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Biography

Giizin Ozdagoglu is a Professor of Quantitative Methods and a dedicated faculty member at Dokuz Eyliil University
Faculty of Business (Dept. of Business Administration). With a background in Industrial Engineering, she holds
Bachelor’s, Master’s, and Ph.D. degrees. Her extensive expertise spans across various areas, including data mining,
decision support systems, process intelligence, business intelligence, educational data mining, bibliometrics,
scientometrics, and quality in higher education. She imparts her knowledge through lectures on management science,
fundamental information technologies, business analytics, applied optimization, data mining, and business process

management.

Education Information

Doctorate, Dokuz Eylul University, Fen Bilimleri Enstitiisii, Industrial Engineering, Turkey 2003 - 2009
Postgraduate, Dokuz Eylul University, Fen Bilimleri Enstitiisii, Industrial Engineering, Turkey 2000 - 2003
Undergraduate, Dokuz Eylul University, Mithendislik Fakiiltesi, Endiistri Miihendisligi Boliimii, Turkey 1996 - 2000

Certificates, Courses and Trainings

Education Management and Planning, Assurance of Learning Seminar -I: Foundations and Fundamentals, AACSB, 2020
Vocational Training, Stratejik Planlama Miihendis Yetki Belgesi, Makina Miihendisleri Odas1 izmir Subesi, 2008

Quality Management, ISO 9001:2000 i¢ Tetkik¢i Egitimi, URS, 2008

Quality Management, Academic QFD Green Belt, Quality Function Deployment Institute, 2005

Quality Management, QFD Green Belt, Quality Function Deployment Institute, 2002


tel:+90 232 301 8242
tel:+90 232 453 5062

Dissertations

Doctorate, A framework based on quality function deployment for requirements analysis in enterprise modelling, Dokuz
Eylul University, Fen Bilimleri Enstitiisii, Endiistri Mithendisligi (Dr), 2009

Postgraduate, Single machine scheduling with modern heuristic techniques, Dokuz Eylul University, Fen Bilimleri
Enstitiisii, Endiistri Miihendisligi (YI) (Tezli), 2003

Research Areas

Quantitative Methods, Management Information Systems, Management of Information and Documents, Information
Technologies, Data Representation and Storage, Computer Learning, Fuzzy Sets and Systems, Natural Language
Processing, Text/Document Processing, Optimization Theory and Methods, Multiobjective Optimization, Nonlinear
Programming, Linear Programming, Global Optimization, Heuristic Methods, Scheduling, Total quality Management,

Strategic planning, Multi Criteria Decision Making, Decision Support Systems

Academic Titles / Tasks

Professor, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce Isletme Béliimii, 2023 - Continues
Associate Professor, Dokuz Eylul University, isletme Fakiiltesi, ingilizce isletme Béliimii, 2015 - 2023
Assistant Professor, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce Isletme Béliimii, 2010 - 2015
Research Assistant, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce Isletme Béliimii, 2000 - 2010

Academic and Administrative Experience

Isletme Béliimii Egitimin Giivencesi Komisyonu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, ingilizce Isletme Béliimii,
2022 - Continues

DEU Data Management Coordinator, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce isletme Béliimii, 2022 - Continues
isletme Béliimii Strateji Komisyonu, Dokuz Eylul University, isletme Fakiiltesi, ingilizce isletme Béliimii, 2022 - Continues
Head of Department, Dokuz Eylul University, isletme Fakiiltesi, ingilizce isletme Béliimii, 2021 - Continues
Self-Evalutation Team Member at Dept. of Business Administration, Dokuz Eylul University, isletme Fakiiltesi, ingilizce
Isletme Béliimii, 2021 - Continues

Fakiilte Ogrenmenin Giivencesi Komisyonu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce isletme Béliimii,
2021 - Continues

AACSB Akreditasyon Komisyonu, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce isletme B6liimii, 2018 - Continues
isletme Béliimii Staj Komisyonu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce isletme Béliimii, 2015 -
Continues

Isletme Béliimii Kalite Komisyonu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, ingilizce isletme Bdliimii, 2019 - 2022
Rektérliik Kalite Komisyonu Uyesi, Dokuz Eylul University, Isletme Fakiiltesi, Ingilizce Isletme Bélimii, 2016 - 2022
Uygulama ve Arastirma Merkezi Yonetim Kurulu Uyesi, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce Isletme
Boliimi, 2016 - 2019

Vice Dean, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce Isletme Béliimii, 2014 - 2018

Deputy Head of Department, Dokuz Eylul University, isletme Fakiiltesi, Ingilizce isletme Béliimii, 2012 - 2014

Courses

Management science, Undergraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015, 2013 - 2014, 2012 - 2013

Business Analytics, Undergraduate, 2023 - 2024

Decision Analysis and Models, Postgraduate, 2022 - 2023



Fundamental Information Technologies, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 -
2018,2016 - 2017,2015 - 2016

Business Analytics, Doctorate, 2021 - 2022

Applied Optimization, Doctorate, 2021 - 2022, 2020 - 2021, 2017 - 2018, 2016 - 2017

Business Architecture Modeling and Integration, Postgraduate, 2020 - 2021, 2018 - 2019, 2017 - 2018, 2016 - 2017,
2015 - 2016

Calculus, Undergraduate, 2020 - 2021

Intelligent Systems, Undergraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018

Data Mining and Business Intelligence Applications, Postgraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017,
2015-2016

Business Process Design and Analysis, Doctorate, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017

Statistics, Undergraduate, 2019 - 2020

Advising Theses

O0ZDAGOGLU G., Decision Support System Development for Tracking Complex and Dynamic Warehouse Processes by
Using Discrete Event Simulation, Postgraduate, Z.0ZKAYA(Student), 2020

OZVERI 0., 0ZDAGOGLU G., The process of monitoring academic publishing performance in higher education: A
scientometry-based business intelligence model, Doctorate, M.DAMAR(Student), 2020

OZDAGOGLU G., isletme bilisim sistemleri'nde yalin yazilim, Postgraduate, ESUNAY(Student), 2016

OZDAGOGLU G., Sosyal veri kullanan biiyiik 6lgekli bir tavsiye sistemi, Postgraduate, A.FUAT(Student), 2014

Jury Memberships

Doctoral Examination, Doctoral Examination, Dokuz Eyliil Universitesi, June, 2021

Published journal articles indexed by SCI, SSCI, and AHCI

I.  Online complaint handling: a text analytics-based classification framework
Dobrucal Yelkenci B, 0ZDAGOGLU G., ILTER B.
Marketing Intelligence and Planning, vol.41, no.5, pp.557-573, 2023 (SSCI)
II. Scientometric analysis of nursing research on hip fracture: trends, topics, and profiles
CELIK B, DAMAR M,, BiLiK 0., 0ZDAGOGLU G., 0ZDAGOGLU A., Damar H. T.
ACTA PAULISTA DE ENFERMAGEM, 2023 (SCI-Expanded)

III. Designing a business intelligence-based monitoring platform for evaluating research collaborations
within university networks: the case of UNICA - the Network of Universities from the Capitals of
Europe.

DAMAR M., 0ZDAGOGLU G., Saso L.
INFORMATION RESEARCH-AN INTERNATIONAL ELECTRONIC JOURNAL, vol.27, no.4, 2022 (SSCI)

IV. Identifying trends, patterns, and collaborations in nursing career research: A bibliometric snapshot
(1980-2017)

Bilik 0., Damar H. T., Ozdagoglu G., Ozdagoglu A., Damar M.
COLLEGIAN, vol.27, no.1, pp.40-48, 2020 (SCI-Expanded)

V. A predictive filtering approach for clarifying bibliometric datasets: an example on the research
articles related to industry 4.0
Ozdagoglu A, Ozdagoglu G., Topoyan M., Damar M.

TECHNOLOGY ANALYSIS & STRATEGIC MANAGEMENT, vol.32, no.2, pp.158-174, 2020 (SSCI)

VI. An application framework for mining online learning processes through event-logs



VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

XV.

Ozdagoglu G., Oztas G. Z., Cagliyangil M.

BUSINESS PROCESS MANAGEMENT JOURNAL, vol.25, no.5, pp.860-886, 2019 (SSCI)

Monitoring the software bug-fixing process through the process mining approach

Ozdagoglu G., Kavuncubasi E.

JOURNAL OF SOFTWARE-EVOLUTION AND PROCESS, vol.31, no.7, 2019 (SCI-Expanded)

Evaluating the nursing academicians in Turkey in the scope of Web of Science: scientometrics of
original articles

Damar H. T, Bilik 0., Ozdagoglu G., Ozdagoglu A., Damar M.

SCIENTOMETRICS, vol.115, no.1, pp.539-562, 2018 (SCI-Expanded)

Topic modelling-based decision framework for analysing digital voice of the customer

Ozdagoglu G., Kapugugil Ikiz A, Celik A. F.

TOTAL QUALITY MANAGEMENT & BUSINESS EXCELLENCE, vol.29, pp.1545-1562, 2018 (SSCI)

Scientometric overview of nursing research on pain management

Damar H. T, Bilik 0., 0zdagoglu G., Ozdagoglu A., Damar M.

REVISTA LATINO-AMERICANA DE ENFERMAGEM, vol.26, 2018 (SCI-Expanded)

Leading the Strategic Decision-Making Process: Conceptual Frameworks

OZDAGOGLU A, ERDEM S., 0ZDAGOGLU G.

GLOBAL BUSINESS STRATEGIES IN CRISIS: STRATEGIC THINKING AND DEVELOPMENT, pp.31-42, 2017 (SSCI)
Predicting product demand from small-sized data: grey models

Ozdemir A, Ozdagoglu G.

GREY SYSTEMS-THEORY AND APPLICATION, vol.7, no.1, pp.80-96, 2017 (SCI-Expanded)

A special purpose multi-criteria heuristic function for a single machine scheduling problem with
forward dynamic programming

Ozdagoglu G., Erdem S., Salum L.

INTERNATIONAL JOURNAL OF ADVANCED MANUFACTURING TECHNOLOGY, vol.68, pp.1875-1886, 2013 (SCI-
Expanded)

An integrated decision support approach for project investors in risky and uncertain environments
Armaneri 0., 0zdagoglu G., Yalginkaya O.

JOURNAL OF COMPUTATIONAL AND APPLIED MATHEMATICS, vol.234, no.8, pp.2530-2542, 2010 (SCI-Expanded)
Modern QFD-based requirements analysis for enterprise modelling: enterprise-QFD

Ozdagoglu G., Salum L.

INTERNATIONAL JOURNAL OF COMPUTER INTEGRATED MANUFACTURING, vol.22, no.12, pp.1102-1127, 2009
(SCI-Expanded)
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V.

Collaboration Patterns and Topic Trends in Business Process Management Conferences

Damar M., 0zdagoglu G., Ozveri O.

izmir Sosyal Bilimler Dergisi, vol.5, no.2, pp.88-107, 2023 (Peer-Reviewed Journal)

Yiiksekdégretimde Kurumlarinin Bilimsel Yayin ve Yayincilik Faaliyetlerinin Ulusal Olgekte
Degerlendirilmesi: TR Dizin Uzerinden Bir Is Zekas1 Uygulamasi

Damar M., Aydm 0., Ozdagoglu G.

Mehmet Akif Ersoy Universitesi Uygulamali Bilimler Dergisi, vol.7, no.2, pp.196-230, 2023 (Peer-Reviewed Journal)
Identifying and Prioritizing Process Portfolio for Sustaining an Effective Business Process
Management Lifecycle

Ozdagoglu G., Ozdagoglu A, Damar M.

JOURNAL OF MULTI-CRITERIA DECISION ANALYSIS, no.30, pp.24-43, 2023 (ESCI)

Forty Years of Management Information Systems From the Window of MIS Quarterly (MIS Quarterly
Penceresinden Yonetim Bilisim Sistemlerinin Kirk Yili)

Damar M., Ozdagoglu G.
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Acta Infologica, vol.6, no.1, pp.99-125, 2022 (Peer-Reviewed Journal)

THE RESEARCH PORTFOLIO OF LEAN PRODUCTION FROM THE WEB OF SCIENCE FILTER: WHERE
SHOULD WE START?

Ozdagoglu G., Damar M., Ozdagoglu A.

Verimlilik Dergisi, vol.2, pp.226-243, 2022 (Peer-Reviewed Journal)

Web of Science Penceresinden Tiirkiye Adresli Hukuk Yayinlarina Genel Bakis

Karaman D., Damar M., Ozdagoglu G.

Universite Aragtirmalar1 Dergisi (Online), vol.4, no.2, pp.193-208, 2021 (Peer-Reviewed Journal)

Tiirkiye’de Yiiksekégretim Kurumlarinin Bilimsel Uretkenliginin izlenmesi: Mevcut Durum Analizi ve
Oneriler

Damar M,, Ozdagoglu G., Ozveri O.

JOURNAL OF HIGHER EDUCATION AND SCIENCE (YUKSEKOGRETIM VE BILIM DERGISI), vol.11, no.1, pp.35-48,
2021 (Peer-Reviewed Journal)

Yonetim Bilisim Sistemleri Alaninda Ulusal Yayin Kaynaklarinin Degerlendirilmesi

Damar M,, Ozdagoglu G., Géksen Y.

Uluslararasi Yonetim Bilisim Sistemleri ve Bilgisayar Bilimleri Dergisi, vol.5, no.2, pp.1-15, 2021 (Peer-Reviewed
Journal)

Taking Stock of Ottoman Studies: A Bibliometric Analysison Web of Science (1975-2018)

Arisoy L. A, Damar M,, Ozdagoglu A., Ozdagoglu G.

Journal of Oriental and African Studies, vol.29, pp.291-312, 2020 (Peer-Reviewed Journal)

Bilimsel Uretkenlik Baglaminda Diinya Siralama Sistemleri ve Tiirkiye’deki Universitelerin Mevcut
Durumu

Damar M., Ozdagoglu G., Ozveri O.

Universite Arastirmalar1 Dergisi (Online), vol.3, no.3, pp.107-123, 2020 (Peer-Reviewed Journal)
Universitelerde Doniisiim Siireci ve Arastirma Universitesi Yaklagimi

Damar M., Ozdagoglu G., Ozveri O.

Uluslararas1 Medeniyet Calismalar1 Dergisi, vol.5, no.2, pp.135-159, 2020 (Peer-Reviewed Journal)

YOK izleme ve Degerlendirme Olgiitlerine Gére Universite Siralamalari: Farkli Yéntemler Siralamalar:
Ne Kadar Etkileyebilir?

Ozdagoglu A, Ozdagoglu G., Keles M. K.

Pamukkale Universitesi Sosyal Bilimler Enstitiisii Dergisi, no.41, pp.326-350, 2020 (Peer-Reviewed Journal)
Web of Science Finans Arastirma Alaninda Tiirkiye’nin Durumu: Bilimetrik Bir inceleme

Kurt Giimiis G., Ozdagoglu G., Ozdagoglu A, Damar M.

Muhasebe ve Finansman Dergisi, vol.87, pp.239-262, 2020 (Peer-Reviewed Journal)

80’lerden Giiniimiize Yiiksekdégretimde Kalite Calismalar:: Kiiresel Olgekte Bilimetrik Bakis
Ozdagoglu G., Damar M., Ozdagoglu A., Turhan Damar H,, Bilik 0.

Gazi Universitesi Kastamonu Egitim Dergisi, vol.28, no.1, pp.482-493, 2020 (Peer-Reviewed Journal)
Yunanistan'da Osmanl Tarihi Literatiiri Uzerine Bir Degerlendirme

Arnisoy 1. A, Ozdagoglu A, Ozdagoglu G., Damar M.

ANKARA ANADOLU VE RUMELI ARASTIRMALARI DERGISI, vol.1, no.1, pp.5-55, 2020 (Peer-Reviewed Journal)
Characteristics of Industrial Relations and Labor Literature in the Scope of Web of Science
Kellevezir I, Ozdagoglu G., Damar M., Ozdagoglu A.

ISGUC The Journal of Industrial Relations and Human Resources, vol.21, no.3, pp.39-64, 2019 (Peer-Reviewed
Journal)

Labor Dynamics in Law: Supply-Demand Analysis in the Long Run

Kellevezir I, Ozdagoglu G., Ozdagoglu A.

YUKSEKOGRETIM DERGIS], vol.9, no.2, pp.125-138, 2019 (ESCI)

Software Quality and Standards on a Global Scale: Trends in the Literature from Scientific and
Sectoral Perspective

Damar M., Ozdagoglu G., Ozdagoglu A.

Alphanumeric Journal, vol.6, no.2, pp.325-348, 2018 (Peer-Reviewed Journal)
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Is Zekasini ve Ilgili Teknolojileri Konu Alan Arastirmalara Kiiresel Olgekte Bilimetrik Bakis

Damar M., Ozdagoglu G., Ozdagoglu A.

Bilgi Ekonomisi ve Yonetimi Dergisi, vol.13, no.2, pp.10-25, 2018 (Peer-Reviewed Journal)

DEVELOPING QUALITY CONTROL CHARTS FOR THE CONTROL POINTS OF A FOOD PRODUCT
Ozdagoglu A, Ozdagoglu G., Giiler M. E.

INTERNATIONAL JOURNAL OF CONTEMPORARY ECONOMICS AND ADMINISTRATIVE SCIENCES, vol.8, no.2, pp.89-
113, 2018 (ESCI)

Redesigning Processes in Municipalities: A Case Study onDeveloping Process Architecture and
Mapping Processes

Gilimiisoglu §., Ozdagoglu G., Kellevezir 1.

Ege Akademik Bakis, vol.17, no.2, pp.229-242, 2017 (ESCI)

Ders Degerlendirme Siirecinde Ogrenci Geribildirim Sisteminin Tasarimi: Dokuz Eyliil Universitesi
Ornek Olay Caligmasi

Damar M., Kapugugil ikiz A., Ozdagoglu G., Ozler C., Arbak Y., Tuncel E. P, Karapmar I, Yaparel R.

JOURNAL OF HIGHER EDUCATION AND SCIENCE (YUKSEKOGRETIM VE BILIM DERGISI), vol.7, no.1, pp.78-90,
2017 (Peer-Reviewed Journal)

Stratejik Planlamanin Onemli Bir Girdisi Olarak Ogrenci Memnuniyetinin Olgiimii: Dokuz Eyliil
Universitesi Ornegi

Kapugugil ikiz A., Damar M., Ozdagoglu G., Ozler C., Arbak Y., Tuncel E. P, Karapmar I, Yaparel R.

Yiiksekdgretim ve Bilim Dergisi, vol.7, no.1, pp.28-40, 2017 (Peer-Reviewed Journal)

Evaluating Financial Performance With Grey Relational Analysis: An Application Of

Manufacturing Companies Listed On Borsa istanbul

Ozdagoglu A., Giimiis Y., Ozdagoglu G., Kurt Giimiis G.

Muhasebe ve Finansman Dergisi, no.73, pp.289-312, 2017 (Peer-Reviewed Journal)

Bilanco ve Gelir Tablolarinin Topsis Yéntemi ile Analizi : Borsa Istanbul Uygulamasi

Giimiis Y., Ozdagoglu A., Kurt Giimiis G., Ozdagoglu G.

Muhasebe ve Denetime Bakis, vol.16, n0.50, pp.79-96, 2017 (Peer-Reviewed Journal)

The application of data mining techniques in manipulated financial statement classification: The case
of turkey

Ozdagoglu G., Ozdagoglu A., Giimiis Y., Kurt Giimiis G.

Journal of Artificial Intelligence Data Mining (JAIDM) , vol.5, no.1, pp.67-77, 2017 (ESCI)

RELATIONSHIP BETWEEN WEB BASED USER INNOVATION TOOLSAND FIRMS INNOVATIVENESS
ATREK B, ILTER B., 0ZDAGOGLU G.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.18, no.2, pp.291-317, 2016 (Peer-Reviewed Journal)
Developing a new product via modern QFD: An application for bedding of laboratory animals
ERDEM S., 0ZDAGOGLU G., YILMAZ O.

International Journal of Product Development, vol.21, no.2-3, pp.79-96, 2016 (Scopus)

Macro view to the design process of Dokuz Eylul University information package within the scope of
Bologna Process

Ozmen 0. N,, 0zdagoglu G., Damar M., Akdeniz E., Siiral Ozer P., Duygulu E., Durukan Sali M. B, Topoyan M.
YUKSEKOGRETIM DERGIS], vol.5, no.3, pp.162-169, 2015 (ESCI)

Text Mining as a Supporting Process for VoC Clarification

Ozdagoglu G., Kapucugil ikiz A.

The Alphanumeric Journal: The Journal of Operations Research, Statistics, Econometrics and MIS, vol.3, no.1, pp.25-
40, 2015 (Peer-Reviewed Journal)

ilag Sektdériinde Pazar Paylarinin Analizi: Yeni Lanchester Stratejisi ve Sistem Dinamikleri

Ozdagoglu A., Ozdagoglu G., Goktepe E., Eyiipoglu K.

Yonetim ve Ekonomi: Celal Bayar Universitesi fktisadi ve Idari Bilimler Fakiiltesi Dergisi, vol.20, no.2, pp.51-65,
2013 (Peer-Reviewed Journal)

Siparise Dayali Uretim Hiicrelerinin Modellenmesi ve Metal Sektériinde Bir Uygulama

Giimiisoglu §., Erboy N., Ozdagoglu G.



XXXIIL

XXXIV.

XXXV.

XXXVI.

XXXVIL

XXXVIIL

XXXIX.

XL.

XLL

XLIL

Yonetim ve Ekonomi, vol.20, no.2, pp.259-284, 2013 (Peer-Reviewed Journal)

Alun Fiyatindaki Dagilimlarin Markov Zinciri ile Analizi: Uzun Erimli Olasiliklar

Ozdagoglu A., Ozdagoglu G., Kurt Giimiis G.

ERCIYES UNIVERSITY JOURNAL OF FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES, no.40, pp.119-142,
2012 (Peer-Reviewed Journal)

Ege Bolgesi ndeki Bir Arastirma Ve Uygulama Hastanesinin Acil Hasta Verilerinin Simiile Edilerek
Analizi

Ozdagoglu A., Yalgcinkaya 0., 0zdagoglu G.

istanbul Ticaret Universitesi Fen Bilimleri Dergisi, vol.8, no.16, pp.61-73, 2009 (Peer-Reviewed Journal)

Ege Bolgesindeki Bir Arastirma ve Uygulama Hastanesinin Acil Hasta Verilerinin Veri Madenciligi ile
Analiz Edilmesi

Erdem S., Ozdagoglu G.

Anadolu Universitesi Bilim ve Teknoloji Dergisi, vol.9, no.2, pp.261-270, 2008 (Peer-Reviewed Journal)

Proje risk diizeyinin belirlenmesi i¢in simiilasyon ve bulanik kiimeler teorisini temel alan biitiinlesik
bir yaklasim

Armaneri 0., 0zdagoglu G., Yalginkaya O.

Anadolu Universitesi Bilim ve Teknoloji Dergisi: B-Teorik Bilimler, vol.9, no.2, pp.223-239, 2008 (Peer-Reviewed
Journal)

Analysis of Student Selection Criteria for Erasmus Program By Using Fuzzy-AHP

Ozdagoglu A., Ozdagoglu G.

Hacettepe Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi, vol.26, no.2, pp.213-237, 2008 (Peer-Reviewed
Journal)

Simulated Annealing Application on Flowshop Sequencing Problem A Comparative Case Study
OZDAGOGLU G.

Atatiirk Universitesi Iktisadi ve Idari Bilimler Dergisi, vol.22, no.2, pp.357-377, 2008 (Peer-Reviewed Journal)
Miisteri Sadakatinin Saglanmasinda Miisteri iliskileri Yonetiminin Onemi: izmir'de Bir Hipermarket
Arastirmasi

Ozdagoglu A, Ozdagoglu G., Oz E.

Atatiirk Universitesi Iktisadi ve idari Bilimler Dergisi, vol.22, no.1, pp.367-387, 2008 (Peer-Reviewed Journal)
Comparison of AHP and Fuzzy AHP for the Multi Criteria Decision Making Process with Linguistic
Evaluations

Ozdagoglu A., Ozdagoglu G.

istanbul Ticaret Universitesi Fen Bilimleri Dergisi, vol.6, no.11, pp.65-85, 2007 (Peer-Reviewed Journal)
Materyal Aktarma Sistemlerinin lyilestirilmesi Ve Gida Sektériinden Bir Ornek Olay Caligmasi
Ozdagoglu A., Ozdagoglu G.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.8, no.4, pp.207-233, 2006 (Peer-Reviewed Journal)
Kalite Fonksiyon Gocerimi Tiirkiye de

Ozdagoglu A, Kapucugil ikiz A., Ozdagoglu G.

BEYOND, no.18, pp.21-23, 2005 (Non Peer-Reviewed Journal)

Books & Book Chapters

L

IL

Universitelerde Bilimsel Uretkenlik Analizi ve Manisa Celal Bayar Universitesi I¢cin Bir Degerlendirme
Damar M., Aydin 0., O0zdagoglu G.

Manisa Celal Bayar Univesitesi, Manisa, 2023

Hastane Operasyonlarinda Dijital Déniisiim i¢cin Robotik Siire¢ Otomasyonu Ve Farkli Sektdrel
Uygulamalari

Damar M., Ozdagoglu G.

in: DIJITAL DONUSUM VE DEGISEN UYGULAMALAR, Ahmet Ozen, Muhammet Damar, Editor, Efe Akademi, istanbul,
pp-511-534, 2023
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VL
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VIIL

IX.

XL

XIL

XIIL

XIV.

The Use of Blockchain in Taxing Digital Products and Services: A Conceptual Model Proposal
Erdem S., Ozdagoglu G., Ozen A.

in: Blockchain Technology and Applications, Manoj Kumar M V,Annappa B,Likewin Thomas,Sourav Kanti
Addya,Niranjanamurthy M, Editor, CRC, New York, Florida, pp.269-294, 2023

The Digital Twin Case in the Technological Transformation Process: Research Articles, Academic
Collaborations, and Topics

Damar M., Ozdagoglu G.

in: Digital Twin Driven Intelligent Systems and Emerging Metaverse, Enis Karaarslan,Omer Aydin,Umit
CaliMoharram Challenger, Editor, Springer, London/Berlin, Singapore, pp.3-38, 2023

Yazilim Sektorii ve Uluslararasilagma, Politika Onerileri

Damar M,, Ozdagoglu G.

in: Teknoloji ve Uluslararasi iliskiler, Omer Aydin; Cagdas Cengiz, Editor, Nobel Akademik Yaym, izmir, pp.310-334,
2021

Revealing and Ranking Customer Groups From the Perspective of Their Experiences

OZDAGOGLU G.

in: Handbook of Research on Technology Applications for Effective Customer Engagement, Norazah Mohd Suki,
Editor, IGI Global Publishing, pp.103-122, 2021

Sistem Bahgesine Kisa Bir Ziyaret

Ozdagoglu G., Ozdagoglu A.

in: Sistemlerle Diisiinmek, Kiibra Bolay Ozemre- Emre Goktepe, Editor, Pegem, Ankara, pp.34-70, 2021

Is Zekasinin Karar Destek Siireglerindeki Yeri

OZDAGOGLU G., DAMAR M.

in: Karar Vericinin El Kitab1 - Yoneticiler i¢in Karar Verme Teknikleri ve Ornek Problem Céziimleri, Adem
Tiizemen, Emre Aslan, Editor, Sec¢kin, Ankara, pp.609-644, 2021

A Blockchain Based Framework for Blood Distribution

Cagliyangil M., Erdem S., Ozdagoglu G.

in: Digital Business Strategies in Blockchain Ecosystems Transformational Design and Future of Global Business,
Hacioglu,Umit, Editor, Springer, Ziirich, pp.63-82, 2020

The State of the Art in Blockchain Research(2013-2018): Scientometrics of the RelatedPapers in
Web of Science and Scopus

Ozdagoglu G., Damar M., Ozdagoglu A.

in: Digital Business Strategies in Blockchain Ecosystems Transformational Design and Future of Global Business,
liimit hacioglu, Editor, Springer, London/Berlin , Geneve, pp.569-599, 2020

is Akislar1 ve Laboratuvar Alt Birimlerinin Diizenlenmesi

0ZDAGOGLU G., SISMAN A., ERDEM S.

in: Tibbi Laboratuvar Yénetimi: Laboratuvar Uzmanlari i¢cin Kilavuz, Banu Onvural, Canan Goker, Pinar Akan,
Tuncay Kiime, Editor, Meta Basim Matbaacihik Hizmetleri, izmir, pp.121-136, 2019

Bibliyometri ve iliskili Kavramlar

Damar M., Kiime T., Turhan Damar H., 0zdagoglu G., 0zdagoglu A., Tuncel E. P.

in: Tibbi Laboratuvar Yénetimi: Laboratuvar Uzmanlari i¢in Kilavuz, Banu Onvural,Canan Coker,Pinar Akan,Tuncay
Kiime, Editor, Meta Basim Matbaacilik Hizmetleri, izmir, pp.563-578, 2019

is Zekas1 ve Veri Madenciligi

Damar M., Ozdagoglu G., Kiime T.

in: Tibbi Laboratuvar Yénetimi: Laboratuvar Uzmanlari icin Kilavuz, Banu Onvural,Canan Coker,Pinar Akan,Tuncay
Kiime, Editor, Meta Basim Matbaacilik Hizmetleri, izmir, pp.551-562, 2019

Chapter 3: Leading the Strategic Decision-Making Process: Conceptual Frameworks

Ozdagoglu A., Erdem S., Ozdagoglu G.

in: Global Business Strategies in Crisis Strategic Thinking and Development, Umit Hacioglu,Hasan Dinger,Nihat

Alayoglu, Editor, Springer, Ziirich, pp.31-42, 2017



Refereed Congress / Symposium Publications in Proceedings
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ORTOPEDI VE TRAVMATOLOJi SERVISINDE YATAN HASTALARIN SERVIS HIZMETLERININ YONETIMI
ICiN I$ ZEKASI TEKNOLOJisi

Damar M., Himmetoglu 0., Turhan Damar H., Erenay F. S., Ozdagoglu G.

izmir Demokrasi Universitesi Uluslararasi Saglk Bilimleri Kongresi (ICHES-IDU 2023), izmir, Turkey, 10 - 11
November 2023

Evaluation of Manisa Celal Bayar University's Thirty Years of Scientific Contribution through Web of
Science Resources

Damar M., 0zdagoglu G., Aydn 0.

4th International Conference on Applied Engineering and Natural Sciences ICAENS 2022, Konya, Turkey, 5 - 07
November 2022, pp.1

TEXT ANALYTICS ON MOOCS: A COMPREHENSIVE ANALYSIS OF EMOTIONS

Ozdagoglu G., Kapucugil Ikiz A, Giindiiz Ciire M.

9TH INTERNATIONAL CONFERENCE ON KANSEI ENGINEERING AND EMOTION RESEARCH 2022, Barcelona, Spain,
6 - 09 September 2022

A Bibliometric Overview of Business and Economics Literature in the Shadow of the Covid-19
Pandemic

Ozdagoglu G., Damar M.

12. Uluslararasi Bilimsel Aragtirmalari Kongresi, Ankara, Turkey, 17 - 18 December 2021

Yiiksekogretim Kurumlariicin Is ZekasiTeknolojisi ile Etkin Ogrenim Hareketlilik Yonetimi: Bir Pilot
Uygulama

Damar M., Ozdagoglu G.

1st International Conference on Educational Technology and Online Learning -ICETOL 2021, Balikesir, Turkey, 22
September 2021

Tirkiye’'deki Bilimsel Yayinlarin Arastirma Alanlarina Gére Bibliyometrik Analizi

Damar M., Ozdagoglu G., Ozveri O.

VIIth International Eurasian Educational Research Congress, Eskisehir, Turkey, 10 - 13 September 2020, pp.1169-
1183

Tirkiye’deki Universitelerde Akademik Performans izleme Siiregler: Uzerine Bir Arastirma

Damar M., Ozdagoglu G., Ozveri O.

International Educational Technology Conference, Girne, Cyprus (Kktc), 3 - 04 September 2020, pp.769-783
Tiirkiye ve Kuzey Kibris Tiirk Cumhuriyeti’'ndeki Universitelerin Uluslararasi Diizeydeki Bilimsel
Uretkenligi: Bibliyometrik Veriler Uzerine Bir Arastirma

Damar M,, Ozdagoglu G., Ozveri O.

International Educational Technology Conference, Girne, Cyprus (Kktc), 3 - 04 September 2020, pp.762-768
Yiiksekdégretim Kurumlarinda Bilimsel Uretkenligin izlenmesi i¢in Gelistirilen Bir is Zekas1 Modeli
Damar M,, Ozdagoglu G., Ozveri O.

XIIL Uluslararasi Egitim Arastirmalar1 Kongresi, Hatay, Turkey, 3 - 06 September 2020, pp.276-283
Yiiksekégretim Kurumlarinin Organizasyon Yapilar: Uzerine Kalite Kavrami Gergevesinde Bir
Tartisma

Damar M,, Ozdagoglu G., Ozveri O.

XIIL Uluslararasi Egitim Arastirmalar1 Kongresi, Hatay, Turkey, 20 - 24 October 2020, pp.397-418
Dijitallesmenin Ise Alimlarda Yetkinlikler ve Beceriler Uzerindeki Etkisine iliskin Bir Aragtirma
Giinerergin M., 0ZMEN O. N., KATRINLI A, ARBAK Y., 0ZDAGOGLU G.

28. Ulusal Yonetim ve Organizasyon Kongresi, Ankara, Turkey, 2 - 05 September 2020

Isletme Egitiminde Dijital Okuryazarhgin Ol¢iimiine iliskin Bir Calisma

GUNERERGIN M., OZMEN 0. N., KATRINLI A, ARBAK Y., 0ZDAGOGLU G.

4. Yénetim Organizasyon Cahstayn: Egitim ve Is Ortaminda Degisim ve Yeni Trendler, 01 November 2019
Hemgsirelik Alanindaki Tikenmislik Konulu Caligmalarin Diini Bugiinii (1990-2019)

Turhan Damar H., Ogce U. F., Ozdagoglu G., Damar M.
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3. Uluslararasi 11. Ulusal Tiirk Cerrahi ve Ameliyathane Hemsireligi Kongresi, izmir, Turkey, 3 - 06 October 2019,
pp.1141-1156

Scientometrics-based study of computer science and information systems research community
macro level profiles

Coskun E., 0zdagoglu G., Damar M., Calli B. A.

12th IADIS International Conference Information Systems 2019, IS 2019, Utrecht, Netherlands, 11 - 13 April 2019,
pp-180-188

Simplifying Association Rules for the Development of Efficient Business Strategies from Basket
Analyses

COWLEY J. D,, 0ZDAGOGLU G., ERDEM S.

[zmir International Congress on Economics and Administrative Sciences, {zmir, Turkey, 5 - 08 December 2018,
pp.1621-1634

Toplumsal Cinsiyetin Ana Akimlagtirilmasi Kavraminin Uluslararasi Literatiirdeki Konumu: Web of
Science Kapsamindaki Yayinlarin Bilimetrik Yapisi

Altun Erdem D., Ozdagoglu G., Damar M.

izmir Uluslararas: Iktisadi idari Bilimler Kongresi, izmir, Turkey, 5 - 08 December 2018, pp.1403-1413

Mobil Sosyal Aglar Uzerine Kiiresel Olgekte Yapilan Yayinlarin Degerlendirilmesi: Bilimetrik Bir
Arastirma

Bélen M. C., Damar M., Ozdagoglu G., Ozdagoglu A.

5th International Management Information Systems Conference, Ankara, Turkey, 24 - 26 October 2018, pp.93-99
The Potential Effect of Industry 4.0 on the Literature About Business Processes: A Comparative
Before-and-After Evaluation Based on Scientometrics

Ozdagoglu G., Ozveri 0., Ozdagoglu A, Damar M.

The International Symposium for Production Research 2018, Baden Bei Wien, Austria, 28 - 31 August 2018,
pp.674-690

Kalite 4.0 Doniisiimii i¢cin Dinamik HTEA

Caglyan G., 0ZDAGOGLU G., KAPUCUGIL iKiZ A.

38. Yoneylem Arastirmasi/Endiistri Miithendisligi Kongresi, Eskisehir, Turkey, 26 - 29 June 2018, pp.43

Web of Science Veritabanlari Kapsaminda Yayinlanan Kalite Fonksiyon Gégerimi Arastirmalarinin
Bilimetrik Yapis1

Kapucugil ikiz A., Ozdagoglu G., Ozdagoglu A, Damar M.

38. Yoneylem Arastirmasi Endiistri Mithendisligi Ulusal Kongresi, Eskisehir, Turkey, 26 - 29 June 2018, pp.34
Hemgirelikte Kariyer Calismalarinin Bilimetrik Analizi

Turhan Damar H, Bilik 0., 0zdagoglu A., Ozdagoglu G., Damar M.

International Conference on Quality in Higher Education(ICQH2017), Sakarya, Turkey, 7 - 08 December 2017,
pp-106

Yiiksekogretim Bilgi Sistemlerinde Biiyiik Veri Analitigi Kullanimini DestekleyenCalismalarin
Bilimetrik Analizi

Damar M., 0zdagoglu G., Ozdagoglu A., Erdem S.

International Conference on Quality in Higher Education(ICQH2017), Sakarya, Turkey, 7 - 08 December 2017,
pp-327

80’lerden Giiniimiize Yiksekdégretimde Kalite Calismalari: Kiiresel Olgcekte BilimetrikBakis
Ozdagoglu G., Ozdagoglu A., Damar M, Bilik 0., Turhan Damar H.

International Conference on Quality in Higher Education(ICQH2017), Sakarya, Turkey, 7 - 08 December 2017, pp.7
Egitim ve Ogretim Faaliyetlerinin Iyilestirilmesine Yonelik Sistem Gelistirme Calismalarina Ogrenci
Isleri Birimlerinin Bakig1

Ozmen 0. N, Ozdagoglu G., Damar M., Emirza S., Hizarc Payne A. K.

International Conference on Quality in Higher Education(ICQH2017), Sakarya, Turkey, 7 - 08 December 2017,
pp-60

BARIATRIK CERRAHI VE HEMSIRELIK KONULU ARASTIRMA MAKALELERININ ANALiZi: BILIMETRIK
BiR ARASTIRMA



Damar M, Bilik 0., Turhan Damar H., Ozdagoglu G., Ozdagoglu A.
2. Uluslararasi 10. Ulusal Tiirk Cerrahi ve Ameliyathane Hemgireligi Kongresi, Antalya, Turkey, 2 - 05 November
2017, pp.563-564
XXVI. HEMSIRELIK ALANINDAKI ARASTIRMA MAKALELERINiN BiLIMETRIiK ANALiZi: TORKIiYE ORNEGI
Turhan Damar H,, Bilik 0., 0zdagoglu G., Ozdagoglu A., Damar M.
2. Uluslararasi 10. Ulusal Tiirk Cerrahi ve Ameliyathane Hemgireligi Kongresi, Antalya, Turkey, 2 - 05 November
2017, pp.676-678
XXVIL. HEMSIRELIK ALANINDA AGRI UZERINE YAYINLANAN ARASTIRMA MAKALELERININ BILIMETRIK
ANALIZI
Turhan Damar H,, Bilik 0., Ozdagoglu G., 0zdagoglu A., Damar M.
2. Uluslararasi ve 10. Ulusal Tiirk Cerrahi ve Ameliyathane Hemsireligi Kongresi, Antalya, Turkey, 2 - 05 November
2017, pp.673-675
XXVII. AMELIYATHANE VE HEMSIRELIK KONULU ARASTIRMA MAKALELERININ ANALIiZi: BILIMETRIK BiR
YAKLASIM
Bilik 0., Turhan Damar H., 0zdagoglu G., 0zdagoglu A., Damar M.
2. Uluslararasi 10. Ulusal Tiirk Cerrahi ve Ameliyathane Hemsgireligi Kongresi, Antalya, Turkey, 2 - 05 November
2017, pp.534-535
XXIX. Akademik Personel Memnuniyet Galismasi igin Bir Yazilim Dokuz Eyliil Universitesi Ornegi
Ozdagoglu G., Damar M., Karapmar I, Tuncel E. P., Ozler C., Arbak Y.
International Conference on Quality in Higher Education, Sakarya, Turkey, 24 - 25 November 2016, pp.31-36
XXX. BILGI PAKETi SUREGCLERINDE OLASI HATALARIN KONTROLU iGIN DOKUZ EYLUL UNIVERSITESI
ORNEGI BIR YAZILIM VE ILGILI SURECIN AKTARILMASI
Damar M., 0zdagoglu G.
International Conference on Quality in Higher Education, Sakarya, Turkey, 24 - 25 November 2016, pp.124-130
XXXI. Bir Universite Hastanesinde Ameliyathane Operasyon Regetelerinin Mevcut Yénetim Biligim
Sistemine Entegre Edilmesi
GUMUSOGLU S., TUZEMEN A., 0ZDAGOGLU G.
2. Ulusal Yonetim Bilisim Sistemleri Kongresi, Erzurum, Turkey, 8 September - 10 October 2015
XXXII. Stratejik Planlamanin Onemli Bir Girdisi Olarak Ogrenci Memnuniyetinin Ol¢iimii Dokuz Eyliil
Universitesi Ornegi Memnuniyet Olcme Ogrenci Universite Stratejik Planlama Egitim
Kapucugil ikiz A., Damar M., Ozdagoglu G., Ozler C., Arbak Y., Tuncel E. P, Karapmar 1., Yaparel R.
L. Bologna Siireci Arastirmalar1 Kongresi 17-18 Eyliil 2015, Ankara, Turkey, 17 - 18 September 2015
XXXIII. Ders Degerlendirme Siirecinde Ogrenci Geribildirim Sisteminin Kurulmasi
Damar M., Kapucugil ikiz A., Ozdagoglu G., Ozler C., Arbak Y., Tuncel E. P, Karapmar 1., Yaparel R.
L. Bologna Siireci Arastirmalar1 Kongresi, 17-18 Eyliil 2015, Ankara, Turkey, 17 September 2015
XXXIV. Dokuz Eyliil Universitesi Bilgi Paketi Tasarim Siirecine Makro Bakis
Ozmen 0. N,, 0zdagoglu G., Damar M., Akdeniz E., Siiral Ozer P., Duygulu E., Durukan Sali M. B, Topoyan M.
L. Bologna Siireci Arastirmalar1 Kongresi, 17-18 Eyliil 2015, Ankara, Turkey, 17 September 2015
XXXV. Stratejik Planlamanin Onemli Bir Girdisi Olarak Ogrenci Memnuniyetinin Ol¢iimii Dokuz Eyliil
Universitesi Ornegi
Kapucugil ikiz A., Damar M., Ozdagoglu G., Ozler C., Arbak Y., Tuncel E. P, Karapmar 1., Yaparel R.
1. Bologna Siireci Arastirmalari1 Kongresi, Ankara, Turkey, 17 - 18 September 2015
XXXVI. Yiiksekégretim Kurumlarinda Akademik Ve Idari Siireclerin Bologna Siireci Temelinde Tanimlanmasi
Pilot Birim Siireclerinden Ornekler
Ozdagoglu G., Kapucugil ikiz A, Ozler C., Gaghyangil M., Addaoud K.
1. Bologna Arastirmalari1 Kongresi, Ankara, Turkey, 17 - 18 September 2015
XXXVIL. Uriin Gelistirme Siirecinde Miisterinin Dijital Sesinin Analizi Metin Madenciligi Tabanh Bir Yaklasim
0ZDAGOGLU G., KAPUCUGIL iKiZ A., CELIK A. F.
35. Yoneylem Arastirmasi ve Endiistri Miihendisligi Kongresi, Ankara, Turkey, 9 - 11 September 2015
XXXVIII. Developing a New Product for Bedding of Laboratory Animals
ERDEM S, 0ZDAGOGLU G.
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20th International Symposium on Quality Function Deployment, istanbul, Turkey, 4 - 05 September 2014

Text Analytics as a Supporting Process For VoC Clarification

0ZDAGOGLU G., KAPUGUGIL IKiZ A.

20th International Symposium on Quality Function Deployment, istanbul, Turkey, 4 - 05 September 2014

A Fuzzy-QFD Decision Model for Service Design

Kapugugil Ikiz A., Ozdagoglu A, Ozdagoglu G.

20th Triennial Conference of the International Federation of Operational Research Societies (IFORS), Barcelona,
Spain, 13 - 18 July 2014

Meslek Yiiksekokullarinda Sektériin Sesi: KFG Metodolojisi

GUMUSOGLU §., 0ZDAGOGLU G., KELLEVEZIR L.

II. Ulusal Sinanpasa Meslek Yiiksekoku Kongresi, Afyonkarahisar, Turkey, 01 May 2014

A Critical Analysis of the Turkish Literature on QFD

Kapugugil ikiz A., 0zdagoglu G., Ozdagoglu A., Atrek B., Tiizemen A.

The 19th International Symposium on Quality Function Deployment, Tokyo, Japan, 6 - 07 September 2013, pp.101-
116

Evaluating User Needs in a Web-based LearningEnvironment

KAPUGUGIL iKiZ A, 0ZDAGOGLU G.

The 19th International Symposium on Quality Function Deployment, United States Of America, 01 September 2013
Review and Analysis of Fuzzy Optimization Models in QFD

Ozdagoglu G., Ozdagoglu A., Kapugugil ikiz A.

Euro Informs 26th European Conference on Operational Research, Rome, Italy, 1 - 04 July 2013

EIM lerin Yeni Yetki Alanlar1 ve Ergonomi

KOLTAN A, BICAK E., GULER F., 0ZDAGOGLU G., YALCINKAYA 0., SISMANOGLU S, ATAR S., CAYLAN T.
VIILEndiistri - isletme Miihendisligi Kurultayi, Bursa, Turkey, 01 December 2011

Siparise Dayali Uretim HiicrelerininModellenmesi ve Metal Sektdériinde Bir Uygulama

GUMUSOGLU §., ERBOY N., 0ZDAGOGLU G.

10. Ulusal isletmecilik Kongresi, Turkey, 01 May 2011

Development of Educational Structure for Business Students in Quantitative Methods Area
O0ZDAGOGLU G., KAPUGUGIL IKIZ A, ERDEM S., KAPLANSEREN F.

The 16th InternationalSymposium on Quality Function Deployment, Portland, United States Of America, 01
September 2010

Customer-driven Process Improvement in a Shipping LineCompany

KAPUCUGIL IKiZ A.,, 0ZDAGOGLU G.

14th International Symposium on Quality Function Deployment, Pekin, China, 01 September 2008

Ege Bolgesi ndeki Bir Arastirma Ve Uygulama Hastanesinin Acil Hasta Verilerinin Simiile Edilerek
Analizi

Ozdagoglu G., Yalginkaya 0., Ozdagoglu A.

Yéneylem Aragtirmasi ve Endiistri Miihendisligi 27. Ulusal Kongresi, izmir, Turkey, 2 - 04 July 2007, pp.223-227
Ege Bolgesindeki Bir Arastirma ve Uygulama Hastanesinin AcilHasta Verilerinin Veri Madenciligi ile
Analiz Edilmesi

ERDEM S, 0ZDAGOGLU G.

27. Ulusal YA/EM Kongresi, izmir, Turkey, 01 July 2007

Fuzzy Logic-Based Decision Making Model On Selection And Evaluation Of Logistics Service
Providers Within A Firm

Atrek B., Ozdagoglu G., Ozdagoglu A.

4th International Logistics And Supply Chain Conference, izmir, Turkey, 29 November - 01 December 2006,
pp-429-439

Developing the Education System: Problem Based Learning as a New Product

OZGEN 0., KURT GUMUS G., 0ZDAGOGLU G.

12th International Symposium on Quality Function Deployment, Japan, 01 September 2006, pp.234-243
Semantic Customer Voice Collection in House of Quality



Ozdagoglu A, Kapugugil ikiz A, Erdem S., Ozdagoglu G.
11th International Symposium on Quality Function Deployment, Aydin, Turkey, 26 - 30 September 2005, pp.67-83
LIV. Swap Kararlarinin Olusturulmasinda Sayisal Bir Model Onerisi: Mal Swaplar1 ve Markov Zinciri
Yaklagimi
Ozdagoglu A., Ozdagoglu G.
1. KOBILER VE VERIMLILIK KONGRES], istanbul, Turkey, 11 - 12 December 2004, pp.605-615
LV. Bir Tekstil isletmesinde Is Giigliik Faktorleri Analizi”
0ZDAGOGLU G., YALCINKAYA 0.
1.Kobiler ve Verimlilik Kongresi, Istanbul, Turkey, 01 December 2004, pp.670-678
LVI. Kalite Kiiltiriinde Kalite Fonksiyon G6é¢erimi nin Roli
Erdem S., Ozdagoglu G., Ozdagoglu A.
2. KALITE SEMPOZYUMU, izmir, Turkey, 28 - 30 May 2003, pp.62-69
LVIL. BELEDIYELERDE BEKLENEN ALGILANAN HiZMET KALITESiNIN SERVQUAL MODELI ILE OLCULMESI
VE MUGLA ILINDE BiR UYGULAMA
Giimiisoglu §., Erdem S., Ozdagoglu G., Ozdagoglu A.
3. Ulusal Uretim Arastirmalar1 Sempozyumu, istanbul, Turkey, 19 - 20 April 2003, pp.362-371
LVIII. Siirekli iyilestirme Projelerinin Se¢iminde Analitik Hiyerarsi Siirecinin Kullanim1
Erdem S., Ozdagoglu G.
L.Ulusal Kalite Fonksiyon Gégerimi Sempozyumu, izmir, Turkey, 01 April 2002, pp.315-330

Scientific Refereeing

Alanya Akademik Bakis, National Scientific Refreed Journal, December 2022

Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, National Scientific Refreed Journal, December 2022
Endiistri Miithendisligi, National Scientific Refreed Journal, October 2022

ADVANCES IN ENGINEERING SOFTWARE, Journal Indexed in SCI-E, April 2022

INTERNATIONAL JOURNAL OF COMPUTER INTEGRATED MANUFACTURING, SCI Journal, March 2022

Muhasebe ve Finansman Dergisi, National Scientific Refreed Journal, January 2022

Metrics

Publication: 129
Citation (WoS): 94
Citation (Scopus): 123
H-Index (WoS): 6
H-Index (Scopus): 7

Awards

Ozdagoglu G., Ozdemir A, Most Cited Paper 2017-2018, Grey Systems: Theory And Applications (Journal), February
2021

Damar H. T, Bilik 0., 0zdagoglu G., Ozdagoglu A, .., Tiirkiye Hemsireler Dernegi Ve [zmir il Saghk Miidiirliigii, May 2018
Damar H. T, Bilik 0., Ozdagoglu G., Ozdagoglu A., Damar M., En lyi Poster Bildiri Kategorisi- ikincilik Odiilii, 2. Uluslararasi
10. Ulusal Tiirk Cerrahi Ve Ameliyathane Hemsireligi Kongresi, November 2017
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