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Education Information

Doctorate, Dokuz Eylul University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi (Dr), Turkey 2015 - 2021
Postgraduate, Dokuz Eylul University, Isletme Fakiiltesi, Turizm Isletmeciligi B6liimii, Turkey 2013 - 2015
Undergraduate, Bogazici University, Academy Of Applied Sciences, Department Of Tourism, Turkey 2004 - 2009

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Vocational Training, Dark Events: A New Direction for Events Research? Webinar, School of Hospitality and Tourism
Management, University of Surrey, 2023

Vocational Training, Supporting Under-Represented Emerging Scholars Tourism Research Excellence - Webinar by the
Editors of ATM, JTR, and TM journals, University of Hawaii at Manoa, 2023

Vocational Training, Tourism Review Webinar Series: Future Innovations in Tourism Marketing, Tourism Review
Journal, 2023

Vocational Training, Writing a literature review workshop given by Prof. Dr. Noel Scott, Tourism Research Methods
School and Workshops at unibz.it - Free University of Bozen-Bolzano, 2022

Vocational Training, Publishing in Academic Journals Webinar , Taylor & Francis Group Publishing, 2022

Vocational Course, 2021 JHTM Online Research Symposium, Journal of Hospitality and Tourism Management, 2021
Vocational Training, Applied Multivariate Analysis for Tourism and Hospitality, University of Florida, 2020
Vocational Training, Scholarly Writing , University of Florida, 2019

Vocational Course, Qualtrics @UF: Beyond the Basics, University of Florida, 2019

Vocational Course, Qualtrics @UF: Getting Started, University of Florida, 2019

Vocational Course, IRB Training, University of Florida, 2019

Vocational Training, Data Mining with Social Data: Rapidminer, University of Florida, 2019

Vocational Course, Nitel Veri Analizi: Etnografiden Netnografiye (Qualitative Data Analysis: From Ethnography to
Netnography), 14th Research Methods Seminar (by Anatolia: An International Journal of Tourism and Hospitality
Research Dergisi and Detay Publishing), 2018

Vocational Course, Nitel Aragtirma Yontemleri ve NVivo Egitimi (Qualitative Research Methods and NVivo Training),
13th Research Methods Seminar (by Anatolia: An International Journal of Tourism and Hospitality Research Dergisi and



Detay Publishing), 2017
Vocational Course, Ileri SPSS Egitimi (Advanced SPSS Training), 12th Research Methods Seminar (by Anatolia: An
International Journal of Tourism and Hospitality Research Dergisi and Detay Publishing), 2016

Dissertations

Doctorate, Experiential Consequences of Crowding, Crowding-Sourced Emotional Reactions, and Coping Strategies for
Crowding: A Scale Development Study with Theme Park Visitors, Dokuz Eylul University, Sosyal Bilimler Enstitiisii, 2021
Postgraduate, The Impact of User Generated Content on Travel Planning Process: A Field Study on Attitudes of Turkish
Travellers towards User Generated Websites, Dokuz Eylul University, Isletme Fakiiltesi, Turizm Isletmeciligi Béliimii,
2015

Research Areas

Social Sciences and Humanities, Marketing, Tourism and Hotel Management

Academic Titles / Tasks

Research Assistant PhD, Dokuz Eylul University, isletme Fakiiltesi, Turizm Isletmeciligi Béliimii, 2021 - Continues
Research Assistant, Dokuz Eylul University, isletme Fakiiltesi, Turizm Isletmeciligi B6liimii, 2013 - 2021

Academic and Administrative Experience

Akreditasyon, Siirekli Gelisim ve Yenilenme Kurulu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, Turizm Isletmeciligi
Boliimii, 2018 - Continues

Internship Committee Member, Dokuz Eylul University, isletme Fakiiltesi, Turizm Isletmeciligi B6liimii, 2014 - Continues
Mezunlarla iliskiler Komisyonu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, Turizm isletmeciligi B6liimii, 2015 - 2021

Courses

Consumer Behavior, Undergraduate, 2022 - 2023, 2021 - 2022
Introduction to Travel and Tourism Industry, Undergraduate, 2022 - 2023

Published journal articles indexed by SCI, SSCI, and AHCI

I. The stimulus-organism-response approach to the overcrowding problem: Qualitative evidence from
theme park visitors
Dogru-Dastan H,, YILMAZ B. S.
JOURNAL OF LEISURE RESEARCH, 2023 (SSCI)

I. Responding to Visitor Density Pre and Post COVID-19 Outbreak: The Impact of Personality Type on
Perceived Crowdedness, Feeling of Being Comfortable, and Anticipated Experience
Dogru Dastan H,, Stepchenkova S,, Kirilenko A. P.
Sustainability, vol.14, n0.3960, pp.1-22, 2022 (SCI-Expanded)

Articles Published in Other Journals
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IIL

Iv.
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VIIL

IX.

XL

XIL

Temali Parklarda Asir1 Kalabaliklagmanin Deneyimsel Sonuglari

Dogru Dastan H., Yilmaz B. S.

Seyahat ve Otel Isletmeciligi Dergisi, vol.19, no.2, pp.196-210, 2022 (Peer-Reviewed Journal)

A chronological review on perceptions of crowding in tourism and recreation

DOGRU DASTAN H.

TOURISM RECREATION RESEARCH, vol.47, no.2, pp.190-210, 2022 (ESCI)

Visitors' experience at Angkor Wat, Cambodia: evidence from sentiment and topic analysis
Baniya R, Dogru Dastan H., Thapa B.

JOURNAL OF HERITAGE TOURISM, vol.16, no.6, pp.632-645, 2021 (ESCI)

Dalis Turizmi Emniyeti: Risk Faktorleri ve C6ziim Onerileri

DOGRU DASTAN H., CELIK B., YILMAZ B. S.

Anatolia: Turizm Arastirmalari Dergisi, vol.30, no.3, pp.185-197, 2019 (Peer-Reviewed Journal)
Booking.com’a Erisim Kisit1 Kararinin Yerli ve Yabanci Basindaki Yansimalari

BAHCECI V., DOGRU H., YILMAZ B.S.

Yonetim, Ekonomi ve Pazarlama Arastirmalar: Dergisi, vol.2, no.6, pp.50-61, 2018 (Peer-Reviewed Journal)
What If You Cannot Access the Internet in The Surveillance Society? Individuals’ Perceptions Related
to The Internet Censorship and Surveillance in Turkey

YILMAZ B.S., DOGRU H., BAHCECI V.

Journal of Media Critiques, vol.3, no.11, pp.73-86, 2017 (Peer-Reviewed Journal)

Turizm Alanindaki Nitel Arastirmalarin Giivenirlik ve Gegerlik Olgiitleri Kapsaminda
Degerlendirilmesi

Sener S., Bahgeci V., Dogru H., Sel Z. G., Ertas M., Songiir S., Tiitiincii O.

ANATOLIA, vol.28, no.1, pp.7-26, 2017 (Peer-Reviewed Journal)

Travel agents as market mavens: An empirical study on travel agencies in Izmir

DOGRU H., ERTAS M,, YILMAZ B. S.

Turizam, vol.21, no.4, pp.161-171, 2017 (Peer-Reviewed Journal)

Bir Kirsal Turizm Cesidi Olarak Tarim Turizminin Ayvalik’xxta Uygulanabilirligi Uzerine Bir
Arastirma

YILMAZ B. S., DOGRU H.,, Yumuk Y.

Tarim Bilimleri Arastirma Dergisi, vol.7, no.2, pp.28-32, 2015 (Peer-Reviewed Journal)

Engelli Bireylerin Turizm Hizmetlerine Yonelik E sikayetleri

DOGRU H., KAYGALAK S., MiRAL Z. C., BAHGECI V.

Gazi Universitesi Turizm Fakiiltesi Dergisi, vol.1, no.2, pp.33-44, 2014 (Peer-Reviewed Journal)
ENGELLI BIREYLERIN TURIZM HiZMETLERINE YONELIK E- SIKAYETLERI

Dogru H,, Kaygalak Celebi S., Miral Z. C., Bahgeci V.

Gazi Universitesi Turizm Fakiiltesi Dergisi, vol.1, no.2, pp.33-44, 2014 (Peer-Reviewed Journal)

An Investigation on the Applicability of Agritourism in Ayvalik as a Rural Tourism Activity
YILMAZ B. S, DOGRU H,, YUMUK Y.

TABAD Research Journal of Agricultural Sciences, vol.7, no.2, pp.28-32, 2014 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

The Role of User-Generated Content in the Travel Planning Process

Dogru Dastan H.

in: Teori ve Uygulamada Muhasebe ve Pazarlama Konulary, Sahin Karabulut, Editor, Ekin Yayinevi, Bursa, pp.1-12,
2023

Sustainable Consumer Behaviour in Food and Beverage Services

Dogru Dastan H.

in: Sustainable Food and Beverage Services Managament, Pelin KOC,Cinucen OKAT, Editor, Detay Yayincilik, Ankara,
pp-215-249, 2022



IIL

DIGITALIZATION OF BUSINESS FUNCTIONS UNDER INDUSTRY 4.0

Cagle M. N,, Yilmaz K,, Dogru H.

in: DIGITAL BUSINESS STRATEGIES IN BLOCKCHAIN ECOSYSTEMS TRANSFORMATIONAL DESIGN AND FUTURE OF
GLOBAL BUSINESS, Umit Hacioglu, Editor, Springer, London/Berlin , Ziirich, pp.105-132, 2020

Refereed Congress / Symposium Publications in Proceedings

L

IL

1L

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

Antecedents and Consequences of Sustainability Performance in Tourism Industry

Dogru Dastan H.

9th Global Business Research Congress (GBRC) , istanbul, Turkey, 15 June 2023, vol.17, pp.1-2

Impact of Locus-of-Control on Crowding Perceptions and Coping Behaviour

DOGRU DASTAN H.

20th APacCHRIE Conference: Creating Tourism Sustainability in Challenging Times (Virtual), Kuala-Lumpur,
Malaysia, 23 - 25 May 2022

When the destination is crowded: The impact of traveler’s personality on tourist experience
DOGRU DASTAN H., STEPCHENKOVA S,, Kirilenko A.

American Association of Geographers Annual Meeting 2020, Denver, Colorado, United States Of America, 06 April
2020

A Methodological Review of Perceived Crowding Research in Recreation and Tourism

Dogru Dagtan H.

West Federation CHRIE Conference, California, United States Of America, 06 February 2020, pp.25

THE IMPLEMENTATION OF INDUSTRY 4.0 UNDER MANUFACTURING COMPANIES: A QUALITATIVE
ANALYSIS

Cagle M. N,, Dogru H,, Yilmaz K.

ADNAN MENDERES UNIVERSITESI TARAFINDAN DUZENLENEN, 4th INTERNATIONAL CAUCASUS-CENTRAL ASIA
FOREIGN TRADE AND LOGISTICS CONGRESS, Aydn, Turkey, 7 - 08 September 2018, pp.297-304

Su Alt1 Dalis Turizmi Emniyeti: izmir’xxdeki Dalig Merkezleri Uzerine Bir Arastirma

DOGRU H,, GELIK B, YILMAZ B. S.

4. Deniz Turizmi Sempozyumu, izmir, Turkey, 23 - 24 February 2018

Kriz Ortaminda Turizm Cahsanlarinin Beklentilerini Olgmeye Yonelik Bir Model Onerisi

DOGRU H., SENER S., SONGUR S., TUTUNCU 0.

4. Rekreasyon Arastirmalari1 Kongresi, Aydin, Turkey, 9 - 12 November 2017

Booking.com’a Erisim Kisiti Kararinin Basindaki Yansimalari: Bir Medya Analizi

BAHCECI V., DOGRU H., YILMAZ B.S.

18. Ulusal Turizm Kongresi, Mardin, Turkey, 18 - 22 October 2017

What Hoteliers Say in Big Dispute: A Case Study on Banning of Booking.com Website in Turkey
DOGRU H., BAHGECI V., YILMAZ B. S., KIROVA S.

Global Conference on Services Management (GLOSERV 2017), Volterra, Italy, 3 - 07 October 2017
Communicating With Senior Travelers: Respectful Adults or OldChildren?

KIROVA S, YILMAZ B. S, BAHCECI V., DOGRU H.

Global Conference on Services Management (GLOSERV - 2017), Volterra, Italy, 3 - 07 October 2017

What If You Cannot Access the Internet in The Surveillance Society? Individuals’ Perceptions Related
to The Internet Censorship and Surveillance in Turkey

YILMAZ B. S., DOGRU H., BAHCECI V.

3rd International Conference on Communication and Management, Atina, Greece, 24 - 27 April 2017

Tiirkiye de 2016 Yilinda Yasanan Turizm Krizinin Antalya daki Otel Yoneticilerinin Bakis Agisindan
Degerlendirilmesi

DOGRU H., AYTEKIN H., BAHCECI V.

17. Ulusal Turizm Kongresi, Mugla, Turkey, 20 - 23 October 2016

Are Travel Agents Market Mavens A Study on Travel Agencies in izmir



DOGRU H., ERTAS M., YILMAZ B.S.
ATLAS Annual Conference, Kent, United Kingdom, 14 - 16 September 2016
XIV. Turizm Alanindaki Nitel. Aragtirmalarda Uygulanan Yéntem Olgiitlerinin Degerlendirilmesi
SENER S., BAHGECI V., DOGRU H., SEL Z. G., ERTAS M., SONGUR S., TUTUNCU 0.
8. Lisansiistii Turizm Ogrencileri Arastirma Kongresi, Nevsehir, Turkey, 29 - 30 April 2016
XV. An Exploratory Research on Destination Decision Making Process of Turkish Honeymooners
KOZAN AKBAYIRLI G. Y., DOGRU H.
8th International Tourism Congress, Peniche, Portugal, 25 - 27 November 2015
XVI. Engelli Bireylerin Turizm Hizmetlerine Yonelik E sikayetleri
Dogru H, Kaygalak S., Miral Z. C,, Bahgeci V.
15. Ulusal Turizm Kongresi, Ankara, Turkey, 13 - 16 November 2014

Episodes in the Encyclopedia

I. Tire Museum
Dogru Dagtan H.
Detay Yaymncilik, pp.61-61, 2022
II. Tire City Museum
Dogru Dagtan H.
Detay Yayncilik, pp.59-60, 2022
III. Foga
Dogru Dagtan H.
Detay Yaymcilik, pp.38-39, 2022
IV. The Netherlands
Dogru H.
Detay Yaymncilik, pp.216-217, 2019
V. Russia
Dogru Dastan H.
Detay Yaymncilik, pp.413-414, 2019
VI. China
Dogru Dastan H.
Detay Yaymncilik, pp.78-79, 2019

Activities in Scientific Journals

Dokuz Eyliil Universitesi isletme Fakiiltesi Dergisi, Publication Committee Member, 2018 - 2021

Scientific Refereeing

PLOS ONE, Journal Indexed in SCI-E, July 2023

JOURNAL OF HOSPITALITY AND TOURISM MANAGEMENT, Journal Indexed in SSCI, May 2023

TTRA 53rd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),
February 2023

TTRA 53rd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),
February 2023

TTRA 52nd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),
March 2022

TTRA 52nd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),



March 2022
JOURNAL OF HOSPITALITY AND TOURISM MANAGEMENT, Journal Indexed in SSCI, December 2021
Tourism Recreation Research, Journal Indexed in ESCI, November 2021

Tourism Recreation Research, Journal Indexed in ESCI, August 2021

Metrics

Publication: 39
Citation (WoS): 20
Citation (Scopus): 16
H-Index (WoS): 3
H-Index (Scopus): 2

Congress and Symposium Activities

20th APacCHRIE Conference, Attendee, Subang-Jaya, Malaysia, 2022

American Association of Geographers 2020 Virtual Annual Meeting, Attendee, Colorado, United States Of America, 2020
2020 West Federation Chrie Conference, Attendee, California, United States Of America, 2020

IV. Uluslararasi Kafkasya -Orta Asya Dis Ticaret ve Lojistik Kongresi, Attendee, Aydin, Turkey, 2018

4. Ulusal Deniz Sempozyumu, Attendee, izmir, Turkey, 2018

4.Rekreasyon Arastirma Kongresi, Attendee, Aydin, Turkey, 2017

18. Ulusal Turizm Kongresi, Attendee, Mardin, Turkey, 2017

Gloserv 2017 - Global Conference on Services Management, Attendee, Livorno, Italy, 2017

3rd International Conference on Communication and Management (ICCM2017), Attendee, Athens, Greece, 2017

17. Ulusal Turizm Kongresi, Attendee, Mugla, Turkey, 2016

2016 Atlas Annual Conference, Attendee, London, England, 2016

8. Lisansiistii Turizm Ogrencileri Arastirma Kongresi, Attendee, Nevsehir, Turkey, 2016

8th Interntional Tourism Congress - The Image and Sustainability of Tourism Destinations, Attendee, Lisbon, Portugal,
2015

15. Ulusal Turizm Kongresi, Attendee, Ankara, Turkey, 2014

3. Ulusal Kirsal Turizm Sempozyumu, Attendee, Antalya, Turkey, 2014

Scholarships

2214-A International Doctoral Research Fellowships Program, TUBITAK, 2019 - 2020
2224-A Grant Program for Participation in Scientific Meetings Abroad, TUBITAK, 2017 - 2017

Awards

Dogru Dastan H., Academic Incentive Award 2022, Dokuz Eyliil Universitesi, March 2023
Dogru Dastan H., Academic Incentive Award 2017, Dokuz Eyliil Universitesi, February 2018
Dogru Dastan H., Academic Incentive Award 2015, Dokuz Eylul Universitesi, February 2016
Dogru Dastan H., Honorable Mention, Institute Politecnico De Leira, November 2015
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