invited Speaker, Hyderabad, Pakistan, 2022European Quality Assurance Forum, Audience, Berlin, Germany, 201913th European Quality Assurance Forum, Audience, Vienna, Austria, 2018ENQA ( European Quality Assurance Network) Seminar, Audience, Brussels, Belgium, 2017ENQA Members Forum, Audience, Oslo, Norway, 2017EURIE Higher Education Summit, Panelists, İstanbul, Turkey, 201712.Akademik Turizm Eğitimi Arama Konferansı, Audience, Girne, Cyprus (Kktc), 201711 th European Quality Assurance Forum, Audience, Ljubljana, Slovenia, 201610th European Quality Assurance Forum, Audience, London, England, 2015Kıbrıs'da çözüm ve Turizm, Panelists, Lefkoşa, Cyprus (Kktc), 2015EUROCHRIE Conference, Audience, Helsinki, Finland, 2009ICHRIE International Conference, Audience, California, United States Of America, 2009EUROCHRIE 26th Annual Congress, Session Moderator, Dubai, United Arab Emirates, 2008
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