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International Researcher IDsInternational Researcher IDs  ScholarID: g92JWG0AAAAJ ORCID: 0000-0002-3595-1274 Publons / Web Of Science ResearcherID: AAV-6122-2020 Yoksis Researcher ID: 119625
Education InformationEducation InformationDoctorate, Dokuz Eylul University, Sosyal Bilimler Enstitüsü, Turizm İşletmeciliği (Dr), Turkey 2015 - 2021Postgraduate, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü, Turkey 2013 - 2015Undergraduate, Bogazici University, Academy Of Applıed Scıences, Department Of Tourısm, Turkey 2004 - 2009
Foreign LanguagesForeign LanguagesEnglish, B2 Upper Intermediate
Certificates, Courses and TrainingsCertificates, Courses and TrainingsVocational Training, Dark Events: A New Direction for Events Research? Webinar, School of Hospitality and TourismManagement, University of Surrey, 2023Vocational Training, Supporting Under-Represented Emerging Scholars Tourism Research Excellence - Webinar by theEditors of ATM, JTR, and TM journals, University of Hawaii at Manoa, 2023Vocational Training, Tourism Review Webinar Series: Future Innovations in Tourism Marketing, Tourism ReviewJournal, 2023Vocational Training, Writing a literature review workshop given by Prof. Dr. Noel Scott, Tourism Research MethodsSchool and Workshops at unibz.it - Free University of Bozen-Bolzano, 2022Vocational Training, Publishing in Academic Journals Webinar , Taylor & Francis Group Publishing, 2022Vocational Course, 2021 JHTM Online Research Symposium, Journal of Hospitality and Tourism Management, 2021Vocational Training, Applied Multivariate Analysis for Tourism and Hospitality, University of Florida, 2020Vocational Training, Scholarly Writing , University of Florida, 2019Vocational Course, Qualtrics @UF: Beyond the Basics, University of Florida, 2019Vocational Course, Qualtrics @UF: Getting Started, University of Florida, 2019Vocational Course, IRB Training, University of Florida, 2019Vocational Training, Data Mining with Social Data: Rapidminer, University of Florida, 2019Vocational Course, Nitel Veri Analizi: Etnografiden Netnografiye (Qualitative Data Analysis: From Ethnography toNetnography), 14th Research Methods Seminar (by Anatolia: An International Journal of Tourism and HospitalityResearch Dergisi and Detay Publishing), 2018Vocational Course, Nitel Araştırma Yöntemleri ve NVivo Eğitimi (Qualitative Research Methods and NVivo Training),13th Research Methods Seminar (by Anatolia: An International Journal of Tourism and Hospitality Research Dergisi and



Detay Publishing), 2017Vocational Course, İleri SPSS Eğitimi (Advanced SPSS Training), 12th Research Methods Seminar (by Anatolia: AnInternational Journal of Tourism and Hospitality Research Dergisi and Detay Publishing), 2016
DissertationsDissertationsDoctorate, Experiential Consequences of Crowding, Crowding-Sourced Emotional Reactions, and Coping Strategies forCrowding: A Scale Development Study with Theme Park Visitors, Dokuz Eylul University, Sosyal Bilimler Enstitüsü, 2021Postgraduate, The Impact of User Generated Content on Travel Planning Process: A Field Study on Attitudes of TurkishTravellers towards User Generated Websites, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü,2015
Research AreasResearch AreasSocial Sciences and Humanities, Marketing, Tourism and Hotel Management
Academic Titles / TasksAcademic Titles / TasksResearch Assistant PhD, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü, 2021 - ContinuesResearch Assistant, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü, 2013 - 2021
Academic and Administrative ExperienceAcademic and Administrative ExperienceAkreditasyon, Sürekli Gelişim ve Yenilenme Kurulu Üyesi, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliğiBölümü, 2018 - ContinuesInternship Committee Member, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü, 2014 - ContinuesMezunlarla İlişkiler Komisyonu Üyesi, Dokuz Eylul University, İşletme Fakültesi, Turizm İşletmeciliği Bölümü, 2015 - 2021
CoursesCoursesConsumer Behavior, Undergraduate, 2022 - 2023, 2021 - 2022Introduction to Travel and Tourism Industry, Undergraduate, 2022 - 2023
Published journal articles indexed by SCI, SSCI, and AHCIPublished journal articles indexed by SCI, SSCI, and AHCII. The stimulus-organism-response approach to  the overcrowding problem: Qualitative evidence fromThe stimulus-organism-response approach to  the overcrowding problem: Qualitative evidence fromtheme park visitorstheme park visitorsDogru-Dastan H., YILMAZ B. S.JOURNAL OF LEISURE RESEARCH, 2023 (SSCI)II. Responding to  Visitor Density Pre and Post COVID-19 Outbreak: The Impact o f Personality Type onResponding to  Visitor Density Pre and Post COVID-19 Outbreak: The Impact o f Personality Type onPerceived Crowdedness, Feeling of Being Comfortable, and Anticipated ExperiencePerceived Crowdedness, Feeling of Being Comfortable, and Anticipated ExperienceDoğru Daştan H., Stepchenkova S., Kirilenko A. P.Sustainability, vol.14, no.3960, pp.1-22, 2022 (SCI-Expanded)
Articles Published in Other JournalsArticles Published in Other Journals



I. Temalı Parklarda Aşırı Kalabalıklaşmanın Deneyimsel SonuçlarıTemalı Parklarda Aşırı Kalabalıklaşmanın Deneyimsel SonuçlarıDoğru Daştan H., Yılmaz B. S.Seyahat ve Otel İşletmeciliği Dergisi, vol.19, no.2, pp.196-210, 2022 (Peer-Reviewed Journal)II. A chronological review on perceptions of crowding in tourism and recreationA chronological review on perceptions of crowding in tourism and recreationDOĞRU DAŞTAN H.TOURISM RECREATION RESEARCH, vol.47, no.2, pp.190-210, 2022 (ESCI)III. Visitors' experience at Angkor Wat, Cambodia: evidence from sentiment and topic analysisVisitors' experience at Angkor Wat, Cambodia: evidence from sentiment and topic analysisBaniya R., Doğru Daştan H., Thapa B.JOURNAL OF HERITAGE TOURISM, vol.16, no.6, pp.632-645, 2021 (ESCI)IV. Dalış Turizmi Emniyeti: Risk Faktörleri ve Çözüm ÖnerileriDalış Turizmi Emniyeti: Risk Faktörleri ve Çözüm ÖnerileriDOĞRU DAŞTAN H., ÇELİK B., YILMAZ B. S.Anatolia: Turizm Araştırmaları Dergisi, vol.30, no.3, pp.185-197, 2019 (Peer-Reviewed Journal)V. Booking.com’a Erişim Kısıtı Kararının Yerli ve Yabancı Basındaki YansımalarıBooking.com’a Erişim Kısıtı Kararının Yerli ve Yabancı Basındaki YansımalarıBAHÇECİ V., DOĞRU H., YILMAZ B. S.Yönetim, Ekonomi ve Pazarlama Araştırmaları Dergisi, vol.2, no.6, pp.50-61, 2018 (Peer-Reviewed Journal)VI. What If  You Cannot Access the Internet in The Surveillance Society? Individuals’  Perceptions RelatedWhat If  You Cannot Access the Internet in The Surveillance Society? Individuals’  Perceptions Relatedto  The Internet Censorship and Surveillance in Turkeyto  The Internet Censorship and Surveillance in TurkeyYILMAZ B. S., DOĞRU H., BAHÇECİ V.Journal of Media Critiques, vol.3, no.11, pp.73-86, 2017 (Peer-Reviewed Journal)VII. Turizm Alanındaki Nitel Araştırmaların Güvenirlik ve Geçerlik Ölçütleri KapsamındaTurizm Alanındaki Nitel Araştırmaların Güvenirlik ve Geçerlik Ölçütleri KapsamındaDeğerlendirilmesiDeğerlendirilmesiŞener S., Bahçeci V., Doğru H., Sel Z. G., Ertaş M., Songür S., Tütüncü Ö.ANATOLIA, vol.28, no.1, pp.7-26, 2017 (Peer-Reviewed Journal)VIII. Travel agents as market mavens: An empirical study on travel agencies in IzmirTravel agents as market mavens: An empirical study on travel agencies in IzmirDOĞRU H., ERTAŞ M., YILMAZ B. S.Turizam, vol.21, no.4, pp.161-171, 2017 (Peer-Reviewed Journal)IX. Bir  Kırsal Turizm Çeşidi Olarak Tarım Turizminin Ayvalık’xxta Uygulanabilir liği Üzerine BirBir  Kırsal Turizm Çeşidi Olarak Tarım Turizminin Ayvalık’xxta Uygulanabilir liği Üzerine BirAraştırmaAraştırmaYILMAZ B. S., DOĞRU H., Yumuk Y.Tarım Bilimleri Araştırma Dergisi, vol.7, no.2, pp.28-32, 2015 (Peer-Reviewed Journal)X. Engelli Bireylerin Turizm Hizmetlerine Yönelik E şikayetleriEngelli Bireylerin Turizm Hizmetlerine Yönelik E şikayetleriDOĞRU H., KAYGALAK S., MİRAL Z. C., BAHÇECİ V.Gazi Üniversitesi Turizm Fakültesi Dergisi, vol.1, no.2, pp.33-44, 2014 (Peer-Reviewed Journal)XI. ENGELLİ BİREYLERİN TURİZM HİZMETLERİNE YÖNELİK E- ŞİKÂYETLERİENGELLİ BİREYLERİN TURİZM HİZMETLERİNE YÖNELİK E- ŞİKÂYETLERİDoğru H., Kaygalak Çelebi S., Miral Z. C., Bahçeci V.Gazi Üniversitesi Turizm Fakültesi Dergisi, vol.1, no.2, pp.33-44, 2014 (Peer-Reviewed Journal)XII. An Investigation on the Applicability o f Agritourism in Ayvalık as a Rural Tourism ActivityAn Investigation on the Applicability o f Agritourism in Ayvalık as a Rural Tourism ActivityYILMAZ B. S., DOĞRU H., YUMUK Y.TABAD Research Journal of Agricultural Sciences, vol.7, no.2, pp.28-32, 2014 (Peer-Reviewed Journal)
Books & Book ChaptersBooks & Book ChaptersI. The Role o f User-Generated Content in the Travel Planning ProcessThe Role o f User-Generated Content in the Travel Planning ProcessDoğru Daştan H.in: Teori ve Uygulamada Muhasebe ve Pazarlama Konuları, Şahin Karabulut, Editor, Ekin Yayınevi, Bursa, pp.1-12,2023II. Sustainable Consumer Behaviour in Food and Beverage ServicesSustainable Consumer Behaviour in Food and Beverage ServicesDoğru Daştan H.in: Sustainable Food and Beverage Services Managament, Pelin KOÇ,Çinucen OKAT, Editor, Detay Yayıncılık, Ankara,pp.215-249, 2022



III. DIGITALIZATION OF BUSINESS FUNCTIONS UNDER INDUSTRY 4.0DIGITALIZATION OF BUSINESS FUNCTIONS UNDER INDUSTRY 4.0Cagle M. N., Yilmaz K., Doğru H.in: DIGITAL BUSINESS STRATEGIES IN BLOCKCHAIN ECOSYSTEMS TRANSFORMATIONAL DESIGN AND FUTURE OFGLOBAL BUSINESS, Ümit Hacıoğlu, Editor, Springer, London/Berlin , Zürich, pp.105-132, 2020
Refereed Congress / Symposium Publications in ProceedingsRefereed Congress / Symposium Publications in ProceedingsI. Antecedents and Consequences of Sustainability Performance in Tourism IndustryAntecedents and Consequences of Sustainability Performance in Tourism IndustryDoğru Daştan H.9th Global Business Research Congress (GBRC) , İstanbul, Turkey, 15 June 2023, vol.17, pp.1-2II. Impact o f Locus-of-Control on Crowding Perceptions and Coping BehaviourImpact o f Locus-of-Control on Crowding Perceptions and Coping BehaviourDOĞRU DAŞTAN H.20th APacCHRIE Conference: Creating Tourism Sustainability in Challenging Times (Virtual), Kuala-Lumpur,Malaysia, 23 - 25 May 2022III. When the destination is crowded: The impact o f traveler’s personality on tourist experienceWhen the destination is crowded: The impact o f traveler’s personality on tourist experienceDOĞRU DAŞTAN H., STEPCHENKOVA S., Kirilenko A.American Association of Geographers Annual Meeting 2020, Denver, Colorado, United States Of America, 06 April2020IV. A Methodological Review of Perceived Crowding Research in Recreation and TourismA Methodological Review of Perceived Crowding Research in Recreation and TourismDoğru Daştan H.West Federation CHRIE Conference, California, United States Of America, 06 February 2020, pp.25V. THE IMPLEMENTATION OF INDUSTRY 4.0 UNDER MANUFACTURING COMPANIES: A QUALITATIVETHE IMPLEMENTATION OF INDUSTRY 4.0 UNDER MANUFACTURING COMPANIES: A QUALITATIVEANALYSISANALYSISCagle M. N., Doğru H., Yılmaz K.ADNAN MENDERES ÜNİVERSİTESİ TARAFINDAN DÜZENLENEN, 4th INTERNATIONAL CAUCASUS-CENTRAL ASIAFOREIGN TRADE AND LOGISTICS CONGRESS, Aydın, Turkey, 7 - 08 September 2018, pp.297-304VI. Su Altı Dalış Turizmi Emniyeti: İzmir’xxdeki Dalış Merkezleri Üzerine Bir  AraştırmaSu Altı Dalış Turizmi Emniyeti: İzmir’xxdeki Dalış Merkezleri Üzerine Bir  AraştırmaDOĞRU H., ÇELİK B., YILMAZ B. S.4. Deniz Turizmi Sempozyumu, İzmir, Turkey, 23 - 24 February 2018VII. Kriz Ortamında Turizm Çalışanlarının Beklentilerini Ölçmeye Yönelik Bir  Model ÖnerisiKriz Ortamında Turizm Çalışanlarının Beklentilerini Ölçmeye Yönelik Bir  Model ÖnerisiDOĞRU H., ŞENER S., SONGÜR S., TÜTÜNCÜ Ö.4. Rekreasyon Araştırmaları Kongresi, Aydın, Turkey, 9 - 12 November 2017VIII. Booking.com’a Erişim Kısıtı Kararının Basındaki Yansımaları: Bir  Medya AnaliziBooking.com’a Erişim Kısıtı Kararının Basındaki Yansımaları: Bir  Medya AnaliziBAHÇECİ V., DOĞRU H., YILMAZ B. S.18. Ulusal Turizm Kongresi, Mardin, Turkey, 18 - 22 October 2017IX. What Hoteliers Say in Big Dispute: A Case Study on Banning of Booking.com Website in TurkeyWhat Hoteliers Say in Big Dispute: A Case Study on Banning of Booking.com Website in TurkeyDOĞRU H., BAHÇECİ V., YILMAZ B. S., KIROVA S.Global Conference on Services Management (GLOSERV 2017), Volterra, Italy, 3 - 07 October 2017X. Communicating With Senior Travelers: Respectful Adults or  OldChildren?Communicating With Senior Travelers: Respectful Adults or  OldChildren?KIROVA S., YILMAZ B. S., BAHÇECİ V., DOĞRU H.Global Conference on Services Management (GLOSERV - 2017), Volterra, Italy, 3 - 07 October 2017XI. What If  You Cannot Access the Internet in The Surveillance Society? Individuals’  Perceptions RelatedWhat If  You Cannot Access the Internet in The Surveillance Society? Individuals’  Perceptions Relatedto  The Internet Censorship and Surveillance in Turkeyto  The Internet Censorship and Surveillance in TurkeyYILMAZ B. S., DOĞRU H., BAHÇECİ V.3rd International Conference on Communication and Management, Atina, Greece, 24 - 27 April 2017XII. Türkiye de 2016 Yılında Yaşanan Turizm Krizinin Antalya daki Otel Yöneticilerinin Bakış AçısındanTürkiye de 2016 Yılında Yaşanan Turizm Krizinin Antalya daki Otel Yöneticilerinin Bakış AçısındanDeğerlendirilmesiDeğerlendirilmesiDOĞRU H., AYTEKİN H., BAHÇECİ V.17. Ulusal Turizm Kongresi, Muğla, Turkey, 20 - 23 October 2016XIII. Are Travel Agents Market Mavens Are Travel Agents Market Mavens A Study on Travel Agencies in İzmirA Study on Travel Agencies in İzmir



DOĞRU H., ERTAŞ M., YILMAZ B. S.ATLAS Annual Conference, Kent, United Kingdom, 14 - 16 September 2016XIV. Turizm Alanındaki Nitel. Araştırmalarda Uygulanan Yöntem Ölçütlerinin DeğerlendirilmesiTurizm Alanındaki Nitel. Araştırmalarda Uygulanan Yöntem Ölçütlerinin DeğerlendirilmesiŞENER S., BAHÇECİ V., DOĞRU H., SEL Z. G., ERTAŞ M., SONGÜR S., TÜTÜNCÜ Ö.8. Lisansüstü Turizm Öğrencileri Araştırma Kongresi, Nevşehir, Turkey, 29 - 30 April 2016XV. An Exploratory Research on Destination Decision Making Process o f Turkish HoneymoonersAn Exploratory Research on Destination Decision Making Process o f Turkish HoneymoonersKOZAN AKBAYIRLI G. Y., DOĞRU H.8th International Tourism Congress, Peniche, Portugal, 25 - 27 November 2015XVI. Engelli Bireylerin Turizm Hizmetlerine Yönelik E şikayetleriEngelli Bireylerin Turizm Hizmetlerine Yönelik E şikayetleriDoğru H., Kaygalak S., Miral Z. C., Bahçeci V.15. Ulusal Turizm Kongresi, Ankara, Turkey, 13 - 16 November 2014
Episodes in the EncyclopediaEpisodes in the EncyclopediaI. Tire MuseumTire MuseumDoğru Daştan H.Detay Yayıncılık, pp.61-61, 2022II. Tire City MuseumTire City MuseumDoğru Daştan H.Detay Yayıncılık, pp.59-60, 2022III. FoçaFoçaDoğru Daştan H.Detay Yayıncılık, pp.38-39, 2022IV. The NetherlandsThe NetherlandsDoğru H.Detay Yayıncılık, pp.216-217, 2019V. RussiaRussiaDoğru Daştan H.Detay Yayıncılık, pp.413-414, 2019VI. ChinaChinaDoğru Daştan H.Detay Yayıncılık, pp.78-79, 2019
Activities in Scientific JournalsActivities in Scientific JournalsDokuz Eylül Üniversitesi İşletme Fakültesi Dergisi, Publication Committee Member, 2018 - 2021
Scientific RefereeingScientific RefereeingPLOS ONE, Journal Indexed in SCI-E, July 2023JOURNAL OF HOSPITALITY AND TOURISM MANAGEMENT, Journal Indexed in SSCI, May 2023TTRA 53rd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),February 2023TTRA 53rd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),February 2023TTRA 52nd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),March 2022TTRA 52nd Annual Travel and Tourism Research Association International Conference, Conference Paper (Full Text),



March 2022JOURNAL OF HOSPITALITY AND TOURISM MANAGEMENT, Journal Indexed in SSCI, December 2021Tourism Recreation Research, Journal Indexed in ESCI, November 2021Tourism Recreation Research, Journal Indexed in ESCI, August 2021
MetricsMetricsPublication: 39 Citation (WoS): 20 Citation (Scopus): 16 H-Index (WoS): 3 H-Index (Scopus): 2
Congress and Symposium ActivitiesCongress and Symposium Activities20th APacCHRIE Conference, Attendee, Subang-Jaya, Malaysia, 2022American Association of Geographers 2020 Virtual Annual Meeting, Attendee, Colorado, United States Of America, 20202020 West Federation Chrie Conference, Attendee, California, United States Of America, 2020IV. Uluslararası Kafkasya -Orta Asya Dış Ticaret ve Lojistik Kongresi, Attendee, Aydın, Turkey, 20184. UIusal Deniz Sempozyumu, Attendee, İzmir, Turkey, 20184.Rekreasyon Araştırma Kongresi, Attendee, Aydın, Turkey, 201718. Ulusal Turizm Kongresi, Attendee, Mardin, Turkey, 2017Gloserv 2017 - Global Conference on Services Management, Attendee, Livorno, Italy, 20173rd International Conference on Communication and Management (ICCM2017), Attendee, Athens, Greece, 201717. Ulusal Turizm Kongresi, Attendee, Muğla, Turkey, 20162016 Atlas Annual Conference, Attendee, London, England, 20168. Lisansüstü Turizm Öğrencileri Araştırma Kongresi, Attendee, Nevşehir, Turkey, 20168th Interntional Tourism Congress - The Image and Sustainability of Tourism Destinations, Attendee, Lisbon, Portugal,201515. Ulusal Turizm Kongresi, Attendee, Ankara, Turkey, 20143. Ulusal Kırsal Turizm Sempozyumu, Attendee, Antalya, Turkey, 2014
ScholarshipsScholarships2214-A International Doctoral Research Fellowships Program, TUBITAK, 2019 - 20202224-A Grant Program for Participation in Scientific Meetings Abroad, TUBITAK, 2017 - 2017
AwardsAwardsDoğru Daştan H., Academic Incentive Award 2022, Dokuz Eylül Üniversitesi, March 2023Doğru Daştan H., Academic Incentive Award 2017, Dokuz Eylül Üniversitesi, February 2018Doğru Daştan H., Academic Incentive Award 2015, Dokuz Eylul Universitesi, February 2016Doğru Daştan H., Honorable Mention, Institute Politecnico De Leira, November 2015
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