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Education Information

Doctorate, Dokuz Eylul University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi (Dr), Turkey 2010 - 2019
Postgraduate, Dokuz Eylul University, Sosyal Bilimler Enstitiisii, Yonetim Ve Organizasyon (YI) (Tezli), Turkey 2007 -
2010

Undergraduate, Dokuz Eylul University, iktisadi ve Idari Bilimler Fakiiltesi, isletme Béliimii, Turkey 2001 - 2006

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Sorumlu turizm yaklagimi ile turistik destinasyonlarin gelisimi: Foca 6rnegi, Dokuz Eylul University, Sosyal
Bilimler Enstitiisii, Turizm Isletmeciligi (Dr), 2019

Postgraduate, Performans degerlendirme sistemlerinin orgiitsel adalet algisi tizerine etkisi, Dokuz Eylul University,
Sosyal Bilimler Enstitiisii, Yonetim Ve Organizasyon (Y1) (Tezli), 2010

Research Areas

Social Sciences and Humanities

Academic Titles / Tasks

Assistant Professor, Dokuz Eylul University, Turizm Fakiiltesi, Turizm Isletmeciligi B6liimii, 2023 - Continues
Research Assistant PhD, Dokuz Eylul University, Turizm Fakiiltesi, Turizm Isletmeciligi B6liimii, 2015 - 2023
Research Assistant, Dokuz Eylul University, Sosyal Bilimler Enstitiisii, 2007 - 2015

Academic and Administrative Experience

Deputy Head of Department, Dokuz Eylul University, Turizm Fakiiltesi, Turizm Isletmeciligi B6liimii, 2023 - Continues



Courses

Computer Applications, Undergraduate, 2019 - 2020

Sorumlu Turizm, Undergraduate, 2019 - 2020
Matematik, Undergraduate, 2019 - 2020

isletme, Associate Degree, 2019 - 2020

Onbiiro Hizmetleri, Associate Degree, 2019 - 2020

Published journal articles indexed by SCI, SSCI, and AHCI

L

IL

Beta tourist world: a conceptual framework for organizing an event in the metaverse

TAS GURSOY I, AKTAS E., TECIM V., KURGUN 0. A.

INFORMATION TECHNOLOGY & TOURISM, 2023 (SSCI)

SMART TOURISM ECOSYSTEMS' IMPACTS ON TOURISM DESTINATIONS

AKTAS E., Kurgun A.

ROUTLEDGE HANDBOOK OF TOURISM IMPACTS: THEORETICAL AND APPLIED PERSPECTIVES, pp.428-439, 2019
(sscn

Articles Published in Other Journals

L

IL

IIL

Iv.

VL

VIL

VIIL

Turizm Sektoriinde Metaverse’iin Gelecegi: Ara¢ mi, Ama¢ mi1?

Aktas E., Tas I, Kurgun A.

International Journal of Contemporary Tourism Research, vol.7, no.2, pp.143-152, 2023 (Peer-Reviewed Journal)
Real-Time Data Analysis (RTDA) and Proposed Innovative Business Models: A Conceptual Study of
the Tourism Industry

Kurgun 0. A, Aktas E., Ozeren E,, Kiigiikaltan B.

INTERNATIONAL JOURNAL OF ORGANIZATIONAL LEADERSHIP, vol.4, no.20, pp.4-20, 2022 (ESCI)

Applications and Implications of Service Robots in Hospitality Sector: A Case Study

Bagiran Ozseker D., Aktas E., Kurgun 0. A.

ISLETME ARASTIRMALARI DERGISI, vol.14, no.4, pp.3081-3108, 2022 (Peer-Reviewed Journal)

Destination Image Analysis with User-Generated Content: A Computer Vision and Machine Learning
Approach

Koruyan K, Aktas E.

Journal of Tourism and Gastronomy Studies, vol.10, no.3, pp.2126-2143, 2022 (Peer-Reviewed Journal)
SORUMLU TURIZM YAKLASIMI ILE TURISTiK DESTINASYONLARIN GELi$iMi: FOCA ORNEGI

Kurgun O. A, Aktas E.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.23, no.5, pp.1671-1708, 2021 (Peer-Reviewed
Journal)

What does Web 4.0 Promise for Tourism Ecosystem? A Qualitative Research on Tourism Ecosystem
Stakeholders’ Awareness

Kurgun H., Kurgun O. A., Aktas E.

Journal of Tourism and Hospitality Management, vol.6, no.1, pp.55-65, 2018 (Peer-Reviewed Journal)

TURIZM OGRENCIiLERININ VARK OGRENME MODELINE GORE OGRENME STILLERINiN BELIRLENMESi
LISANS VE ON LiSANS KARSILASTIRMASI

ISILDAR P, AKTAS E., KURGUN 0. A.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.18, no.1, pp.91-113, 2016 (Peer-Reviewed Journal)
Calisanlarin Orgiitsel Adalet Algilarinda Yéneticilerinin Etik Liderlik Davraniglarinin Rolii

Kurgun O. A, Aktas E., Giiripek E.

Balikesir Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.16, n0.30, pp.151-164, 2013 (Peer-Reviewed Journal)



Books & Book Chapters

L

IL

11

IV.

VI

VIL

VIIL

IX.

XL

XIL

Dongiisel Ekonomi

AKTAS E.

in: Turizmde Giincel Gelismeler - Yeni Ekonomi Tiirleri Perspektifinden, Kurgun Hiilya, Bagiran Ozseker Demet,
Aktas Erdem, Editor, Detay Yaymncilik, Ankara, pp.76-91, 2023

Yesil Ekonomi

AKTAS E.

in: Turizmde Giincel Gelismeler - Yeni Ekonomi Tiirleri Perspektifinden, Kurgun Hiilya, Bagiran Ozseker Demet,
Aktas Erdem, Editor, Detay Yaymncilik, Ankara, pp.92-105, 2023

Turizm ve Teknoloji: Sirdirilebilirlik Yaklasimiyla

Kurgun H. (Editor), Aktas E. (Editor)

Detay Yaymevi, Ankara, 2022

Turizm Sektoriinde Gergek Zamanl Veri Analizi

AKTAS E.

in: Turizm ve Teknoloji - Siirdiiriilebilirlik Yaklasimiyla, Kurgun Hiilya, Aktas Erdem, Editor, Detay Yayincilik,
Ankara, pp.126-142, 2022

SMART TOURISM ECOSYSTEMS’ IMPACTS ON TOURISM DESTINATIONS

AKTAS E., KURGUN 0. A.

in: THE ROUTLEDGE HANDBOOK OF TOURISM IMPACTS: THEORETICAL AND APPLIED PERSPECTIVES, Dogan
Giirsoy, Robin Nunkoo, Editor, Routledge, New York, pp.428-439, 2019

Biiyiik Veri ve Karma Gergeklik

AKTAS E.

in: Turizm 4.0: Kavramlar ve Uygulamalar, Kurgun Hiilya, Kurgun Avsar, Editor, Detay Yayincilik, Ankara, pp.33-56,
2019

SEHIR TURIZMINDE RAISA VE OTONOM SEHIiRLER

KURGUN 0. A, AKTAS E.

in: TURIZM 4.0: ILKELER VE UYGULAMALAR, Prof. Dr. Hiilya KURGUN, Prof. Dr. Osman Avsar KURGUN, Editor,
DETAY YAYINCILIK, Ankara, pp.114-139, 2019

Organik Tarim ve Dikey Tarim

AKTAS E.

in: Gastronomi ve Yiyecek Tarihi, Atilla Akbaba, Neslihan Cetinkaya, Editor, Detay Yayncilik, Ankara, pp.401-418,
2018

Molekiiler Gastronomi

AKTAS E.

in: Gastronomi Trendleri - Milenyum ve Otesi, Hiilya Kurgun, Editor, Detay Yayncilik, Ankara, pp.103-125, 2017
Sehir Tarimi ve Dikey Tarim

AKTAS E.

in: Gastronomi Turizmi - Milenyum ve Otesi, Hiilya Kurgun, Editor, Detay Yayncilik, Ankara, pp.81-102, 2017
Amerika Mutfag

AKTAS E.

in: Gastronomi ve Turizm Kavramlar Uygulamalar Uluslararas1 Mutfaklar Regeteler, Hiilya Kurgun, Demet Bagiran
Ozseker, Editor, Detay Yayincilik, Ankara, pp.309-334, 2016

Siirdiirilebilir Turizm ve Uluslararasi Orgiitler

AKTAS E.

in: Stirdiirtilebilir Turizm, Metin Kozak, Editor, Detay Yayncilik, Ankara, pp.329-343, 2014

Refereed Congress / Symposium Publications in Proceedings

L

Education at Meta Campus: Metaversity



Aktas E,, Egeli G. Z., Kurgun O. A.
23. Ulusal Turizm Kongresi, Denizli, Turkey, 13 - 15 October 2023, pp.684-699
II. Sustainability and Digitalization Interaction in the Tourism Sector: A Dilemma

Bagiran Ozseker D., Kurgun O. A, Aktas E., Kurgun H.
4th Conference on Managing Tourism Across Continents (MTCON23) , istanbul, Turkey, 15 - 18 March 2023, pp.1-
3

III. Design Thinking Approach in Destination Planning
AKTAS E.
ATLAS INTERNATIONAL CONGRESS ON SOCIAL SCIENCES 7., Budapest, Hungary, 23 September 2020, pp.402

IV. Effects of Covid-19: Reframing Crisis Management in Turkish Hotel Industry
AKTAS E.
5th International Scientific Research E-Congress, istanbul, Turkey, 1 - 02 September 2020

V. Web 4.0 Promise for Tourism Ecosystem: A QualitativeResearch on Tourism Ecosystem
Stakeholders’ Awareness
KURGUN H., KURGUN 0. A, AKTAS E.
Global Conferenceon Services Management(GLOSERV 2017), Volterra, Italy, 3 - 07 October 2017

VI. Calisanlarin Orgiitsel Adalet Algilarinda Yéneticilerin Etik Liderlik Davranislarinin Rolii
KURGUN 0. A, AKTAS E., GURIPEK E.
11. Ulusal isletmecilik Kongresi, Konya, Turkey, 10 - 12 May 2012, pp.389-391

VI. Nepotizmin Galisanlarin Orgiitsel Adalet Algilamalar: Uzerine Etkisi

KURGUN 0. A, GURIPEK E., AKTAS E.
18. Ulusal Yonetim ve Organizasyon Kongresi, Adana, Turkey, 20 - 22 May 2010, pp.171-179

Activities in Scientific Journals

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, Publication Committee Member, 2009 - 2015

Tasks In Event Organizations

Biiber M, Isildar P., Aktas E., 4.Ulusal Deniz Turizmi Sempozyumu, Scientific Congress, izmir, Turkey, Subat 2018

Metrics

Publication: 31
H-Index (WoS): 2
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