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The Role of Personality Traits in Impression Management Behaviours:  

A Research Towards Lodging Entreprises 

Selma TATAR 

 

 

Graduate School of Social Sciences 

Department of Tourism Management 

Tourism Management Program 

 

and nowadays the success of organizations is evaluated 

characteristics. Personality characteristics are evaluated in many academic 

enquiries and there are many models which try to identify the personality traits. 

Nevertheless, personality characteristics are among the subjects which are 

diffucult to reach to a definite conclusion as personality differs from one to 

another. Understanding personality characteristics in work life helps us also to 

evaluate other organizational behaviuors. Impression management behaviours, 

one of the new and popular a organization behaviours subjects, is also evaluated 

in the study with personality characteristics. 

In the first part of the study the definition of personality, personality 

theories and the formation of personality structures are explained and the 

to be answered. Five factor personality model  as well accepted subject in 

literature- is also studied in details in this chapter.  

In the second part, the definition of impression management behaviour, 

the process of impression management models, the strategies used in impression 
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management are explained. Impression management behaviours are studied in 

three segments as job-oriented, individual-oriented and manager-oriented. 

Lastly, to indicate the probable effects of personality characteristics on 

impression management behaviours, a research is held in 4 and 5 star hotels in 

Denizli. 

Keywords: Personality, Impression Management Behaviour, Five Factor 

Model of Personality, Lodging Enterprises. 
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1 

 

 

 

 hareket etmeleri 

erisinde ilik 

.   

 , 

itilmesi ve lanabilme neticilik niteliklerinin   

letmeler, 

koruyacak, 

  duyarlar. 

imlerin temelinde insan tutum ve 

 

 

ekillenmektedir.  ne  

 

 er 

i  bulunur. 

 r 

 

ime mi 

  , 

ilik 

  

a. Cinsiyet ve ya   

b.  

 



 

2 

 

 

. 

l mlamas  yap

yap s n n nas re e y nelik 

teorilerden ilik kuramlar  ile tir. Daha 

sonras in rg am i in neden una dair 

g r ilik; rg am a s ndan ele al nm st r. 

zellikle son y llarda yayg n olarak kabul g ren  Fakt r Model zerinde 

 B y k Fakt r Modelin temel zelliklerinden bahsedilerek hangi 

ilik yap s n  u a klanm t r. 

 

ktikleri 

usunda 

  r 

 

mak isteyen esas 

  



 

3 

 

 

  

 

, 

 

 

etmektedir.  nda bilgi verilmektedir. Bu 

k ,  

   incelenmekte, 

il   Gustav 

    Harry Stack 

Sullivan  Abraham Maslow   kuramlar  ve  

, 

 

  

 bilgiler verilmektedir. 

1.1.  TANIMI 

uzun 

durumlarda neden f ir  

1).    

t

anlat   

2009: 201).  - ise persona 

: 

1.  

2.  

3.  



 

4 

 

4. ve asalet (Sevi, 2009: 1) 

. 

ollere sahip 

. 

da  (Demirbilek, 2010: 1). Aiken, genel 

inin bir 

. 

 etmektedir 

 1).  

na (2009: 201)  k

 . Bir k   

e gibi 

 , ana rahmine 

 he

 

Her bireyin  

 

2010: 44). Buss ve Craik (1985) olojisinin temel ve esas kuramsal 

  fade 

etmektedirler. Yazarlara 

sa  Wiggins de



 

5 

 

na imkan 

unu belirtmektedir (Sevi, 2009: 2). 

 son 25 -  

li 

 

 situation) 

ba

 (Sevi, 2009: 

4

 

D

abilmektedir

 

 

. 

. Bunlardan 

 ve karakter



 

6 

 

 203). 

 

 

 kabul  tek bir 

konusu  

incelenmesi     

Bu ablo  

 

Tablo 1:  

 

  Yavuzer, 2001:169   bir bireyin 

. 

    , 2009: 201  

  Demirbilek, 2010: 9     Ki

dir. 

    

Eren, 2001: 83 

  

, 

 . 

    Ki ilik, bireyin sosyal ve  

      

  

    ek vd., 2003: 73       

 

     Morris, 2002: 452 ik durumlarda ve zaman 

 . 

    Atkinson vd. 1999: 484 

    Tablo 1 (devam ediyor) 

   bireyin  me 

 

 . 



 

7 

 

    Baymur, 1999: 254   tar

 . 

     nar, 1999: 93   ken 

konusu bireyin ne 

 

    

 

 

      Sorias, 1998: 723 

 

   

 

             Kaynak: Demirbilek, 2010: 10 de  

a 

 

  

1.2.  

 (Demirbilek, 2010: 5). 

 

 

 



 

8 

 

1.2.1. -  

kanl tirilmesinin 

 

gelmektedir. huy olarak da 

. 

ilimi ve d

. Psiko sosyal ara

imsel olarak sabit olan, duygusal temelli 

ve 

k meyip sabit 

, 2009: 13).  

ilikle   

 (Ergin, 2006: 8). 

 

  

ygusal) ve asabi 

 214).  

  Bu durumda 

olabilmektedir  

 8). 

1.2.2.  



 

9 

 

 renmeden etkilenmektedir. 

 . 

Karakter,  

 (Demirbilek, 2010: 6; Sevi, 2009: 26). 

i ifade etmekte ve 

 

 sos a uygun davranan 

lerine 

. 

vurgulamak   

gen  karakter, 

 Belirli zaman dilimi 

. r karakterin 

 5). 

1.2.3.  

. 

ok zor irlikte benlik, 

nsan 

nden, ya da  haberdar olmayabilmektedir. Bu 

anlamda benlik,  ile meydana . Benli

 bireyin 

ili kanaatlerinden 

 



 

10 

 

 kaynaktaki 

 

etmektedir  zle ilgili bilincimiz, 

ki . 

1.3.  

 yla ilgili lan   

  lmektedir. Bunlar:  

a. her bireyin benzersiz u,  

b. u,  

c.   

nda  

 

le,  inde 

ol isel zelliklerin 

 bir ilik zellikleri, 

 toplumun iyi 

abilmektedir. Bu nedenle 

zellikleri toplum   ilik 

    

 (Ergin, 2006: 10

2010: 45): 
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meydana gelir. 

 

 

  

 

 

 

lerin dinamik 

 (Demirbilek, 2010: 

7). 

1.4.    

 

i olarak 

Demirbilek, 2010: 12). 

. 

 

  

 



 

12 

 

1.4.1.  

  

58). K ,  . 

. le 

Shel

 

).  ki

genlerin birl . 

. 

 

 zerinde 

 ( 7). 

1.4.2. Sosyo -  

-

, 

-

 

, 
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bireylerin idealleri ve ilgileri, 

bu ya . 

mli 

. Bi

 

(Demirbilek, 2010: 14). an 

 

tedir.  ve 

giyinme 

 

 

  

me . 

      

     1.4.3.    

l grup ve 

sosyo-  

-

 Birey 

er sayesinde insanlarla 

girmektedir ve b anmaktad

l aileden gelmektedir, onay almayan bir hareket ise 

mekte ve bu 

hareketleri taklit etmektedir (Ergin, 2006:  



 

14 

 

unda 

 ilik 

 yollarla deneyimlerini 

i belirleyici bir unsur 

 ilk ya da 

(Demirbilek, 2010: 16; Ergin, 2006: 14). 

   1.4.4.  

ve alt grup 

 

din gruplar

benimseyecekleri sosyal roller 

akt . 

Bireyler lar ise 

, 

. 

242).  

nin, do

. 



 

15 

 

  

209). 

1.4.6.  

a  (aktaran Demirbilek, 2010: 18) b

 olarak 

 

lik ge

duru  

(Demirbilek, 2010: 19). 

1.4.7.  

etkileyiciler de  durumlar ve 

gibi etkenler ki  

243). 



 

16 

 

-model olarak 

benimsemektedirler.  rol-

 iminde etkili hale gelmektedir. Bird 

(1999),  

 

 

rbilek, 2010: 21). 

1.5. KURAMLARI  

1.5.1.  

 

belirtilmektedir. 

farkl  

. 

 v :  

 

Tablo 2:  

 

  

  

  

Kara safra  

  

 Kaynak: Demirbilek, 2010: 23. 

 



 

17 

 

ve anlatmay  a bir 

Demirbilek, 2010: 23; Eren, 

2001: 85). 

eldir. 

 

: 

  

 

 

sor  

  

 

 

 

 ele 

alma ve analiz etme yerine, d

 

Ku

 

a. ve  

b.   

c.  



 

18 

 

d.

 

e.  

f.Ge  

g.Holistik  prensiplerle 

 

h.

 

i.Alg

 

 

 

Modern psikolojinin kurucusu olarak kabul edilen Sigmund Freud (1856-

onun izleyicilerinden gelmektedir. 

Freud eyin nin 

. 

 san 

Demirbilek, 

 

benzeterek  bu 

, yerlerini su seviyesine 



 

19 

 

uran 

 ancak  

 

 

 1:   

 

 

Kaynak: bitak Bilim ve Teknik Dergisi,     

http://www.biltek.tubitak.gov.tr/gelisim/psikoloji/kisilik.htm, E.T. :  21.03.2012. 

 

 

Bilincinde olunan 

o

bulunduk  

 O anda 

bilincinde olunmasa d  

bilgile  

. 

 ( Bi

nmayan 

 ler, bencilce istekler 

esinde, 

 

belirtmektedir (Tubitak Bilim ve Teknik Dergisi). 



 

20 

 

ile ilgili 

  

a. -

 

unlukla insan davran lar n  

msal 

 

birimini ifade etmektedir. 

-ego ile  

 

 

 , 

a  

 etkilenmemekte ve 

islerini temsil etmektedir. 

yer  id yani alt benlik 

olan  

 Ego, 

-ego) 

  

  

cevaplamaya  m

. in zihinsel sa l  ve 

davran n i ego  i lemesine ba l  olarak 

. 



 

21 

 

  Ego,  -

adetlerini, aile  

ni temsil 

-ego birden 

-  

-ego ile 

-

inin belirl 12; 

Demirbilek, 2010: 28; . 

 

un -

-

-

 (Demirbilek, 2010: 29  

 b. 

me olarak 

Freud  

. Freud 5 

 n 

zaman tamamen 

 k, 2010: 29; ). 

 

61). 



 

22 

 

jik 

. -

rmemesi nedeniyle r (Demirbilek, 

2010: 30). 

1.5.1.2. Carl Gustav Jung ve Analitik Psikoloji 

rencileri olan Jung ve Adler, 

fazla   psikanaliz yerine analitik psikolojinin temellerini 

 (Ergin, 2006: 17). 

 kimseler, 

ni ve ilgilerini  ise, 

yla beraber olmak istemektedirler (Can, 2007: 114). 

uy  ( 22). 

inden etkilenmektedir, ancak 

   i 

. B  

in 

 

 

ekillenmektedir (Can, 2007: 114). 

 ve geli

 

. K

b . Bu sistemlerin; 
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1) Ego

Egonun, g   

. Egonun  ve 

.  

a

.  

 olup  . Bu 

 lev, bu egemen 

  

. Bu rt 

zihinsel fonksiyon . Bunlardan birisi, 

 

 

ifade edilmektedir (Can, 2007: 114; 

 

2) : an 

 

lmektedir ve sadece o 

Burada birikenler,  

  kabilmektedirler  

 

tur  . E   bir 

i bulunmakta

(u

1996, 49). 

3)  ve Arketipler: ireysel 

. 

re r
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r. A a ile 

 

 . 

 

etkilemektedir. Kolektif b  

arketipler;  

 

f

rin 

-35

1996, 50). 

1.5.1.3.  Alfred Adler ve Bireysel Psikoloji 

insanlara ve t  . Adler, 

insan ,   

 

 Bu 

na verdi i 

nlar n elde etmek 

istedi er insanlardan 

bask n olmak ve Adler, a a l k duygusu 

ki ilik kapsam  nu 

kar  



 

25 

 

ta

 

engellenmekte  Adler, bireydeki 

bu   engelleyen en ler aras nda, organ 

eksikli i, k sa boyluluk, zay fl  bireylerdeki bir tak m bedensel 

. Bunlara ek olarak ikinci grup etkenler ise, fakirlik, 

az nl k olma, yetersiz e  sosyal  

 

benli

arabuluculuk yapan , Adler benlik 

  

hayat  . Benlik  olarak 

makta   

 olarak 

 her 

 ve kend  

1.5.1.4.  

Erich 

olitik 

etkileri de Kar d

 . nleriyle ele 

dini ve felsefi alt y

(Demirbilek, 2010:38; Deniz, 2007: 21). 

n   ve 



 

26 

 

2010: 1). 

Ka

 

. Karakter,  

. 

 ren bireysel  

kapsayan sosyal karakteri 

1996, 96). 

vermek , 

 da statiktir).  sorunlar, tarihsel 

 

 

(Ayar, 2010: 1-2). 

bir yer vermektedir. Fromm'

 

da insan 

 bir 

 ncak 

 kazanmak istemektedir

  bu 

 

. Fromm'a , 
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 yolunda 

getir . un  

bireysel  (Kuzgun, 1972: 172). 

i 

 

1.5.1.5. Eric Berne  

unu ileri 

. -ego ve ego gibi kavramlardan 

 b  

bulunmakta ve  

. 

 n 

u, 

 m olarak belirtmektedir. B  toplumu dikkate almadan 

 i gibi hareket etmektedir. 

. 

-225). 

ebilmektedir. 

bulunm

 

 

. 
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ken  (Can, 2007: 

113).  Bu boyut ile bireyler  

 i gibi 

olumlu taraflar da mevcut olabilmektedir al olarak yapmak isteyip de 

 eyler  

da veya ebeveyn  herhangi bir nedenle 

disiplinde  

zarar verici olabilmektedir (Eren, 2001: 87). 

  

. ni ve 

insan  daha 

 

 edilmektedir undur ve 

  

 (Can, 2007: 116; 

Ergin, 2006: 20). 

1.5.1.6.  

Horney da ik

mektedir. . 

nedenlerden kaynaklanan   

 

emn  

istemektedir (Deniz, 2007: 22).  

lerin sinirsel gerginl layabilmektedir. 

ve korkularla  

 

 

. Bunlar: 



 

29 

 

 Sempatik-  duymak 

 

 

 Antipatik- rmak, onlara 

 

 

  

kavga 

  (Can, 2007: 117; 

Eren, 2001: 89). 

 

duygusunu in 

 

iren bir olay olarak kabul etmektedir. 

 (Demirbilek, 

2010: 40-42). d

 len 

 

 

1.5.1.7.   

ve 

 

 



 

30 

 

re

. 

 

 

 

 

1.5.1.  

 

ifade etmektedir. 

  

 boyutu olarak 

 

Ki ili amalardaki 

bireyde de i ik olaca l klar  yani ki ilik farkl l klar  ortaya 

 (Can, 2007: 118; Demirbilek, 2010: 49). 



 

31 

 

etmektedir. 

 ve 

 olup, Ortodoks olmayan orijinal fikirleri 

  

1.5.1.9.  

in etkisinde kalan 

ps

 

k 

 

 

  

: Yemek yeme, su, uyku, seks 

 

: Gruba mensup olma, kabul edilme, dostluk 

 

duyma 

 



 

32 

 

mektedir.  

 

 2:  

 

 

Kaynak: http://www.gennaration.com.tr/dosya/ihtiyaclar-hiyerarsisi-ve-marka/, E.T. 

: 08.10.2012.  

insanlar 

belirtmektedir. -merkezcilik, 

 

 M
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1.5.2.  

Ki , bireylerin 

belir ileri gruplama 

ini temsil eden 

kavram, ba . 

Davran dan tip   edildi ilik belirtilerine  

 davran lar ve sosyal olgular . 

Belirli bir sosyal ortamda r ve bu bireylerin davran lar n n 

  her zaman kolay olmamaktad r. Ki ilikle ilgili 

itli olmas , davran lar n n bireyler aras nda 

l   n flamalara gitmeyi 

tirmektedir. 

K

g ).  

1.5.2.1.   

fiziki kalitesi ve karakteristik 

turdu

: 

1-Atletik Tip: Uzun boylu veya ortalaman

 ve geni , y Bu tipin zihinsel 

n , lider olma e i 

sevmeyi, spor ve maceradan ho lanmay   

2- Astenik tip: Uzun ve ince yap l  ki ilerdir ve beslenme artlar  ne olursa 

olsun hep zay f kalm . Kol ve bacaklar  zay  

sivri, kemikleri zay  Astenik tipe sahip 

olanlar n bir k sm   lar  l a 

sahip Bu ti ; so ukkanl

al ngan, yaln zl ktan ho lanan, duygular n  frenleyen, kapal  ve az toplumcu olan, 

sorular soran, idealist olan, alayc , kindar ve intikamc u

mizac  soyut etkinliklere yatk n, genellikle gururlu, 
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bast rma ve komplekslere e ilimli ine sahip, d  

hayat  

3- Piknik tip: Orta boylu, kafatas  enlemesine geli mi

a Piknik tipe mensup ki ilerin 

  toplumcu, ya amaktan mutluluk duyan, 

, s cak bir dostlu u bulunan, sempatik k kalpli ve duygular  ate li, yufka 

, yemeyi , somut etkinlikleri olan ve 

 . 

1.5.2.2.   

Meyer Friedman ve 

 

kalp hastala

 

ti . Ara ,  

ki  

Freidman ve Rosenman taraf

tan mlanan A tipi ki ilik ile B tipi ki i u ekilde s ralamaktad r: 

 

Tablo 3:  

 

  

 Zaman ile ilgilenmez. 

  

 oynar 

  

 Acelesi yoktur. 
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 Asla acele etmez 

Agresiftir ----------- 

hisseder --------- 

Kaynak: 2012: 218. 

 

 stres 

 

 

 

 (Durna, 2005: 228). 

1.6.   

-

  

-  il

  reket edip 

etmedikleri akla gelmektedir  

 

rollerde n o

 farktan bir de , neticiler 

, dengeli bir 

mesi ve 

labilmesi gerekmektedir  

 r. Bu 

 i verilerle beraber e 

 kararlar verilebilmektedir. 
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 an, kendisine 

  

   ve sonucunda istenmeyen 

lara  e uygun olmayan 

iliklerine ve makta, kendilerini 

  makta, 

  ve uyum a

  

me 

nmektedir zellikte olan 

lerde  huzuru  

 (Ergin, 2006: 23). 

 . Bireyin da

 ortam ve 

iyle bireyin    

birey de  etkilemektedir  7). u 

 i  

mekte  

ler 

 (Ergin, 2006: 23). 

bulunmakta  

 

kariyer  

 ki 
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zde insan bir kez daha n plana akta ve b

 25, 

2008: 8). 

1.7.  

 

ken, ki  normal 

ullarda  

li 

 

 olarak 

 

tirmekte  na 

 

 lendirmekte ve 

  ve 

  

 

 

 ye d

 

1.7.1.  

 

  

 

. Daha az 

ilerin birbirleriyle a imkan veren bilgiler 
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elde et meler sonucunda, bireyin 

 

u,  (Morris, 

2002: 478). 

1.7.2.  

renim erlendirmesinde bu yolu tercih etmektedirler. 

   anda durumun 

  lmesine imkan 

 

 en aza indirgeyecek  

Bireyi 

yle ele almakta retmektedir (Morris, 2002: 478). 

1.7.3. Objektif Testler 

lerdir. 

Bunlar genellikle  testler 

 

yer alan her 

 

  

 

 kendini 

 ve gerginlik 

- -  
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-

 

B  olarak, MMPI - ilik 

Envanteri ilik envanterinde 566 soru 

ve 550 ki ilik r. Sorular 'do , bilmiyorum' 

aretlenerek . Testin, hem uzun ve zaman 

  ilgili 

yeterli bilgi sa  engellemektedir. Verilen 

cevaplardan ki inin ki   

elde edilmektedir  

1.7.4. Projektif Testler 

inanan psikodinamik kuram lanmamakta, objektif 

testler yerine projektif ilik testlerini  tercih etmektedirler. Bu testlerde 

  

sorulmakta ya da verilip  istenmektedir ok 

 

iliklerini teste 

inan  

Projektif testlerden en bilineni olan 

er kart, 

  

 istenmektedir.  

bir kart teker teker yeniden eklin hangi 

  

 H.A.Murray ve 

he matic apperception-TAT) dir. Bu 
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test,  

 ilere, 

  istenmektedir. 

ilerin 

  

istenmektedir. (Morris, 2002: 480-481). 

1.7.5.  

-

 i klama 1960 

akta, 19  

psikologlar, 

, layan 

  

(Demirkan, 2006: 58).  

Be   sel 

 

kapsayacak . (Sevi, 2009: 34) 

Model   

olup; pek desteklenmekte  

  

 

ba   

 

  

   Tatar (2002) 

 

 

 i 

sonucunda mektedir  yelpazede yer alan 
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 mlere 

  

il  incelenebilmesine imkan yaratmas

 gene

 

i ilik 

modelinin,   

  

   1) Be   

 

   ilik itli ki ilik sistemlerinde 

 

   3) Bu be   ekillerde ifade edilmelerine 

  

   4) Bu be   geneti  

 . (Sevi, 2009: 37) 

edir. Bu modelin 

-

nularla 

(Guthrie vd., 1998; Bernerth vd., 2007; Vakola vd., 2004; McCormack ve Mellor, 

 

 

 

modeli,  lan 

 ekilde 

i 

mlayan terimler  18125 adet 

 net 

olmayanlar   olarak 4063 terim elde tir). 

lem ise 4063 terimi temsil eden  , bunlardan 
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 ylelikle 

 olmaktad

 inc

  da bulunan bilim 

.  

 

Tablo 4: B  

 

Teorisyen 1 2 3 4 5 

Norman 

(1963) 

  Sorumluluk Duygusal  

Bogatta (1964)    Duygusal  

Eysenck 

(1970) 

 Psikotik Psikotik  ----- 

Gullford 

(1975) 

Sosyal aktivite Paranoid 

 

Duygusal denge ------- 

Buss Plomin 

(1984) 

Aktivite Sosyallik   ------- 

Costa Mcrae 

(1985) 

  Sorumluluk   

Tellegen 

(1985) 

Pozitif 

 

------- Zorlama Negatif 

 

------ 

Lorr (1986) 

 

Sosyalizasyon 

seviyesi 

Oto kontrol Duygusal denge  

Hogan (1986)  Sevilen   Zeka 

Digman 

(1988) 

  kabul 

isteyen 

 Zeka 

Zuckerman 

(1991) 

 -------    

Peabody 

Goldberg 

 Sevgi  Duygu Zeka 

Kaynak: Ergin, 2006: 30. 

 

iki 
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boyutlar da alt boyutlardan meydana gelmekte ve ortaya toplam 17 alt boyut 

 

 

 

 

in

 

McCrae ve Costa

yle temsil edilmektedir (McCrae ve Costa, 1985: 712).  Boyut 2 kutuptan 

al ve 

(Demirbilek, 2010: 59). 

 

-disclosure) 

1985: 716

. 
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bireyler y  

 (Demirkan, 2006: 60). 

khan, 

 

e 

  

 

ut olan 

i 

mekte, 

etmektedir  

k boyutu, 

 ( Digman, 1990: 

420).   cak 

 

 (McCrae ve John, 1992: 

203

Piotrowski, 2002: 46  

 amaktan yana 

olmama Bu boyutun olumsuz ucunda yer alan 

insanlar  

ben merkezli, k (Digman, 1990: 420). 
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Bu boyutun her iki uc

iler olabilecekken, 

iler  durumlarda daha  olabilmektedir. 

, ne de 

  

 (Ergin, 2006: 32). 

1.7.5.3. Sorumluluk 

fade etmektedir.  Bu 

boyut hem 

 

dikkatli 

k, 2010: 65). 

- - 

stlerinin takdirini 

 

zensizdirler ve kendilerini kontrol edememektedirler (Demirkan, 2006: 

61).  

ilen, 
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(McCrea ve Costa, 1987: 88). 

1.7.5.4. Duyg   

(Somer ve 

kurmad

iki yoldan birinden 

 insanlarda ise sakinlik nutluk,  , 

  ama 

 

de g

 

ta, 1987: 90) 

 59). 
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1.7.5.5. Deneyime  

olma beceris

 

, 

larlar ve yeni 

 (Demirbilek, 

2010: 62

esi 

etmektedirler. Bu boyutun 

 

 

 

 

 

 

 

 

 



 

48 

 

Tablo 5:  

 

   

Mesafeli, ciddi, 

 

 

 

 

 

 

 

(D) 

 

 

 

 

sosyal, hareketli, 

 

 

 

 

 

 

 

 

 

(Y) 

 

 

 

merhametli, 

 

 

 

 

Sorumluluk 

 

 

SORUMLULUK / 

-  

(S) 

 

 

Sorumluluk 

temkinli, tedbirli, 

sorumluluk sahibi 

 

 

Duygusal 

Durum 

 

DUYGUSAL 

TUTARSIZLIK / 

 

(DT) 

 

Duygusal 

Durum 

Hassas, duygusal, 

 

Muhafazakar, 

geleneksel 

Somut  

Pratik 

 

(DA) 

Deneyime 

 
 

Kaynak: Somer 2004: 48. 
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Tablo 6:  

 

 
 

 

eden, ketum, tedbirli, 

uzak 

Sakin 

 

(D1) 

 

 

  

 

(D2) 

 

 

seven, kendi halinde 

Seven 

 

(D3) Sevmeyen 

seven, 

 

 

 

 

(Y1) 

 
iyimser, insanlarla iyi 

 

 

 
Sakinlik 

(Y2) 

 
 

tetikte olan 

 

 

(Y3) 

 
 

 

Kendine 

 

Kalplilik / 

Elseverlik 

(Y4) 

Kalpli  

Elsever 
 

Titiz olmayan, pratik, 

olmayan 

 
 

(S1) 

 

dakik, 

 

Esnek, denetlemeyi 

olmayan, geleneksel 

 

Kurallara 

 

Kurallara 

 

(S2) 

Kurallara 

 -
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Sorumluluk / 

 

(S3) 

Sorumlu  

 

 

 

Tedbirli 

Heyecan 

Arama 

(S4) 

Heyecan 

Arayan 

 

etkilenmeyen 

Duygusal 

 

Duygusal 

 

(DT1) 

Duygusal 

 
kolay etkilenen, duygusal ruh 

 

 

Rahat 

End

 

(DT2) 

 

duyan, hassas 

olmayan 

Kendine 

 

Kendine 

 

(DT3) 

Kendine 

 

Kendisiyle 

zorlanan 

olmayan, somut 

 

Somut 

 

Analitik 

 

(DA1) 

Analitik 

 

so

 

 

Hassas 

Olmayan 

 

(DA2) 

 
 

tercih eden 

Muhafazakar  

(DA3) 

 
durumlara kolay adapte olan 

2004: 49. 
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 modeller stratejilerin neler 

 

organizasyonlarda izlenim 

 

  

 ve TANIMI 

evresiy  

 

bireyler  

iminde 

belirleyici olabilmektedir  

 re ise 

 

  ve 

 . Bu 

yle  kileri meydana getirici 

, istenmeyen durumlardan 

el olarak ylenebilmektedir

kin bir 

 gerekmektedir 2006: 4). 
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toplumsal 

onaylanma ve ka

Aykan, 2008: 7).  

,   

fakat . 

 

54). 

nunla ilgili bilgi aramaya veya  

enformasyonu i , bireyin sosyo-ekonomik 

durumu, 

 n bu enformasyonlar, 

 durumu eyin onlardan bekleyebileceklerini ya da 

 nceden tahmin edebilmelerine olanak 

 8).  

Presentation of Self in Eve

 

 

 savunmakta ve  bireyle

 ini incelemektedir. 

6). 

Sosyolog Ervin Goffman sosyal ili leri, kendilerini 

izleyen seyircilere kar  (Gardner, 
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Peluchette ve Clinebell, 1994: 118). 

ve bu oyundaki her birey, 

roller oynayan bire

(Demir, 2002: 11).  sosyal, 

psikoloj   

 (Bozemann ve Kacmar, 1997: 9). rler; 

 teriler olarak 

(Erdem, 2008: 31). 

 

  

(Demir, 2002: 12). , 

  durumunda bulunmakta ve bireylerin 

 kavraya netimini anlamak zorunlu 

 (Leary ve Kowalsky, 1990: 35). 

a ektedirler. 

  kabullenmektedir. Sosyal psikologlar 

   

(Demir, 2002: 12). 

 

nme, mevcut olan 

 

hedeflenen imaj, mevcut olan 

 nedeniyle yerine getirm

  

  yer 

almakta, i , y  

 makta ve s
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ermektedir demir, 2006: 25). 

incelenmektedir (Andrews ve Kacmar, 2001: 142). 1980  

 rmalar  

 

 sanal topluluklarda 

 netimi ana konu olarak 

lendiril  

n ve normal olarak kabul edilen bir kavram 

 

 

netimini anlamak gerekmektedir  

 

 

lenen 

2006: 24). 

    ilki, 

 

 oldu u  kar tad   

Schlenker  veya  

sosyal etkile  

giri mlan  (Ralston, rkwood 1999: 192). 

 

, 2012: 84). 
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Tablo 7:  

 

Leary ve Kowalsky 

             

kendisine 

kontrol  

Leary ve Kowalsky, 1990: 34 

Rosenfeld, Giacalone 

ve Riordan 

             Bir 

kendisine      

kontrol 

 

 2006: 24. 

Montagliani ve 

Giacalone 

 

 

otomatik  

Montagliani ve Giacalone, 

1998: 598-608. 

Kaplan, Pourciau ve 

Reckers 

Bir bireyin, arzu edilen 

kimlik  

 

Kaplan vd., 1990: 63-93. 

Crittenden ve Bae 

 

etme  

 2006: 26. 

Kacmar ve Carlson 

r 

belli bir 

olarak 

sergilemesi  

Kacmar ve  Carlson, 1994: 682. 

Bozeman ve Kacmar 

Bireylerin kendi 

ilgili istedikleri 

 

 

Bozeman ve Kacmar, 1997: 9 

Wayne ve Liden & 

Cady ve Fant 
bireylerin 

 

 

 

Gardner ve Martinko 

 

Demir, 2002: 16 

Jones ve Pittman 

bireyler 

 

Sosik ve Junk, 2003: 234 

Ralston ve Kikwood 

 

Ralston ve Kikwood, 1999: 193 

   Kaynak: D ve  2009: 56 da  
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 Y  M  

 

  halinde  

 

2.2.1.   

Leary ve Kowalsky, akta 

ve i

ression construction) olarak belirtmektedirler. Modeldeki bu 

re 

  

 tirmektedirler (Demir, 2002: 17). 

 

 3:  

 

 

Kaynak: . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

sosyal imaj. 
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Rosenfeld, Giacalone ve Riordan (1995) il  olan izlenim 

enli modelin  

olarak, izlenimlerini incelemeyi (impression monitoring) de  

  

 

 4:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                    

                                                                                                                            

 

 

Var olan imaj:                                                                                 Arzu edilen kimlik 

Di                                                               

             

                                                                                                                 

 

 

 

Hede                          

 Var olan imaj                                                                                        

 

                                                                                            

Potansiyel imaj                                                                                Arzu edilen kimlik 

      

 

bireylerin izlenimlerini 
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Kaynak: 1995: 3-1. 

 

 ancak daha 

 bir izlenim  

 

5:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kaynak: Martinko, 1991: 22-48. 

ncelikle bir durum belirlemesi r. Bu 
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i belirlen

-48).  

2.2.4.  

 Bunlar: 

 

ortaya koyma, 

 

Uygun  

 

 

 

 

Uygulanan taktiklerin gelen tepkil  

 

Yeni hedeflerin belirlenmesi, 

 

62). 

 

Bozeman ve Kacmar  

. 

 

r. Bu 

k varsa alternatif bir taktik 

itli planlar izlemektedir. 

beklemektedir. i imaj ile 
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m

belirlemektedir (Bozemann ve Kacmar, 1997: 12). 

 

6:  Sibernetik Modeli 

Kaynak: Bozeman ve Kacmar, 1997: 12  

 

ARZU  

 

  

  

  

Beklenti 

 

 

 

 

 

 

 

 

 Boyutu 

 

  

HEDEFTEN ALINAN 

 

 

 

 

  

  

 

 

 

 Olumlu ya da Olumsuz 

 

 Zamanlama 

 

Geribildirimsizlik

 

 
 

UYGULAMA 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 Planlar 
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2.2  

imlerle ilgili olan dramaturjik r. 

 

mektedir (Gardner ve Martinko 1988: 322). 

r. Modele 

 

 , 

21). 

  

meydana gelmektedir. Mobilyal

ofisin (Gardner ve Martinko 1988: 

325  

  ve normlara uymamak, arzu 

edilmeyen izlenimlerin na sebep 

  

 

  

n cinsiyeti   

 

yeteneklere sahip ise zerinde olumlu  

ksek  
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lmak 

   de mevcut 

gelecekte olu turmak istedi  inden bireyin neden ba

istedi  

 ve temelinde ba

  (Rao; Schmidt; Murray 1995: 149). 

  her bireyde, ba

alma veya kendine mal etme ya da ba  iste

. Bireyin 

ba vurdu unun belirlenmesi zor bir 

ndaki motivasyonun belirlenmesi, bu 

edilmesini kolayla  (Erdem, 2008: 37). 

  

neden  

  ler, 

 kendi istekleri 

 bireyler 

 

 durumlarda olumlu 

 

 (Gardner ve Martinko, 1988: 329).  

Hedefin (izleyicinin) eri 

etkilemektedir. Zan turulmak istenen 

 rler

 oranla i

 

 tir. Hedef gruba a 

er bir . nsanlar 

duymak istediklerini 

 deneyimlerinden dir. 
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D kenler, hedefin, a

  (Erdem, 2008: 38). 

 lerden etkilenmektedir. Bireysel 

f  olarak yapma  

i gibi  olan psikolojik 

. (Gardner ve Martinko, 1988: 327

  

haline  

 

 sahiptirler. 

 grubun rolle ilgili 

 

  

 

benzer 

  

 ve a ina oldu u hedefleri, ilgisini 

ki lenen amaca 

ula iyi 

etkileyen de i  erlendir   

dir (Gardner; Martinko 1988, 327

istedi i  yo unlukta 

 

u psikolojik  (Erdem, 2008: 38).
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 yesinde seyircilere 

iletmektedirler. mi, sosyal etkile  bir 

, Doyle 2001: 459). 

 

, benlik sunumuyla 

niteliklerine 

  

  

 den  

 olunan 

da girebilmektedirler. anmayan durumlarda, 

,  

r. 

  

nemli 

ge

tirilebilmektedir. Birey, var olan ve arzu 

  arzu edilen izlenim 

lmektedir. Aksine, 

mekte ya da bu senaryo 

deneyebilmektedir (Bozeman ve Kacmar, 1997: 13). 

 

Wate

taktikleri  

rmektedir. t, bireyin netimi 
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taktiklerini uygulaya  sebep  

 rmektedir. 

 flamay  

 

 (intimidation), 

  

(self-  e, 

 

 

Bozeman ve Kacmar (1997: 14)  netimi taktikleri  

 

 

; k tirme taktikleri ise  olma 

ve vu  edilen 

labilmekte ya da labilmektedir. Kimlik 

koruma ; in,  

dir  olan ve arzu edilen sosyal kimlikler 

  

flama  

m  Kendini 

 

 . Bunlar, kendini sevdirme, 

 i olarak 

belirtilmektedir. Savunma taktikleri; tepkiseldir ve 

r dilemeden olu  

kategori belirlemektedir. un, 

de tirilmekte  

verilmektedir e yer verilmektedir.  
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r. Bunla

 2008: 42). 

,  sosyo-ekonomik ve politik belirsizlik gibi 

, hatta 

Drory, 2001: 676).  

  

 taktikleri, ikinci 

 i 

 

Stratejileri 

, 2012: 93). 

 bireylerin 

 ve proaktif bi ler. 

artan performans nde ve terfiler 

bireylerin kariyerine etki eden 

(Andrews ve Kacmar, 2001: 143). 

 

rgan stratejiler  

 taktikleri, 

. Bu strateji  birey, kendisini 

daha az olumlu rma

 tiriler yapma eren sorular sorma, olumsuz 

tme ve  
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na alma gibi    rgan 

stratejiler;  sel reklam  

davran , yalvarma  ve  

 

 (Kendini Sevdirme) 

 

  

 

2009: 72). 

Ya a 

gidecek  

kendisinin rmak istemekte ve 

bu nedenle kala larda bul

Drory 2001: 676). ide 

 

personelle lan bir taktik  (Jaja 2003: 

 etkili bir strateji olmakla b  ve bu 

 

. imin yumun 

mesini . 

  b  fark d r. Gardner 

 nda bu 

  

denilmektedi  olabilmek i

unca hissettirilmeden  Aksi 

takdirde hem hedefte hem de is 

 (Erdem, 2008: 43). 
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 reklam,  

  ile kendini 

, hak iddia etme yolu ile 

 

 an birey

in; birey, 

kendin   

 327).  

Ya u gibi ki  

 ve buna  . Bu 

paradoks, ki isel reklam sonucunda elde edilen 

  ekil

i hedef kitle turacak 

  

ise  

iyi pozisyonda lar 

 

kariyerlere sahip 

  olm  

(Gardner; Martinko 1988: 334).  

 

 idir.  a 

sel reklama 

r (Erdem, 2008: 44). 

  kendisini gerek 

genel yetenek 

r

yaymak  
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olarak bahsettikler  ve 

 dan belli bir seviyede 

  

 rleri, 2010: 542). 

 

 

birey 

 kullanan birey, 

 

 

. Gilbert 

ve Jones , 

 

belirtmektedirler (Erdem, 2008: 45

  beklenmektedir. 

verebilmektedir  
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Y

ilan ederek sosyal 

 

 

sevilmeme riski ile , 2012: 96). , 

  

 eden 

ebilmektedirler. Jones 

 nedeniyle bireyler, genellikle 

  

  

 

 

 

er bireyleri n etkilemektir. 
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Bireyler, 

ehditka  

 ini kullanan birey

542). 

 

 

 performa

  durumu

. Bu durum biraz d

(Erdem, 2008: 46). 

 

 o  

gerektiren ordudur. Bu 

   

 durumlar 

 

 

  

 rgan taktikleri uygula
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 bire

suz bir durumla ya 

d  

 ifade edilmektedir. Gardner ve Martinko rapor verme 

( , 2012: 97). 

2.3.1.2.1. Rapor Verme 

un 

Bunun 

makta veya cezaland  (Demir, 2002: 53). 
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ahane bulma 

  ; 

 

nde  

 

 

ndini 

 (Demir, 

2002: 55). 

 

 

savunma 
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 olumsuz durumla ilgil  ve 

 189). 

Bahane bulma ya da 

(Demir, 2002: 59). 

stratejiler hedefi pasif bir 

birlikte 

 netimi stratejilerine, 

 stratejiler 

ma ihtimaline  

 

in 

 

 

Tablo 8: -   

 

  Durum 

 (Kendini 

Sevdirme) 

 

Hedef

 

 

Hedefe iyilik yapma 
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Sergileme 

 

 

 

 

 

 

 

Yalvarma  

 

Yalvarma 

 

 

 

Korkutma 

Sindirme 

 

Tehdit etme 

 

   

Rapor 

Verme 

 belirtmek. 

Olumsuz bir durum 

  

Bahane Bulma 

 

Savunma  

 
 

 

Kaynak: , 2012: 97  98. 

  

  

 edilmektedir. 

  pozitif ya 

da negatif etkiler  Orpen (1996) 

 , ancak bu 

sonucun aksine, Thacker ve Wayne (1995)    olumsuz 

 

 r. 

 lenememektedir.  
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kavramlar he

Bu sebeple  renilmektedir 

(Erdem, 2008: 48). 

 

Stratejileri 

 

 

temel hedefler 

2012: 99). 

 

 . Bi i 

 r. Bu strateji 

 

 - 

 ekilde giyinmek - sel 

 Ancak, 

bu strateji kimi  

 netimi stratejilerinin 

kariyer 

fark  

Bu strateji  

  

netimi strateji  kendi 

lamakt  (Xin, 2004: 166). Bu 

  birey

nmekte ve  olarak  

(Bolino vd., 2006: 285). 
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eden olmakta 

abilmektedir (Erdem, 2008: 49). 

 

netimi strateji

 netimi 

stratejisi 

 , 2009: 77). 

 

 

Bu strateji lideri   vererek 

dengeyi ve adaleti 

 

rmekte ve hangi neden

 (Erdem, 2008: 49). 

 

netimi strateji neticiyi 
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strateji r. 

kapsamakta r. Bu  yla ilgilenmekte ve ona 

 sevgisini belli etmektedir 

ini ve takdir etti  

ya a ba lara oranla 

daha 

ve ileti

anlara oranla 

2008: 49). 

 

 liderle 

 

 

k 

gerekmektedir (Erdem, 2008: 50). 

 

Ya   

sergileyen bireylerle kar . Bu noktada liderin 

n ek yeterlili e 

. Lider   , 
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 ba

rt edilememekte ve bu durum  performans 

de  (Crane; Crane 2002, 32). Liderin 

. Bunun sonucunda 

izlenim 

 

 olarak . Ancak her durumu kendi 

. Bu nedenle izlenim bulunmak 

eydir gibi kesin bir (Erdem, 

2008: 54). 

rim alma 

. Bu 

durum bireyin 

 

e ilimine girmesine r (Higgins, Judge, Ferris 2003: e 

 

Hem aday hem de meci birbirlerinde do

hareketlerini kontr  

dilin do   verecek 

 netimi taktikleri 

e 2002: 26).  

 

 ki  bir kimlik kazanmak 

 r.  i  tatmini, i  stresi ve i  

- etkile

k r izlenim 

. 

Bireyler  larsa, 

yarar elde etmektedir.  

  n sonucu 

-53). 
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r.  nlar ikinci 

  

in uygulayaca  stratejisi  bir 

strateji . Powell,  oldu u ara rmada 

 er bir 

 

i ullara, ileti imin kalitesine ve ya unu 

 (Erdem, 2008: 51). 

ndaki olumsuz in daha kolay 

 

 

 . Ancak i   

 izlenim y izlenim 

rultusunda bir imaj olu . 

terilerini, rakiplerini, devleti ve i

ba . Yani ister bireysel anlamda 

i bir hedefi olan herkes izlenim 

 

  uraca

g . Ki ilerin, kendi izlenimlerini kontrol 

ederlerken ba zlenim 
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 an ki nda daha verimli 

olabilmektedir. B

, kendi ki ili  

(Erdem, 2008: 54).  

anlar di

 stratejilerini kullan  (Higgins; Judge; Ferris 2003, 102). 

    

 

  

n konu ile ilgili 

. Bolino ve Turnley (1999), bunun nedenleri 

aras nda malar n, s    s   

de erlendirmelerle ve s  

 olmalar    

  

biri Erciyes 
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ve bu akademisyenlerin izlenim 

  

Demir (2002) tara

 

 

etimi stratejilerinin 

 

n elde edilen , uyumluluk 

, 

yan , 

ma, timi 

ta . 

 da  
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ve 

modeller test edilecektir. 

  

 

im  

artlarda maruz bulunma

nedeniyle tut

kenin 

karak

 kendilerine 

tedirler. Ancak 
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ser

sergil

 

Modeli 

p  

p  

belirlemektir.   deneyim 

izlenim 

  

Bu ara nda Denizli  4 ve 5 

konaklama i  ile 

 ve ne 

 ve  

 

Ara  

 konaklama isletmeleri  konusu 

i , ara  

 e

 

Ara Denizli ili merkez,  yer alan 

i letmelerde anket tekni tirilmi tir. Ara rma toplam 18 



 

86 

 

i letmeye ula  ve 15 i sa r. 3 i letme ise anket 

itli nedenlerle reddetmi tir. 

Ara   (2011) 

 ula  

 nce hedef gruba ar

 

 tir. Bu sayede 

lan  tir. 

 

Ara   kar  

  konaklama i  

ara  anketi 

tir. 

er yanda  

 ekle lerdir. 

 

tir.  

ise akla turizm sek mli sorunu olan sigorta

   

 

  

 bilimsel 

 bir an 

 

  doldurulmu  n 

 

tir. 

  

letmed  
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itim   

 ik 

  

i  

  r. Bu modelin n 

nedeni,  son rmalarda lar 

ilik 

 

 

            Veriler nda anket yolu ile birebir 

  r 

  te de sunulan anket formu; 

demografik bilgiler itim seviyesi,  

departman,   

    ifade baz 

re 2  ifadeler halinde 

tir. Anket 

kesinlikle  , 

yorum, tamamen l  

Bolino ve arkada  geli tirilmi  ve 

 eklinde 17 ifadeden 

olu k be   7., 8. ve 9. sorular 

ki -

   

u ifade etmektedir. 
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  3.5. ARA TIRMA KONUSUNA MALARDAN 

ELDE ED LEN BULGULAR 

 ko   ra men, 

 ir. 

 

; 

ilerin 

 

 

Ara tirilmi tir. Birinci a  

naklar a a daki 

gibidir: 

  

 Internet, 

  

Ara i ile 

do rudan veriler elde edilmi  

 



 

89 

 

 ve anket 

tir. 

Anket; otel re

(http://www.travelguide.com.tr)  Denizli  

 zca 

 letmeleri 1  

den itibaren konaklama t

1  de son 

itli 

nedenlerle 

 l

ekilde 5 

an  

eksik 

ve  

 adet anke tir. 

 nelik ifadelere yer 

 

verilerine  

3.7.  

Ara erlendirilmesinde SPSS For Windows 

17 r. 

Ara erlendirilerek gerekli . 

Sosyal bil  

 

olarak kabul edilmi tir. Ara  

stratejileri ile ili
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izl  

 

 

 

 

   

 

Personellere ili kin demografik verilerin elde  soru yer 

r. Bu sorular  cinsiyetleri, m 

 kapsamakta

  

Tablo 8 unu 

 - 

-    

-  deneyimine, -  deneyimine 

itimini, 

 

  

an ve  
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Tablo 8:  

                                        Say  

 

18 -24                                         41       %22,5 

 

25 -30                                         48      %26,4 

 

31-35                                          36      %19,8 

 

36 -40                                          27     %14,8 

 

 

 

 

TOPLAM                                  182    %100 

Cinsiyet                                     

 

 

 

Erkek                                          106     %58,2 

 

 

 

 

TOPLAM                                   182    %100 

                      

 

 

 

Lise                                         70         %38,5 

 

 

 

 

 

 

 

 

 

TOPLAM                                182       %100 

                              

1                                   30       %16,5 

 

1 - 5                                            58       %31,9 

 

6  10                                          45      %24,7 

 

11  15                                        25      %13,7 

 

  

 

 

 

TOPLAM                                   182    %100 

 

                

 

                           31    %17 

 

Yiyecek  %24,2 

 

Kat Hizmetleri                             49     %26,9 

 

Muhasebe                                     14     %7,7 

 

 

 

 

 

TOPLAM                                   182    %100 

                       

 

 9        %4,9 

 

 %5,5 

 

 %11,0   

 

                                      132       %72,5 

 

Stajyer                                         11       %6 

 

 

 

TOPLAM                                   182     %100 
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3.7.2.  

s  

unun 

de n Kaiser-Meyer- i testi 

(KMO Measure of Sampling) incelenmi  

 

kar  

 

 

  321-322). 

k

(Gosling vd.,   -Ten 

Item Personality Inventory) 

ir. Bunlar; 1) 2) 

3) 4) duygusal denge ve 5)   

 

 

Tablo 9:  

 

Kaiser-Meyer-  ,724 

 

Testi 

-Kare 511,152 

Df 45 

Sig. ,000 
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Tablo 

ig: 

alan 

10

almak . 

 

Tablo 10:  

 

 

   

 1 2 3 4  

 

Uyumlu  

 

,883 

   

 

 ,863     

 ,804     

 ,682     

Dikkatsiz  ,796    

  ,643    

   ,859   

   ,711   

Sinirlenmeyen     ,856 Duygusal Denge 

Sakin     -,668  
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:  

 

 

 

 

 

 

eklinde 17 

-

izlenim y  (Bolino vd, 2006 ). 

 

 

Tablo 11:  

 

Kaiser-Meyer-  ,808 

 -Kare 1144,277 
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Testi 

Df 136 

Sig. ,000 

 

Tablo  

 (Sig: 

 

 

 

Tablo 12:  

 

  

   

 1 2 3  

 ,844    

 ,840    

 ,805    

 

 

,701 

,649 

  

 

 ,557    

 

 

,548 

,540 

  

 

 
 ,834  

 

  ,714   

  ,646   

  ,618   

 
  ,669 

 

   ,668  

   ,667  

   ,663  

   ,652  
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:  

 

 

 

sini, birinci ve ikinci birlikte toplam 

  

 

 403). 

ile ne 

 80). Bu 

(Tablo 9

Katsa  11  
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Tablo 13:  

 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items 

N of Items 

,776 ,778 10 

 

ve 

 

 

Tablo 14:  

 

 Cronbach's Alpha if Item Deleted 

 ,738 

 ,770 

 

Uyumlu 

,736 

 ,772 

Dikkatsiz ,724 

 ,718 

Sinirlenmeyen ,719 

Sakin ,774 

 ,749 

 ,631 
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Tablo 15:  

 

Cronbach's Alpha 

Cronbach's Alpha 

Based on Standardized 

Items N of Items 

,808 ,806 17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ara  de i kinin incelenmesi; 

de i kinin do rusal 

i  

istatistiksel teknikler

 de i

tekniktir. Pearson i

de i kenlerin birlikte (ikili olarak) normal da ektirmektedir. 

Tablo 16:  

 

 Cronbach's Alpha if Item Deleted 

fade1 ,803 

fade2 ,804 

fade3 ,791 

fade4 ,802 

fade5 ,793 

fade6 ,805 

fade7 ,799 

fade8 ,805 

fade9 ,795 

fade10 ,808 

fade11 ,797 

fade12 ,799 

fade13 ,802 

fade14 ,793 

fade15 ,791 

fade16 ,788 

fade17 ,793 
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ki de i  

orta    

dan yorumlanabilmektedir. 

 

 

-

duygusal dengeli yani 

Tablo 17:  

 

  

 

 

 

 

 

Duygusal 

Denge 

 

 

Pearson 1 ,165
*
 ,125 ,431

**
 

Sig. (2-tailed) 

 

,026 ,093 ,000 

N 182 182 182 182 

 Pearson ,165

*

 1 ,219
**

 ,272
**

 

Sig. (2-tailed) ,026 

 

,003 ,000 

N 182 182 182 182 

 Pearson ,125 ,219

**

 1 ,146
*
 

Sig. (2-tailed) ,093 ,003 

 

,049 

N 182 182 182 182 

Duygusal Denge Pearson  ,431

**

 ,272

**

 ,146

*

 1 

Sig. (2-tailed) ,000 ,000 ,049 

 

N 182 182 182 182 
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-

 , 2002: 31-32).  

-tailed) 

e yer almakta  

 

Sig (2-

 

 

Tablo 18:  

 

 

   

 

 

 

 

 

 Pearson  1 ,213
**

 ,443
**

 

Sig. (2-tailed)  ,004 ,000 

N 182 182 182 

 Pearson  ,213

**

 1 ,344
**

 

Sig. (2-tailed) ,004  ,000 

N 182 182 182 

 Pearson  ,443

**

 ,344

**

 1 

Sig. (2-tailed) ,000 ,000  

N 182 182 182 
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Genel korelasyon 

 

 

 

Tablo 19: 

Matrisi 

 

    

 

leri 

Pearson  

1 ,385

**

 

Sig. (2-tailed) 

 ,000 

N 

182 182 

 

 

Pearson  

,385

**

 1 

Sig. (2-tailed) 

,000  

N 

182 182 

 

 

Analizi 

 

-
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Tablo 20: 

Analizi 

 

R R kare 

(R )  

Kareler 

 Karesi 

F Sig. 

,372 ,138 16,475 4,119 7,099 ,000 

Parametre Tahminleri (Coefficients) 

 Beta Sig 

-

 

,020 ,774 

 ,063 ,020 

 ,129 ,014 

Duygusal denge ,180 ,030 

 

 

Tablo   modelin 

nin  (Sig<0,05) . Tablodaki 

 

 

 

 

Tablo 21:  

 

R R kare 

(R ) 

Kareler 

 Karesi 

F Sig. 

,354 ,125 14,710 3,678 6,343 ,000 

Parametre Tahminleri (Coefficients) 

 Beta Sig 

-

 

-,141 ,045 
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 ,039 ,150 

 ,144 ,006 

Duygusal denge ,243 ,003 

 

 

Tablodaki  

 

%1 . 

 

 

Tablo 22: 

Analizi 

 

R R kare 

(R ) 

Kareler 

 Karesi 

F Sig. 

,473 ,224 26,511 6,628 12,747 ,000 

Parametre Tahminleri (Coefficients) 

 Beta Sig 

-

 

,351 ,000 

 ,032 ,210 

 -,009 ,858 

Duygusal denge ,111 ,157 

 

 

 

3.7.7.   

  

kinin incelenmesinde T testi 



 

104 

 

 ile ba i

(test variables) kar   

T testi sonucund lk tablo; frekans da  

 

 amada de erlendirilmektedir. lk 

a amada Levene kinci a amada ise; Levene 

testi 

Levene it olup 

 

Levene testinde yer alan F de  

 

Sig. de it de il (equal variances not 

 ere  

Di er bir ifade ile eri <0.05 ise; Sig (2  

tailed) er incelenmektedir. 

Tam tersi durumda; e er Levene testine ait Sig de  

(>0,05), T testinde yer alan Sig (2  tailed) er (equal 

 

T-   

Ho

 

 

Ho

 

 

Ho

 



 

105 

 

 

Tablo 23

 yani alternatif hipotezin 

 

 

 

 

Tablo 23:  

 

 

  

Testi T-Testi 

  

F Sig. t df 

Sig. (2-

tailed) 

  

,817 ,367 

-1,352 180 ,178 

 -1,360 165,279 ,176 

Odakli 

 

,007 ,933 

-1,149 180 ,252 

 -1,177 174,054 ,241 

Odakli 

Varyans  

1,157 ,284 

-2,069 180 ,040 

 -2,043 154,064 ,043 

 

 Cinsiyet N Ortalama 

 
 76 2,6941 

Erkek 106 2,8573 

 
 76 1,8651 

Erkek 106 2,0047 

 
 76 2,3632 

Erkek 106 2,6132 

 

 

 

grup normal da  

 

i testine 
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: 

 

 

: 

 

 

: 

aras  

 

Tablo 24:  

 

 

  

Karelerin 

 

Df  

Karesi 

F Sig. 

dakli  1,723 4 ,431 ,660 ,621 

 115,607 177 ,653   

Toplam 117,330 181    

  5,256 4 1,314 2,053 ,089 

 113,284 177 ,640   

Toplam 118,540 181    

  4,609 4 1,152 1,780 ,135 

 114,557 177 ,647   

Toplam 119,166 181    

 

Tablo 24 incelend

  hipotezi (Ho 
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H

 

: 

 

 

: 

 

 

: 

 

 (alternatif)  hipotezi kabul edilmektedir.  

 

Tablo 25:  

 

  

Karelerin 

 

df  

Karesi 

F Sig. 

  6,837 3 2,279 3,671 ,013 

 110,494 178 ,621   

Toplam 117,330 181    

  6,050 3 2,017 3,191 ,025 

 112,490 178 ,632   
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Toplam 118,540 181    

  5,575 3 1,858 2,912 ,036 

 113,591 178 ,638   

Toplam 119,166 181    

 

Bu 

  26  

 

Tablo 26:  

 

    Sig. 

   

Lise 

 

,46361

* 

,33990 

-,24760 

,013 

,089 

,972 

 

  

Lise 

 

1,64655

* 

1,69286

* 

1,75962

*

 

,023 

,018 

,013 

 

Tablo 26

 

 ,

 

m 
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ortal

 

 

 

 

: 

 

 

:  

 

 

: 

deneyimleri ara  

 

Tablo 27:  

 

  

Karelerin 

 

Df  

Karesi 

F Sig. 

  ,924 4 ,231 ,351 ,843 

 116,406 177 ,658   

Toplam 117,330 181    

  2,086 4 ,522 ,793 ,531 

 116,454 177 ,658   

Toplam 118,540 181    

  ,556 4 ,139 ,207 ,934 

 118,610 177 ,670   

Toplam 119,166 181    
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yokt   hipotezi kabul 

edilmektedir. 

 

 

 

: 

 

 

: 

d  

 

: 

 

 

Tablo 28:  

 

 

  

Karelerin 

 

df  

Karesi 

F Sig. 

  5,963 5 1,193 1,885 ,099 

 111,368 176 ,633   

Toplam 117,330 181    

  2,303 5 ,461 ,697 ,626 

 116,238 176 ,660   

Toplam 118,540 181    

  2,944 5 ,589 ,892 ,488 
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 116,222 176 ,660   

Toplam 119,166 181    

 

  hipotezi 

kabul edilmektedir.  

 

 

 

: 

 

 

: 

 

 

: 

r. 

 

Tablo 29: :  

 

  

Karelerin 

 

df  

Karesi 

F Sig. 

  4,153 4 1,038 1,624 ,170 

 113,177 177 ,639   

Toplam 117,330 181    

  5,325 4 1,331 2,081 ,085 
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 113,215 177 ,640   

Toplam 118,540 181    

  2,520 4 ,630 ,956 ,433 

 116,646 177 ,659   

Toplam 119,166 181    

 

  hipotezi 

kabul edilmektedir. 
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ar 

 

bi  

Ancak, liderin dikkat 

yapsalar bile, geri planda k

 

olumsuz 

 



 

114 

 

davr
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edil  

- - 24 

- 

-  

u kat h si ise yiyecek  
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 -
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a) 18-24         b) 25-30           c) 31-35        d) 36-40     

 

 

  

 

                    

 

  

-5      c) 6-10      d) 11-15              

 

 



 

ek s.4 

 

 

                       -  

                           d) Muhasebe        

 

                        

hangisidir? 

                                              

c) Departman         
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Ek 2  

D1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18-24 41 22,5 22,5 22,5 

25-30 48 26,4 26,4 48,9 

31-35 36 19,8 19,8 68,7 

36-40 27 14,8 14,8 83,5 

 30 16,5 16,5 100,0 

Total 182 100,0 100,0  

D2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  76 41,8 41,8 41,8 

Erkek 106 58,2 58,2 100,0 

Total 182 100,0 100,0  

D3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  58 31,9 31,9 31,9 

Lise 70 38,5 38,5 70,3 

 52 28,6 28,6 98,9 

 2 1,1 1,1 100,0 

Total 182 100,0 100,0  

D4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  30 16,5 16,5 16,5 

1-5 58 31,9 31,9 48,4 

6-10 45 24,7 24,7 73,1 

11-15 25 13,7 13,7 86,8 
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 24 13,2 13,2 100,0 

Total 182 100,0 100,0  

D5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  31 17,0 17,0 17,0 

Yiyecek-  44 24,2 24,2 41,2 

Kat Hizmetleri 49 26,9 26,9 68,1 

Muhasebe 14 7,7 7,7 75,8 

 8 4,4 4,4 80,2 

 36 19,8 19,8 100,0 

Total 182 100,0 100,0  

                                 D6 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid  9 4,9 4,9 4,9 

 10 5,5 5,5 10,4 

 20 11,0 11,0 21,4 

 132 72,5 72,5 94,0 

Stajyer 11 6,0 6,0 100,0 

Total 182 100,0 100,0  
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Ek 3  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,724 

Bartlett's Test of Sphericity Approx. Chi-Square 511,152 

df 45 

Sig. ,000 

Communalities 

 Initial Extraction 

K1 1,000 ,841 

K2 1,000 ,750 

K3 1,000 ,524 

K4 1,000 ,806 

K5 1,000 ,654 

K6 1,000 ,793 

K7 1,000 ,749 

K8 1,000 ,695 

K9 1,000 ,757 

K10 1,000 ,497 

Extraction Method: Principal 

Component Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues 

Extraction Sums of Squared 

Loadings 

Rotation Sums of Squared 

Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3,183 31,831 31,831 3,183 31,831 31,831 3,106 31,065 31,065 

2 1,673 16,734 48,565 1,673 16,734 48,565 1,375 13,751 44,816 

3 1,187 11,867 60,432 1,187 11,867 60,432 1,309 13,093 57,909 

4 1,024 10,236 70,668 1,024 10,236 70,668 1,276 12,759 70,668 

5 ,768 7,681 78,349       

6 ,649 6,492 84,841       

7 ,484 4,837 89,677       
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8 ,425 4,248 93,925       

9 ,396 3,958 97,883       

10 ,212 2,117 100,000       

Extraction Method: Principal Component 

Analysis. 

      

 

Component Matrix
a
 

 Component 

 1 2 3 4 

K6 ,869 -,058 -,106 ,149 

K7 ,850 -,072 -,107 ,102 

K5 ,804 -,051 -,069 ,004 

K3 ,681 -,052 -,135 -,200 

K2 -,093 ,814 ,004 -,281 

K8 -,080 ,610 ,452 ,336 

K10 ,327 ,451 ,156 ,403 

K4 ,107 ,481 -,680 ,318 

K9 ,543 -,110 ,668 ,070 

K1 ,409 ,423 ,063 -,701 

Extraction Method: Principal Component Analysis. 

a. 4 components extracted.  
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Component Transformation Matrix 

Compo

nent 1 2 3 4 

1 ,979 ,119 ,127 -,106 

2 -,118 ,665 ,621 ,398 

3 -,156 ,455 ,044 -,875 

4 ,057 ,580 -,772 ,253 

Extraction Method: Principal Component Analysis.   

 Rotation Method: Varimax with Kaiser Normalization.  

 

 

 

 

 

 

 

Rotated Component Matrix
a
 

 Component 

 1 2 3 4 

K6 ,883 ,103 -,045 ,015 

K7 ,863 ,063 -,020 ,000 

K5 ,804 ,033 ,065 -,044 

K3 ,682 -,132 ,203 -,025 

K8 -,201 ,796 ,129 -,060 

K10 ,265 ,643 ,017 ,110 

K1 ,300 -,048 ,859 -,107 

K2 -,204 ,368 ,711 ,260 

K4 ,172 ,207 ,037 ,856 

K9 ,444 ,336 -,024 -,668 

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 6 iterations. 
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Ek 4:  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,808 

Bartlett's Test of Sphericity Approx. Chi-Square 1144,277 

Df 136 

Sig. ,000 

 

Communalities 

 Initial Extraction 

 1,000 ,587 

 1,000 ,536 

 1,000 ,682 

 1,000 ,495 

 1,000 ,550 

 1,000 ,720 

 1,000 ,661 

 1,000 ,664 

 1,000 ,496 

 1,000 ,499 

 1,000 ,623 

 1,000 ,546 

 1,000 ,516 

 1,000 ,717 

 1,000 ,731 

 1,000 ,560 

 1,000 ,729 

Extraction Method: Principal 

Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues 

Extraction Sums of 

Squared Loadings 

Rotation Sums of Squared 

Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 
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1 4,280 25,176 25,176 4,280 25,176 25,176 3,381 19,887 19,887 

2 3,575 21,029 46,205 3,575 21,029 46,205 2,795 16,443 48,679 

3 1,376 8,095 54,300 1,376 8,095 54,300 2,099 12,349 60,665 

4 1,082 6,365 60,665       

5 ,857 5,042 65,706       

6 ,843 4,959 70,666       

7 ,689 4,052 74,718       

8 ,652 3,838 78,556       

9 ,588 3,459 82,014       

10 ,530 3,115 85,129       

11 ,508 2,990 88,119       

12 ,444 2,611 90,730       

13 ,423 2,485 93,215       

14 ,357 2,097 95,312       

15 ,309 1,816 97,128       

16 ,273 1,607 98,735       

17 ,215 1,265 100,000       

Extraction Method: Principal Component 

Analysis. 
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Rotated Component Matrix
a
 

 Component 

 1 2 3 

 ,844 ,042 ,081 

 ,840 -,046 ,026 

 ,805 -,013 ,271 

 ,701 ,186 ,156 

 ,557 ,029 ,501 

 ,548 -,313 ,239 

 -,057 ,834 -,055 

 ,004 ,714 ,387 

 -,025 ,646 -,197 

 ,124 ,618 ,201 

 -,067 ,540 -,129 

 ,225 -,176 ,669 

 ,060 ,173 ,668 

 ,290 ,137 ,667 

 -,042 ,188 ,109 

 ,013 ,157 ,256 

 ,226 ,471 -,149 

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 15 iterations. 

 

 

 

 

 

 

 

 

 

 

Component Transformation Matrix 

Compo

nent 1 2 3 

1 ,733 ,351 ,493 

2 -,454 ,720 -,155 

3 -,483 -,307 ,782 

4 ,153 -,514 -,347 

Extraction Method: Principal Component 

Analysis.   

 Rotation Method: Varimax with Kaiser 

Normalization.  



 

ek s.13 

 

Ek 5:  

 

 

Case Processing Summary 

  N % 

Cases Valid 182 100,0 

Excluded
a
 0 ,0 

Total 182 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,776 ,778 10 

 

 

 

Inter-Item Correlation Matrix 

 K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 

K1 1,000 ,331 ,307 ,039 ,254 ,212 ,232 ,033 ,165 ,116 

K2 ,331 1,000 -,108 ,215 -,064 -,102 -,131 ,309 -,126 ,173 

K3 ,307 -,108 1,000 ,063 ,426 ,441 ,511 -,108 ,232 ,150 

K4 ,039 ,215 ,063 1,000 ,090 ,153 ,102 ,115 -,241 ,131 

K5 ,254 -,064 ,426 ,090 1,000 ,674 ,592 -,097 ,365 ,156 

K6 ,212 -,102 ,441 ,153 ,674 1,000 ,756 -,105 ,405 ,224 

K7 ,232 -,131 ,511 ,102 ,592 ,756 1,000 -,072 ,337 ,206 

K8 ,033 ,309 -,108 ,115 -,097 -,105 -,072 1,000 ,136 ,183 

K9 ,165 -,126 ,232 -,241 ,365 ,405 ,337 ,136 1,000 ,156 

K10 ,116 ,173 ,150 ,131 ,156 ,224 ,206 ,183 ,156 1,000 

           

 

 



 

ek s.14 

 

 

 

Summary Item Statistics 

 Mean Minimum Maximum Range Maximum / Minimum Variance N of Items 

Item Means 2,507 1,808 4,027 2,220 2,228 ,531 10 

 

 

 

 

Item-Total Statistics 

 

Scale Mean 

if Item 

Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

K1 22,8681 53,054 ,320 ,268 ,738 

K2 22,2527 56,798 ,164 ,311 ,770 

K3 23,1758 54,068 ,355 ,335 ,736 

K4 22,6868 57,410 ,152 ,202 ,772 

K5 23,0824 53,413 ,437 ,498 ,724 

K6 23,2637 53,355 ,514 ,679 ,718 

K7 23,1429 53,073 ,479 ,622 ,719 

K8 21,6813 57,169 ,144 ,201 ,774 

K9 22,4451 54,878 ,275 ,343 ,749 

K10 21,0440 31,324 ,324 ,129 ,631 

 

 

 

 

 

ANOVA 

  Sum of Squares df Mean Square F Sig 

Between People 1119,407 181 6,185   

Within People Between Items 869,242 9 96,582 36,844 ,000 

Residual 4270,258 1629 2,621   

Total 5139,500 1638 3,138   

Total 6258,907 1819 3,441   

Grand Mean = 2,5071      
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Ek 6: :  

Case Processing Summary 

  N % 

Cases Valid 182 100,0 

Excluded
a
 0 ,0 

Total 182 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,808 ,806 17 

 

 

Inter-Item Correlation Matrix 

                  

 1,000 ,027 ,327 ,361 ,110 ,265 ,232 ,345 ,356 ,311 -,074 ,361 ,116 ,006 -,052 ,036 -,021 

 ,027 1,000 ,388 ,060 ,366 -,122 ,057 -,070 ,005 -,051 ,401 -,033 ,323 ,230 ,314 ,237 ,243 

 
,327 ,388 

1,00

0 
,425 ,409 ,164 ,309 ,212 ,274 ,229 ,204 ,175 ,145 ,129 ,207 ,334 ,091 

 
,361 ,060 ,425 

1,00

0 
,183 ,235 ,242 ,236 ,268 ,208 -,010 ,318 ,043 ,107 ,084 ,167 -,012 

 
,110 ,366 ,409 ,183 

1,00

0 
,104 ,230 -,019 ,228 -,010 ,407 ,137 ,289 ,310 ,361 ,252 ,291 

 
,265 -,122 ,164 ,235 ,104 

1,00

0 
,475 ,621 ,376 ,439 -,064 ,419 -,242 -,023 -,141 ,096 -,015 

 
,232 ,057 ,309 ,242 ,230 ,475 

1,00

0 
,320 ,447 ,196 ,136 ,240 -,007 -,030 ,114 ,203 ,093 

 
,345 -,070 ,212 ,236 -,019 ,621 ,320 

1,00

0 
,396 ,529 -,232 ,472 -,072 ,013 -,142 ,078 -,067 

 
,356 ,005 ,274 ,268 ,228 ,376 ,447 ,396 

1,00

0 
,399 ,139 ,325 ,071 ,087 ,148 ,162 ,106 
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,311 -,051 ,229 ,208 -,010 ,439 ,196 ,529 ,399 

1,00

0 
-,130 ,383 -,141 -,067 -,130 ,081 -,080 

 
-,074 ,401 ,204 -,010 ,407 -,064 ,136 -,232 ,139 -,130 

1,00

0 
,030 ,356 ,421 ,545 ,378 ,461 

 
,361 -,033 ,175 ,318 ,137 ,419 ,240 ,472 ,325 ,383 ,030 

1,00

0 
,024 ,124 ,064 ,240 ,094 

 
,116 ,323 ,145 ,043 ,289 -,242 -,007 -,072 ,071 -,141 ,356 ,024 

1,00

0 
,417 ,381 ,284 ,423 

 
,006 ,230 ,129 ,107 ,310 -,023 -,030 ,013 ,087 -,067 ,421 ,124 ,417 

1,00

0 
,607 ,534 ,617 

 
-,052 ,314 ,207 ,084 ,361 -,141 ,114 -,142 ,148 -,130 ,545 ,064 ,381 ,607 

1,00

0 
,547 ,693 

 
,036 ,237 ,334 ,167 ,252 ,096 ,203 ,078 ,162 ,081 ,378 ,240 ,284 ,534 ,547 

1,00

0 
,494 

 
-,021 ,243 ,091 -,012 ,291 -,015 ,093 -,067 ,106 -,080 ,461 ,094 ,423 ,617 ,693 ,494 

1,00

0 

 

 

 

Summary Item Statistics 

 Mean Minimum Maximum Range Maximum / Minimum Variance N of Items 

Item Means 2,508 1,769 3,462 1,692 1,957 ,343 17 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

 40,8736 101,780 ,310 ,326 ,803 

 39,4725 98,604 ,323 ,334 ,804 

 40,2857 95,432 ,507 ,474 ,791 

 40,3626 99,702 ,344 ,304 ,802 

 39,6758 94,927 ,480 ,367 ,793 

 40,8352 102,835 ,279 ,578 ,805 

 40,6319 100,565 ,384 ,399 ,799 

 40,6593 102,160 ,278 ,581 ,805 

 40,6593 98,137 ,449 ,400 ,795 
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 40,7527 103,027 ,227 ,393 ,808 

 39,4121 97,293 ,416 ,473 ,797 

 40,4396 98,480 ,392 ,372 ,799 

 40,2363 98,988 ,337 ,374 ,802 

 39,7473 94,687 ,481 ,549 ,793 

 39,2802 94,059 ,505 ,641 ,791 

 39,7802 93,454 ,552 ,470 ,788 

 39,1813 94,801 ,471 ,586 ,793 

 

 

ANOVA 

  Sum of Squares df Mean Square F Sig 

Between People 1165,987 181 6,442   

Within People Between Items 997,430 16 62,339 50,374 ,000 

Residual 3583,864 2896 1,238   

Total 4581,294 2912 1,573   

Total 5747,282 3093 1,858   

Grand Mean = 2,5084      
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Ek 7: K  

Correlations 

  yumusakbaslilik ozdenetim disadonuk duygusaldenge 

yumusakbaslilik Pearson Correlation 1 ,165
*
 ,125 ,431

**
 

Sig. (2-tailed)  ,026 ,093 ,000 

N 182 182 182 182 

ozdenetim Pearson Correlation ,165
*
 1 ,219

**
 ,272

**
 

Sig. (2-tailed) ,026  ,003 ,000 

N 182 182 182 182 

disadonuk Pearson Correlation ,125 ,219
**
 1 ,146

*
 

Sig. (2-tailed) ,093 ,003  ,049 

N 182 182 182 182 

duygusaldenge Pearson Correlation ,431
**
 ,272

**
 ,146

*
 1 

Sig. (2-tailed) ,000 ,000 ,049  

N 182 182 182 182 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Ek 8:  

Correlations 

  isodakli kisiselodakli yoneticiodakli 

isodakli Pearson Correlation 1 ,213
**
 ,443

**
 

Sig. (2-tailed)  ,004 ,000 

N 182 182 182 

kisiselodakli Pearson Correlation ,213
**
 1 ,344

**
 

Sig. (2-tailed) ,004  ,000 

N 182 182 182 

yoneticiodakli Pearson Correlation ,443
**
 ,344

**
 1 

Sig. (2-tailed) ,000 ,000  

N 182 182 182 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Ek 9: Genel korelasyon 

 

 

Correlations 

  kisilik izlenim 

kisilik Pearson Correlation 1 ,385
**
 

Sig. (2-tailed)  ,000 

N 182 182 

izlenim Pearson Correlation ,385
**
 1 

Sig. (2-tailed) ,000  

N 182 182 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Ek 10:  

Regresyon Analizi 

Variables Entered/Removed 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 duygusaldenge, 

disadonuk, 

ozdenetim, 

yumusakbaslilik
a
 

. Enter 

a. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,372
a
 ,138 ,119 ,76169 

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, 

yumusakbaslilik 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 16,475 4 4,119 7,099 ,000
a
 

Residual 102,691 177 ,580   

Total 119,166 181    

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, yumusakbaslilik 

b. Dependent Variable: yoneticiodakli 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,460 ,220  6,648 ,000 

yumusakbaslilik ,020 ,070 ,022 ,287 ,774 

ozdenetim ,063 ,027 ,174 2,351 ,020 

disadonuk ,129 ,052 ,180 2,495 ,014 

duygusaldenge ,180 ,082 ,174 2,194 ,030 

a. Dependent Variable: yoneticiodakli 
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Ek 11: 

Regresyon Analizi 

Variables Entered/Removed 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 duygusaldenge, 

disadonuk, 

ozdenetim, 

yumusakbaslilik
a
 

. Enter 

a. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,354
a
 ,125 ,106 ,76143 

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, 

yumusakbaslilik 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 14,710 4 3,678 6,343 ,000
a
 

Residual 102,620 177 ,580   

Total 117,330 181    

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, yumusakbaslilik 

b. Dependent Variable: isodakli 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,941 ,219  8,841 ,000 

yumusakbaslilik -,141 ,070 -,158 -2,022 ,045 

ozdenetim ,039 ,027 ,108 1,444 ,150 

disadonuk ,144 ,052 ,202 2,793 ,006 

duygusaldenge ,243 ,082 ,237 2,963 ,003 
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Variables Entered/Removed 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 duygusaldenge, 

disadonuk, 

ozdenetim, 

yumusakbaslilik
a
 

. Enter 

a. Dependent Variable: isodakli 
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Ek 12: 

Regresyon Analizi 

Variables Entered/Removed 

Model Variables Entered 

Variables 

Removed Method 

1 duygusaldenge, 

disadonuk, 

ozdenetim, 

yumusakbaslilik
a
 

. Enter 

a. All requested variables entered. 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,473
a
 ,224 ,206 ,72107 

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, 

yumusakbaslilik 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 26,511 4 6,628 12,747 ,000
a
 

Residual 92,029 177 ,520   

Total 118,540 181    

a. Predictors: (Constant), duygusaldenge, disadonuk, ozdenetim, yumusakbaslilik 

b. Dependent Variable: kisiselodakli 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) ,904 ,208  4,348 ,000 

yumusakbaslilik ,351 ,066 ,392 5,319 ,000 

ozdenetim ,032 ,026 ,088 1,258 ,210 

disadonuk -,009 ,049 -,012 -,179 ,858 

duygusaldenge ,111 ,078 ,107 1,422 ,157 

a. Dependent Variable: kisiselodakli 
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Ek 13:  

 

Group Statistics 

 D2 N Mean Std. Deviation Std. Error Mean 

isodakli  76 2,6941 ,78539 ,09009 

Erkek 106 2,8573 ,81585 ,07924 

kisiselodakli  76 1,8651 ,73648 ,08448 

Erkek 106 2,0047 ,85634 ,08317 

yoneticiodakli  76 2,3632 ,83950 ,09630 

Erkek 106 2,6132 ,77792 ,07556 

 

Independent Samples Test 

  Levene's 

Test for 

Equality of 

Variances t-test for Equality of Means 

  

  

95% 

Confidence 

Interval of the 

Difference 

  

F Sig. t df 

Sig. 

(2-

tailed) 

Mean 

Difference 

Std. Error 

Difference Lower Upper 

isodakli Equal 

variances 

assumed 

,817 ,367 -

1,352 

180 ,178 -,16323 ,12074 -

,40148 

,07502 

Equal 

variances 

not 

assumed 

  

-

1,360 

165,279 ,176 -,16323 ,11998 -

,40013 

,07366 

kisiselodakli Equal 

variances 

assumed 

,007 ,933 -

1,149 

180 ,252 -,13959 ,12153 -

,37939 

,10022 
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Equal 

variances 

not 

assumed 

  

-

1,177 

174,054 ,241 -,13959 ,11855 -

,37357 

,09440 

yoneticiodakli Equal 

variances 

assumed 

1,157 ,284 -

2,069 

180 ,040 -,25005 ,12087 -

,48855 

-

,01155 

Equal 

variances 

not 

assumed 

  

-

2,043 

154,064 ,043 -,25005 ,12240 -

,49185 

-

,00825 
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Ek 14:  

ANOVA 

  Sum of Squares df Mean Square F Sig. 

sodakli Between Groups 1,723 4 ,431 ,660 ,621 

Within Groups 115,607 177 ,653   

Total 117,330 181    

kisiselodakli Between Groups 5,256 4 1,314 2,053 ,089 

Within Groups 113,284 177 ,640   

Total 118,540 181    

yoneticiodakli Between Groups 4,609 4 1,152 1,780 ,135 

Within Groups 114,557 177 ,647   

Total 119,166 181    

Multiple Comparisons 

Dependent Variable (I) D1 (J) D1 

Mean 

Difference (I-J) 

Std. 

Error Sig. 

95% Confidence 

Interval 

Lower 

Bound 

Upper 

Bound 

sodakli Tukey 

HSD 

18-24 25-30 ,05958 ,17187 ,997 -,4141 ,5333 

31-35 ,20715 ,18459 ,795 -,3016 ,7159 

36-40 ,12150 ,20030 ,974 -,4306 ,6736 

41 ve 

 

,27104 ,19417 ,631 -,2641 ,8062 

25-30 18-24 -,05958 ,17187 ,997 -,5333 ,4141 

31-35 ,14757 ,17819 ,922 -,3435 ,6387 

36-40 ,06192 ,19442 ,998 -,4739 ,5978 

41 ve 

 

,21146 ,18809 ,794 -,3069 ,7299 

31-35 18-24 -,20715 ,18459 ,795 -,7159 ,3016 

25-30 -,14757 ,17819 ,922 -,6387 ,3435 

36-40 -,08565 ,20575 ,994 -,6527 ,4814 

41 ve 

 

,06389 ,19979 ,998 -,4867 ,6145 

36-40 18-24 -,12150 ,20030 ,974 -,6736 ,4306 



 

ek s.28 

 

25-30 -,06192 ,19442 ,998 -,5978 ,4739 

31-35 ,08565 ,20575 ,994 -,4814 ,6527 

41 ve 

 

,14954 ,21439 ,957 -,4413 ,7404 

41 ve 

 

18-24 -,27104 ,19417 ,631 -,8062 ,2641 

25-30 -,21146 ,18809 ,794 -,7299 ,3069 

31-35 -,06389 ,19979 ,998 -,6145 ,4867 

36-40 -,14954 ,21439 ,957 -,7404 ,4413 

Bonferroni 18-24 25-30 ,05958 ,17187 1,000 -,4290 ,5481 

31-35 ,20715 ,18459 1,000 -,3176 ,7319 

36-40 ,12150 ,20030 1,000 -,4479 ,6909 

41 ve 

 

,27104 ,19417 1,000 -,2809 ,8230 

25-30 18-24 -,05958 ,17187 1,000 -,5481 ,4290 

31-35 ,14757 ,17819 1,000 -,3590 ,6541 

36-40 ,06192 ,19442 1,000 -,4907 ,6146 

41 ve 

 

,21146 ,18809 1,000 -,3232 ,7461 

31-35 18-24 -,20715 ,18459 1,000 -,7319 ,3176 

25-30 -,14757 ,17819 1,000 -,6541 ,3590 

36-40 -,08565 ,20575 1,000 -,6705 ,4992 

41 ve 

 

,06389 ,19979 1,000 -,5040 ,6318 

36-40 18-24 -,12150 ,20030 1,000 -,6909 ,4479 

25-30 -,06192 ,19442 1,000 -,6146 ,4907 

31-35 ,08565 ,20575 1,000 -,4992 ,6705 

41 ve 

 

,14954 ,21439 1,000 -,4599 ,7590 

41 ve 

 

18-24 -,27104 ,19417 1,000 -,8230 ,2809 

25-30 -,21146 ,18809 1,000 -,7461 ,3232 

31-35 -,06389 ,19979 1,000 -,6318 ,5040 

36-40 -,14954 ,21439 1,000 -,7590 ,4599 

kisiselodakli Tukey 18-24 25-30 ,19957 ,17013 ,767 -,2693 ,6685 



 

ek s.29 

 

HSD 31-35 ,19089 ,18273 ,834 -,3127 ,6945 

36-40 -,20958 ,19828 ,828 -,7561 ,3369 

41 ve 

 

-,18272 ,19221 ,877 -,7125 ,3470 

25-30 18-24 -,19957 ,17013 ,767 -,6685 ,2693 

31-35 -,00868 ,17639 1,000 -,4948 ,4775 

36-40 -,40914 ,19245 ,214 -,9396 ,1213 

41 ve 

 

-,38229 ,18619 ,245 -,8955 ,1309 

31-35 18-24 -,19089 ,18273 ,834 -,6945 ,3127 

25-30 ,00868 ,17639 1,000 -,4775 ,4948 

36-40 -,40046 ,20367 ,287 -,9618 ,1609 

41 ve 

 

-,37361 ,19777 ,327 -,9187 ,1715 

36-40 18-24 ,20958 ,19828 ,828 -,3369 ,7561 

25-30 ,40914 ,19245 ,214 -,1213 ,9396 

31-35 ,40046 ,20367 ,287 -,1609 ,9618 

41 ve 

 

,02685 ,21222 1,000 -,5581 ,6118 

41 ve 

 

18-24 ,18272 ,19221 ,877 -,3470 ,7125 

25-30 ,38229 ,18619 ,245 -,1309 ,8955 

31-35 ,37361 ,19777 ,327 -,1715 ,9187 

36-40 -,02685 ,21222 1,000 -,6118 ,5581 

Bonferroni 18-24 25-30 ,19957 ,17013 1,000 -,2841 ,6832 

31-35 ,19089 ,18273 1,000 -,3285 ,7103 

36-40 -,20958 ,19828 1,000 -,7732 ,3541 

41 ve 

 

-,18272 ,19221 1,000 -,7291 ,3637 

25-30 18-24 -,19957 ,17013 1,000 -,6832 ,2841 

31-35 -,00868 ,17639 1,000 -,5101 ,4927 

36-40 -,40914 ,19245 ,349 -,9562 ,1379 

41 ve 

 

-,38229 ,18619 ,415 -,9116 ,1470 

31-35 18-24 -,19089 ,18273 1,000 -,7103 ,3285 



 

ek s.30 

 

25-30 ,00868 ,17639 1,000 -,4927 ,5101 

36-40 -,40046 ,20367 ,508 -,9794 ,1785 

41 ve 

 

-,37361 ,19777 ,605 -,9358 ,1886 

36-40 18-24 ,20958 ,19828 1,000 -,3541 ,7732 

25-30 ,40914 ,19245 ,349 -,1379 ,9562 

31-35 ,40046 ,20367 ,508 -,1785 ,9794 

41 ve 

 

,02685 ,21222 1,000 -,5764 ,6301 

41 ve 

 

18-24 ,18272 ,19221 1,000 -,3637 ,7291 

25-30 ,38229 ,18619 ,415 -,1470 ,9116 

31-35 ,37361 ,19777 ,605 -,1886 ,9358 

36-40 -,02685 ,21222 1,000 -,6301 ,5764 

yoneticiodakl

i 

Tukey 

HSD 

18-24 25-30 -,07154 ,17108 ,994 -,5431 ,4000 

31-35 ,36179 ,18375 ,286 -,1446 ,8682 

36-40 ,02475 ,19939 1,000 -,5248 ,5743 

41 ve 

 

,18179 ,19329 ,881 -,3509 ,7145 

25-30 18-24 ,07154 ,17108 ,994 -,4000 ,5431 

31-35 ,43333 ,17737 ,109 -,0555 ,9222 

36-40 ,09630 ,19353 ,988 -,4371 ,6297 

41 ve 

 

,25333 ,18724 ,658 -,2627 ,7694 

31-35 18-24 -,36179 ,18375 ,286 -,8682 ,1446 

25-30 -,43333 ,17737 ,109 -,9222 ,0555 

36-40 -,33704 ,20481 ,470 -,9015 ,2275 

41 ve 

 

-,18000 ,19888 ,895 -,7281 ,3681 

36-40 18-24 -,02475 ,19939 1,000 -,5743 ,5248 

25-30 -,09630 ,19353 ,988 -,6297 ,4371 

31-35 ,33704 ,20481 ,470 -,2275 ,9015 

41 ve 

 

,15704 ,21341 ,948 -,4311 ,7452 

41 ve 18-24 -,18179 ,19329 ,881 -,7145 ,3509 



 

ek s.31 

 

 25-30 -,25333 ,18724 ,658 -,7694 ,2627 

31-35 ,18000 ,19888 ,895 -,3681 ,7281 

36-40 -,15704 ,21341 ,948 -,7452 ,4311 

Bonferroni 18-24 25-30 -,07154 ,17108 1,000 -,5579 ,4148 

31-35 ,36179 ,18375 ,505 -,1605 ,8841 

36-40 ,02475 ,19939 1,000 -,5420 ,5915 

41 ve 

 

,18179 ,19329 1,000 -,3677 ,7312 

25-30 18-24 ,07154 ,17108 1,000 -,4148 ,5579 

31-35 ,43333 ,17737 ,155 -,0709 ,9375 

36-40 ,09630 ,19353 1,000 -,4538 ,6464 

41 ve 

 

,25333 ,18724 1,000 -,2789 ,7856 

31-35 18-24 -,36179 ,18375 ,505 -,8841 ,1605 

25-30 -,43333 ,17737 ,155 -,9375 ,0709 

36-40 -,33704 ,20481 1,000 -,9193 ,2452 

41 ve 

 

-,18000 ,19888 1,000 -,7453 ,3853 

36-40 18-24 -,02475 ,19939 1,000 -,5915 ,5420 

25-30 -,09630 ,19353 1,000 -,6464 ,4538 

31-35 ,33704 ,20481 1,000 -,2452 ,9193 

41 ve 

 

,15704 ,21341 1,000 -,4496 ,7637 

41 ve 

 

18-24 -,18179 ,19329 1,000 -,7312 ,3677 

25-30 -,25333 ,18724 1,000 -,7856 ,2789 

31-35 ,18000 ,19888 1,000 -,3853 ,7453 

36-40 -,15704 ,21341 1,000 -,7637 ,4496 

Kisiselodakli 

 

D1 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

 25-30 48 1,7760 

31-35 36 1,7847 

18-24 41 1,9756 



 

ek s.32 

 

 30 2,1583 

36-40 27 2,1852 

Sig.  ,210 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 34,874. 

b. The group sizes are unequal. The harmonic mean of the 

group sizes is used. Type I error levels are not guaranteed. 

yoneticiodakli 

 

D1 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

 31-35 36 2,2333 

 30 2,4133 

36-40 27 2,5704 

18-24 41 2,5951 

25-30 48 2,6667 

Sig.  ,167 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 34,874. 

b. The group sizes are unequal. The harmonic mean of the 

group sizes is used. Type I error levels are not guaranteed. 

ANOVA 

  Sum of Squares df Mean Square F Sig. 

isodakli Between 

Groups 

1,723 4 ,431 ,660 ,621 

Within Groups 115,607 177 ,653   

Total 117,330 181    

kisiselodakli Between 

Groups 

5,256 4 1,314 2,053 ,089 

Within Groups 113,284 177 ,640   

Total 118,540 181    

yoneticiodakl

i 

Between 

Groups 

4,609 4 1,152 1,780 ,135 

Within Groups 114,557 177 ,647   



 

ek s.33 

 

ANOVA 

  Sum of Squares df Mean Square F Sig. 

sodakli Between Groups 1,723 4 ,431 ,660 ,621 

Within Groups 115,607 177 ,653   

Total 117,330 181    

kisiselodakli Between Groups 5,256 4 1,314 2,053 ,089 

Within Groups 113,284 177 ,640   

Total 118,540 181    

yoneticiodakli Between Groups 4,609 4 1,152 1,780 ,135 

Within Groups 114,557 177 ,647   

Total 119,166 181    
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Ek 15:  

ANOVA 

  Sum of Squares df Mean Square F Sig. 

isodakli Between Groups 6,837 3 2,279 3,671 ,013 

Within Groups 110,494 178 ,621   

Total 117,330 181    

kisiselodakli Between Groups 6,050 3 2,017 3,191 ,025 

Within Groups 112,490 178 ,632   

Total 118,540 181    

yoneticiodakli Between Groups 5,575 3 1,858 2,912 ,036 

Within Groups 113,591 178 ,638   

Total 119,166 181    

Multiple Comparisons 

Dependent Variable (I) D3 (J) D3 

Mean 

Difference (I-

J) 

Std. 

Error Sig. 

95% Confidence 

Interval 

Lower 

Bound 

Upper 

Bound 

isodakli Tukey HSD  Lise -,12371 ,13989 ,813 -,4865 ,2391 

 -,46361
*
 ,15047 ,013 -,8538 -,0734 

 -,71121 ,56664 ,593 -2,1808 ,7583 

Lise  ,12371 ,13989 ,813 -,2391 ,4865 

 -,33990 ,14424 ,089 -,7140 ,0342 

 -,58750 ,56502 ,726 -2,0529 ,8779 

  ,46361
*
 ,15047 ,013 ,0734 ,8538 

Lise ,33990 ,14424 ,089 -,0342 ,7140 

 -,24760 ,56773 ,972 -1,7200 1,2248 

  ,71121 ,56664 ,593 -,7583 2,1808 

Lise ,58750 ,56502 ,726 -,8779 2,0529 

 ,24760 ,56773 ,972 -1,2248 1,7200 

Bonferroni  Lise -,12371 ,13989 1,000 -,4970 ,2495 

 -,46361
*
 ,15047 ,014 -,8651 -,0622 

 -,71121 ,56664 1,000 -2,2230 ,8006 



 

ek s.35 

 

Lise  ,12371 ,13989 1,000 -,2495 ,4970 

 -,33990 ,14424 ,117 -,7247 ,0449 

 -,58750 ,56502 1,000 -2,0950 ,9200 

  ,46361
*
 ,15047 ,014 ,0622 ,8651 

Lise ,33990 ,14424 ,117 -,0449 ,7247 

 -,24760 ,56773 1,000 -1,7623 1,2671 

  ,71121 ,56664 1,000 -,8006 2,2230 

Lise ,58750 ,56502 1,000 -,9200 2,0950 

 ,24760 ,56773 1,000 -1,2671 1,7623 

kisiselodakli Tukey 

HSD 

 Lise ,04631 ,14115 ,988 -,3198 ,4124 

 ,11306 ,15182 ,879 -,2807 ,5068 

 -1,64655
*
 ,57173 ,023 -3,1293 -,1638 

Lise  -,04631 ,14115 ,988 -,4124 ,3198 

 ,06676 ,14554 ,968 -,3107 ,4442 

 -1,69286
*
 ,57010 ,018 -3,1714 -,2143 

  -,11306 ,15182 ,879 -,5068 ,2807 

Lise -,06676 ,14554 ,968 -,4442 ,3107 

 -1,75962
*
 ,57283 ,013 -3,2452 -,2740 

  1,64655
*
 ,57173 ,023 ,1638 3,1293 

Lise 1,69286
*
 ,57010 ,018 ,2143 3,1714 

 1,75962
*
 ,57283 ,013 ,2740 3,2452 

Bonferroni  Lise ,04631 ,14115 1,000 -,3303 ,4229 

 ,11306 ,15182 1,000 -,2920 ,5181 

 -1,64655
*
 ,57173 ,027 -3,1720 -,1211 

Lise  -,04631 ,14115 1,000 -,4229 ,3303 

 ,06676 ,14554 1,000 -,3215 ,4551 

 -1,69286
*
 ,57010 ,020 -3,2139 -,1718 

  -,11306 ,15182 1,000 -,5181 ,2920 

Lise -,06676 ,14554 1,000 -,4551 ,3215 

 -1,75962
*
 ,57283 ,015 -3,2880 -,2313 

  1,64655
*
 ,57173 ,027 ,1211 3,1720 

Lise 1,69286
*
 ,57010 ,020 ,1718 3,2139 

 1,75962
*
 ,57283 ,015 ,2313 3,2880 



 

ek s.36 

 

yoneticiodakl

i 

Tukey 

HSD 

 Lise -,03478 ,14184 ,995 -,4026 ,3331 

 -,22851 ,15256 ,441 -,6242 ,1671 

 -1,48621 ,57452 ,051 -2,9762 ,0038 

Lise  ,03478 ,14184 ,995 -,3331 ,4026 

 -,19374 ,14625 ,548 -,5730 ,1856 

 -1,45143 ,57288 ,058 -2,9372 ,0343 

  ,22851 ,15256 ,441 -,1671 ,6242 

Lise ,19374 ,14625 ,548 -,1856 ,5730 

 -1,25769 ,57563 ,131 -2,7506 ,2352 

  1,48621 ,57452 ,051 -,0038 2,9762 

Lise 1,45143 ,57288 ,058 -,0343 2,9372 

 1,25769 ,57563 ,131 -,2352 2,7506 

Bonferroni  Lise -,03478 ,14184 1,000 -,4132 ,3437 

 -,22851 ,15256 ,816 -,6356 ,1785 

 -1,48621 ,57452 ,063 -3,0191 ,0467 

Lise  ,03478 ,14184 1,000 -,3437 ,4132 

 -,19374 ,14625 1,000 -,5839 ,1965 

 -1,45143 ,57288 ,073 -2,9799 ,0771 

  ,22851 ,15256 ,816 -,1785 ,6356 

Lise ,19374 ,14625 1,000 -,1965 ,5839 

 -1,25769 ,57563 ,181 -2,7935 ,2781 

  1,48621 ,57452 ,063 -,0467 3,0191 

Lise 1,45143 ,57288 ,073 -,0771 2,9799 

 1,25769 ,57563 ,181 -,2781 2,7935 

*. The mean difference is significant at the 0.05 level. 

isodakli 

 

D3 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

  58 2,6013 

Lise 70 2,7250 

 52 3,0649 

 2 3,3125 



 

ek s.37 

 

Sig.  ,316 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 7,263. 

b. The group sizes are unequal. The harmonic mean of the 

group sizes is used. Type I error levels are not guaranteed. 

kisiselodakli 

 

D3 N 

Subset for alpha = 0.05 

 1 2 

Tukey HSD
a,,b

  52 1,8654  

Lise 70 1,9321  

 58 1,9784  

 2  3,6250 

Sig.  ,993 1,000 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 7,263. 

b. The group sizes are unequal. The harmonic mean of the group sizes is 

used. Type I error levels are not guaranteed. 

yoneticiodakli 

 

D3 N 

Subset for alpha = 0.05 

 1 2 

Tukey HSD
a,,b

  58 2,4138  

Lise 70 2,4486  

 52 2,6423  

 2  3,9000 

Sig.  ,948 1,000 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 7,263. 
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ANOVA 

  Sum of Squares df Mean Square F Sig. 

isodakli Between Groups 6,837 3 2,279 3,671 ,013 

Within Groups 110,494 178 ,621   

Total 117,330 181    

kisiselodakli Between Groups 6,050 3 2,017 3,191 ,025 

Within Groups 112,490 178 ,632   

Total 118,540 181    

yoneticiodakli Between Groups 5,575 3 1,858 2,912 ,036 

Within Groups 113,591 178 ,638   

b. The group sizes are unequal. The harmonic mean of the group 

sizes is used. Type I error levels are not guaranteed. 
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Ek 16:  

ANOVA 

  Sum of Squares df Mean Square F Sig. 

 Between Groups ,924 4 ,231 ,351 ,843 

Within Groups 116,406 177 ,658   

Total 117,330 181    

kisiselodakli Between Groups 2,086 4 ,522 ,793 ,531 

Within Groups 116,454 177 ,658   

Total 118,540 181    

yoneticiodakli Between Groups ,556 4 ,139 ,207 ,934 

Within Groups 118,610 177 ,670   

Total 119,166 181    

 

Multiple Comparisons 

Dependent Variable (I) D4 (J) D4 

Mean 

Difference (I-J) 

Std. 

Error Sig. 

95% Confidence 

Interval 

Lower 

Bound 

Upper 

Bound 

 Tukey 

HSD az 

1-5 ,11149 ,18238 ,973 -,3912 ,6141 

6-10 -,00417 ,19115 1,000 -,5310 ,5227 

11-15 -,07583 ,21961 ,997 -,6811 ,5294 

 ve 

 

,12083 ,22209 ,983 -,4913 ,7329 

1-5 

az 

-,11149 ,18238 ,973 -,6141 ,3912 

6-10 -,11566 ,16110 ,952 -,5597 ,3284 

11-15 -,18733 ,19402 ,870 -,7221 ,3474 

 ve 

 

,00934 ,19683 1,000 -,5331 ,5518 

6-10 

az 

,00417 ,19115 1,000 -,5227 ,5310 

1-5 ,11566 ,16110 ,952 -,3284 ,5597 

11-15 -,07167 ,20229 ,997 -,6292 ,4859 



 

ek s.40 

 

 ve 

 

,12500 ,20498 ,973 -,4399 ,6899 

11-15 

az 

,07583 ,21961 ,997 -,5294 ,6811 

1-5 ,18733 ,19402 ,870 -,3474 ,7221 

6-10 ,07167 ,20229 ,997 -,4859 ,6292 

 ve 

 

,19667 ,23175 ,915 -,4421 ,8354 

 az 

-,12083 ,22209 ,983 -,7329 ,4913 

1-5 -,00934 ,19683 1,000 -,5518 ,5331 

6-10 -,12500 ,20498 ,973 -,6899 ,4399 

11-15 -,19667 ,23175 ,915 -,8354 ,4421 

Bonferroni 

az 

1-5 ,11149 ,18238 1,000 -,4069 ,6299 

6-10 -,00417 ,19115 1,000 -,5475 ,5392 

11-15 -,07583 ,21961 1,000 -,7001 ,5484 

 

,12083 ,22209 1,000 -,5105 ,7522 

1-5 

az 

-,11149 ,18238 1,000 -,6299 ,4069 

6-10 -,11566 ,16110 1,000 -,5736 ,3423 

11-15 -,18733 ,19402 1,000 -,7389 ,3642 

 

,00934 ,19683 1,000 -,5502 ,5689 

6-10 

az 

,00417 ,19115 1,000 -,5392 ,5475 

1-5 ,11566 ,16110 1,000 -,3423 ,5736 

11-15 -,07167 ,20229 1,000 -,6467 ,5034 

 

,12500 ,20498 1,000 -,4577 ,7077 

11-15 

az 

,07583 ,21961 1,000 -,5484 ,7001 

1-5 ,18733 ,19402 1,000 -,3642 ,7389 

6-10 ,07167 ,20229 1,000 -,5034 ,6467 



 

ek s.41 

 

 

,19667 ,23175 1,000 -,4621 ,8555 

 az 

-,12083 ,22209 1,000 -,7522 ,5105 

1-5 -,00934 ,19683 1,000 -,5689 ,5502 

6-10 -,12500 ,20498 1,000 -,7077 ,4577 

11-15 -,19667 ,23175 1,000 -,8555 ,4621 

kisiselodakli Tukey 

HSD az 

1-5 ,06868 ,18241 ,996 -,4341 ,5714 

6-10 ,22500 ,19119 ,765 -,3019 ,7519 

11-15 -,02167 ,21965 1,000 -,6271 ,5837 

 

-,09583 ,22214 ,993 -,7081 ,5164 

1-5 

az 

-,06868 ,18241 ,996 -,5714 ,4341 

6-10 ,15632 ,16113 ,868 -,2878 ,6004 

11-15 -,09034 ,19406 ,990 -,6252 ,4445 

 

-,16451 ,19687 ,919 -,7071 ,3781 

6-10 

az 

-,22500 ,19119 ,765 -,7519 ,3019 

1-5 -,15632 ,16113 ,868 -,6004 ,2878 

11-15 -,24667 ,20233 ,740 -,8043 ,3110 

 

-,32083 ,20502 ,522 -,8859 ,2442 

11-15 

az 

,02167 ,21965 1,000 -,5837 ,6271 

1-5 ,09034 ,19406 ,990 -,4445 ,6252 

6-10 ,24667 ,20233 ,740 -,3110 ,8043 

 

-,07417 ,23180 ,998 -,7130 ,5647 

 az 

,09583 ,22214 ,993 -,5164 ,7081 

1-5 ,16451 ,19687 ,919 -,3781 ,7071 

6-10 ,32083 ,20502 ,522 -,2442 ,8859 

11-15 ,07417 ,23180 ,998 -,5647 ,7130 



 

ek s.42 

 

Bonferroni 

az 

1-5 ,06868 ,18241 1,000 -,4499 ,5872 

6-10 ,22500 ,19119 1,000 -,3185 ,7685 

11-15 -,02167 ,21965 1,000 -,6461 ,6027 

 

-,09583 ,22214 1,000 -,7273 ,5356 

1-5 

az 

-,06868 ,18241 1,000 -,5872 ,4499 

6-10 ,15632 ,16113 1,000 -,3017 ,6144 

11-15 -,09034 ,19406 1,000 -,6420 ,4613 

 

-,16451 ,19687 1,000 -,7241 ,3951 

6-10 

az 

-,22500 ,19119 1,000 -,7685 ,3185 

1-5 -,15632 ,16113 1,000 -,6144 ,3017 

11-15 -,24667 ,20233 1,000 -,8218 ,3285 

 

-,32083 ,20502 1,000 -,9036 ,2620 

11-15 

az 

,02167 ,21965 1,000 -,6027 ,6461 

1-5 ,09034 ,19406 1,000 -,4613 ,6420 

6-10 ,24667 ,20233 1,000 -,3285 ,8218 

 

-,07417 ,23180 1,000 -,7331 ,5848 

 az 

,09583 ,22214 1,000 -,5356 ,7273 

1-5 ,16451 ,19687 1,000 -,3951 ,7241 

6-10 ,32083 ,20502 1,000 -,2620 ,9036 

11-15 ,07417 ,23180 1,000 -,5848 ,7331 

yoneticiodakli Tukey 

HSD az 

1-5 -,11402 ,18409 ,972 -,6214 ,3934 

6-10 -,17111 ,19295 ,901 -,7029 ,3607 

11-15 -,07333 ,22168 ,997 -,6843 ,5376 

 

-,10167 ,22418 ,991 -,7195 ,5162 

1-5 

az 

,11402 ,18409 ,972 -,3934 ,6214 



 

ek s.43 

 

6-10 -,05709 ,16262 ,997 -,5053 ,3911 

11-15 ,04069 ,19585 1,000 -,4991 ,5805 

 

,01236 ,19868 1,000 -,5352 ,5599 

6-10 

az 

,17111 ,19295 ,901 -,3607 ,7029 

1-5 ,05709 ,16262 ,997 -,3911 ,5053 

11-15 ,09778 ,20420 ,989 -,4650 ,6606 

 

,06944 ,20691 ,997 -,5008 ,6397 

11-15 

az 

,07333 ,22168 ,997 -,5376 ,6843 

1-5 -,04069 ,19585 1,000 -,5805 ,4991 

6-10 -,09778 ,20420 ,989 -,6606 ,4650 

 

-,02833 ,23394 1,000 -,6731 ,6164 

 az 

,10167 ,22418 ,991 -,5162 ,7195 

1-5 -,01236 ,19868 1,000 -,5599 ,5352 

6-10 -,06944 ,20691 ,997 -,6397 ,5008 

11-15 ,02833 ,23394 1,000 -,6164 ,6731 

Bonferroni 

az 

1-5 -,11402 ,18409 1,000 -,6373 ,4093 

6-10 -,17111 ,19295 1,000 -,7196 ,3774 

11-15 -,07333 ,22168 1,000 -,7035 ,5568 

 ve 

 

-,10167 ,22418 1,000 -,7389 ,5356 

1-5 1 y

az 

,11402 ,18409 1,000 -,4093 ,6373 

6-10 -,05709 ,16262 1,000 -,5194 ,4052 

11-15 ,04069 ,19585 1,000 -,5161 ,5974 

 

,01236 ,19868 1,000 -,5524 ,5771 

6-10 1 

az 

,17111 ,19295 1,000 -,3774 ,7196 

1-5 ,05709 ,16262 1,000 -,4052 ,5194 



 

ek s.44 

 

11-15 ,09778 ,20420 1,000 -,4827 ,6782 

 

,06944 ,20691 1,000 -,5187 ,6576 

11-15 1 

az 

,07333 ,22168 1,000 -,5568 ,7035 

1-5 -,04069 ,19585 1,000 -,5974 ,5161 

6-10 -,09778 ,20420 1,000 -,6782 ,4827 

 

-,02833 ,23394 1,000 -,6933 ,6367 

ve 

 az 

,10167 ,22418 1,000 -,5356 ,7389 

1-5 -,01236 ,19868 1,000 -,5771 ,5524 

6-10 -,06944 ,20691 1,000 -,6576 ,5187 

11-15 ,02833 ,23394 1,000 -,6367 ,6933 

 

                                        isodakli 

 

D4 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

  24 2,7083 

1-5 58 2,7177 

 30 2,8292 

6-10 45 2,8333 

11-15 25 2,9050 

Sig.  ,866 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 32,370. 

 b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I error levels are 

not guaranteed 

Kisiselodakli 

 

D4 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

 6-10 45 1,7833 



 

ek s.45 

 

1-5 58 1,9397 

 30 2,0083 

11-15 25 2,0300 

 24 2,1042 

Sig.  ,505 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 32,370. 

b. The group sizes are unequal. The harmonic mean of the group 

sizes is used. Type I error levels are not guaranteed. 

 

yoneticiodakli 

 

D4 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

  30 2,4067 

11-15 25 2,4800 

 24 2,5083 

1-5 58 2,5207 

6-10 45 2,5778 

Sig.  ,917 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 32,370. 

b. The group sizes are unequal. The harmonic mean of the group 

sizes is used. Type I error levels are not guaranteed. 

 

 

 

 

 



 

ek s.46 

 

Ek 17:  

ANOVA 

  Sum of Squares df Mean Square F Sig. 

isodakli Between Groups 5,963 5 1,193 1,885 ,099 

Within Groups 111,368 176 ,633   

Total 117,330 181    

kisiselodakli Between Groups 2,303 5 ,461 ,697 ,626 

Within Groups 116,238 176 ,660   

Total 118,540 181    

yoneticiodakli Between Groups 2,944 5 ,589 ,892 ,488 

Within Groups 116,222 176 ,660   

Total 119,166 181    

 

Multiple Comparisons 

Dependent Variable (I) D5 (J) D5 

Mean 

Difference 

(I-J) 

Std. 

Error Sig. 

95% 

Confidence 

Interval 

Lower 

Bound 

Upper 

Bound 

isodakli Tukey HSD  Yiyecek-

 

,01540 ,18653 1,000 -,5221 ,5529 

Kat 

Hizmetleri 

,10352 ,18255 ,993 -,4225 ,6295 

Muhasebe -,34418 ,25614 ,760 -1,0822 ,3939 

an 

 

-,69909 ,31545 ,236 -1,6080 ,2098 

 -,04805 ,19491 1,000 -,6097 ,5136 

Yiyecek-

 

 -,01540 ,18653 1,000 -,5529 ,5221 

Kat 

Hizmetleri 

,08813 ,16521 ,995 -,3879 ,5642 

Muhasebe -,35958 ,24409 ,682 -1,0629 ,3437 

 

-,71449 ,30574 ,185 -1,5954 ,1665 

er..... -,06345 ,17877 ,999 -,5785 ,4517 



 

ek s.47 

 

Kat Hizmetleri  -,10352 ,18255 ,993 -,6295 ,4225 

Yiyecek-

 

-,08813 ,16521 ,995 -,5642 ,3879 

Muhasebe -,44770 ,24106 ,432 -1,1423 ,2469 

 

-,80261 ,30333 ,092 -1,6766 ,0714 

 -,15157 ,17462 ,954 -,6547 ,3516 

Muhasebe  ,34418 ,25614 ,760 -,3939 1,0822 

Yiyecek-

 

,35958 ,24409 ,682 -,3437 1,0629 

Kat 

Hizmetleri 

,44770 ,24106 ,432 -,2469 1,1423 

 

-,35491 ,35255 ,915 -1,3708 ,6609 

er..... ,29613 ,25055 ,845 -,4258 1,0181 

n 

 

 ,69909 ,31545 ,236 -,2098 1,6080 

Yiyecek-

 

,71449 ,30574 ,185 -,1665 1,5954 

Kat 

Hizmetleri 

,80261 ,30333 ,092 -,0714 1,6766 

Muhasebe ,35491 ,35255 ,915 -,6609 1,3708 

er..... ,65104 ,31092 ,295 -,2448 1,5469 

  ,04805 ,19491 1,000 -,5136 ,6097 

Yiyecek-

 

,06345 ,17877 ,999 -,4517 ,5785 

Kat 

Hizmetleri 

,15157 ,17462 ,954 -,3516 ,6547 

Muhasebe -,29613 ,25055 ,845 -1,0181 ,4258 

 

-,65104 ,31092 ,295 -1,5469 ,2448 

Bonferroni  Yiyecek-

 

,01540 ,18653 1,000 -,5397 ,5705 

Kat 

Hizmetleri 

,10352 ,18255 1,000 -,4397 ,6468 



 

ek s.48 

 

Muhasebe -,34418 ,25614 1,000 -1,1064 ,4181 

 

-,69909 ,31545 ,419 -1,6378 ,2396 

 -,04805 ,19491 1,000 -,6281 ,5320 

Yiyecek-

 

 -,01540 ,18653 1,000 -,5705 ,5397 

Kat 

Hizmetleri 

,08813 ,16521 1,000 -,4035 ,5798 

Muhasebe -,35958 ,24409 1,000 -1,0859 ,3668 

 

-,71449 ,30574 ,309 -1,6243 ,1953 

 -,06345 ,17877 1,000 -,5954 ,4685 

Kat Hizmetleri  -,10352 ,18255 1,000 -,6468 ,4397 

Yiyecek-

 

-,08813 ,16521 1,000 -,5798 ,4035 

Muhasebe -,44770 ,24106 ,974 -1,1651 ,2697 

 

-,80261 ,30333 ,133 -1,7053 ,1000 

 -,15157 ,17462 1,000 -,6712 ,3680 

Muhasebe  ,34418 ,25614 1,000 -,4181 1,1064 

Yiyecek-

 

,35958 ,24409 1,000 -,3668 1,0859 

Kat 

Hizmetleri 

,44770 ,24106 ,974 -,2697 1,1651 

 

-,35491 ,35255 1,000 -1,4040 ,6942 

 ,29613 ,25055 1,000 -,4495 1,0417 

 

 ,69909 ,31545 ,419 -,2396 1,6378 

Yiyecek-

 

,71449 ,30574 ,309 -,1953 1,6243 

Kat 

Hizmetleri 

,80261 ,30333 ,133 -,1000 1,7053 

Muhasebe ,35491 ,35255 1,000 -,6942 1,4040 

 ,65104 ,31092 ,566 -,2742 1,5763 

  ,04805 ,19491 1,000 -,5320 ,6281 



 

ek s.49 

 

Yiyecek-

 

,06345 ,17877 1,000 -,4685 ,5954 

Kat 

Hizmetleri 

,15157 ,17462 1,000 -,3680 ,6712 

Muhasebe -,29613 ,25055 1,000 -1,0417 ,4495 

 

-,65104 ,31092 ,566 -1,5763 ,2742 

kisiselodakli Tukey HSD  Yiyecek-

 

,07955 ,19056 ,998 -,4695 ,6286 

Kat 

Hizmetleri 

,00510 ,18650 1,000 -,5323 ,5425 

Muhasebe -,14286 ,26168 ,994 -,8969 ,6112 

 

,46875 ,32227 ,694 -,4598 1,3973 

 ,11806 ,19912 ,991 -,4557 ,6918 

Yiyecek-

 

 -,07955 ,19056 ,998 -,6286 ,4695 

Kat 

Hizmetleri 

-,07444 ,16879 ,998 -,5608 ,4119 

Muhasebe -,22240 ,24937 ,948 -,9409 ,4961 

 

,38920 ,31235 ,813 -,5108 1,2892 

 ,03851 ,18264 1,000 -,4877 ,5648 

Kat Hizmetleri  -,00510 ,18650 1,000 -,5425 ,5323 

Yiyecek-

 

,07444 ,16879 ,998 -,4119 ,5608 

Muhasebe -,14796 ,24628 ,991 -,8576 ,5617 

 

,46365 ,30989 ,667 -,4293 1,3566 

 ,11295 ,17839 ,988 -,4011 ,6270 

Muhasebe  ,14286 ,26168 ,994 -,6112 ,8969 

Yiyecek-

 

,22240 ,24937 ,948 -,4961 ,9409 

Kat 

Hizmetleri 

,14796 ,24628 ,991 -,5617 ,8576 



 

ek s.50 

 

 

,61161 ,36018 ,535 -,4262 1,6494 

 ,26091 ,25597 ,911 -,4766 ,9985 

 

 -,46875 ,32227 ,694 -1,3973 ,4598 

Yiyecek-

 

-,38920 ,31235 ,813 -1,2892 ,5108 

Kat 

Hizmetleri 

-,46365 ,30989 ,667 -1,3566 ,4293 

Muhasebe -,61161 ,36018 ,535 -1,6494 ,4262 

 -,35069 ,31765 ,879 -1,2660 ,5646 

  -,11806 ,19912 ,991 -,6918 ,4557 

Yiyecek-

 

-,03851 ,18264 1,000 -,5648 ,4877 

Kat 

Hizmetleri 

-,11295 ,17839 ,988 -,6270 ,4011 

Muhasebe -,26091 ,25597 ,911 -,9985 ,4766 

 

,35069 ,31765 ,879 -,5646 1,2660 

Bonferroni  Yiyecek-

 

,07955 ,19056 1,000 -,4875 ,6466 

Kat 

Hizmetleri 

,00510 ,18650 1,000 -,5499 ,5601 

Muhasebe -,14286 ,26168 1,000 -,9216 ,6359 

 

,46875 ,32227 1,000 -,4903 1,4278 

 ,11806 ,19912 1,000 -,4745 ,7106 

Yiyecek-

 

 -,07955 ,19056 1,000 -,6466 ,4875 

Kat 

Hizmetleri 

-,07444 ,16879 1,000 -,5767 ,4278 

Muhasebe -,22240 ,24937 1,000 -,9645 ,5197 

 

,38920 ,31235 1,000 -,5403 1,3187 

 ,03851 ,18264 1,000 -,5050 ,5820 

Kat Hizmetleri  -,00510 ,18650 1,000 -,5601 ,5499 



 

ek s.51 

 

Yiyecek-

 

,07444 ,16879 1,000 -,4278 ,5767 

Muhasebe -,14796 ,24628 1,000 -,8808 ,5849 

 

,46365 ,30989 1,000 -,4585 1,3858 

 ,11295 ,17839 1,000 -,4179 ,6438 

Muhasebe  ,14286 ,26168 1,000 -,6359 ,9216 

Yiyecek-

 

,22240 ,24937 1,000 -,5197 ,9645 

Kat 

Hizmetleri 

,14796 ,24628 1,000 -,5849 ,8808 

 

,61161 ,36018 1,000 -,4602 1,6834 

 ,26091 ,25597 1,000 -,5008 1,0226 

 

 -,46875 ,32227 1,000 -1,4278 ,4903 

Yiyecek-

 

-,38920 ,31235 1,000 -1,3187 ,5403 

Kat 

Hizmetleri 

-,46365 ,30989 1,000 -1,3858 ,4585 

Muhasebe -,61161 ,36018 1,000 -1,6834 ,4602 

 -,35069 ,31765 1,000 -1,2960 ,5946 

  -,11806 ,19912 1,000 -,7106 ,4745 

Yiyecek-

 

-,03851 ,18264 1,000 -,5820 ,5050 

Kat 

Hizmetleri 

-,11295 ,17839 1,000 -,6438 ,4179 

Muhasebe -,26091 ,25597 1,000 -1,0226 ,5008 

 

,35069 ,31765 1,000 -,5946 1,2960 

yoneticiodakli Tukey HSD  Yiyecek-

 

,01305 ,19055 1,000 -,5360 ,5621 

Kat 

Hizmetleri 

,01685 ,18649 1,000 -,5205 ,5542 

Muhasebe -,42396 ,26167 ,586 -1,1779 ,3300 

 

-,18468 ,32225 ,993 -1,1132 ,7438 



 

ek s.52 

 

 ,07366 ,19911 ,999 -,5001 ,6474 

Yiyecek-

 

 -,01305 ,19055 1,000 -,5621 ,5360 

Kat 

Hizmetleri 

,00380 ,16877 1,000 -,4825 ,4901 

Muhasebe -,43701 ,24935 ,499 -1,1555 ,2815 

 

-,19773 ,31233 ,988 -1,0977 ,7022 

 ,06061 ,18262 ,999 -,4656 ,5868 

Kat Hizmetleri  -,01685 ,18649 1,000 -,5542 ,5205 

Yiyecek-

 

-,00380 ,16877 1,000 -,4901 ,4825 

Muhasebe -,44082 ,24626 ,475 -1,1504 ,2688 

 

-,20153 ,30987 ,987 -1,0944 ,6913 

 ,05680 ,17838 1,000 -,4572 ,5708 

Muhasebe  ,42396 ,26167 ,586 -,3300 1,1779 

Yiyecek-

 

,43701 ,24935 ,499 -,2815 1,1555 

Kat 

Hizmetleri 

,44082 ,24626 ,475 -,2688 1,1504 

 

,23929 ,36016 ,986 -,7985 1,2770 

 ,49762 ,25595 ,379 -,2399 1,2351 

 

 ,18468 ,32225 ,993 -,7438 1,1132 

Yiyecek-

 

,19773 ,31233 ,988 -,7022 1,0977 

Kat 

Hizmetleri 

,20153 ,30987 ,987 -,6913 1,0944 

Muhasebe -,23929 ,36016 ,986 -1,2770 ,7985 

 ,25833 ,31763 ,965 -,6569 1,1735 

  -,07366 ,19911 ,999 -,6474 ,5001 

Yiyecek-

 

-,06061 ,18262 ,999 -,5868 ,4656 

Kat 

Hizmetleri 

-,05680 ,17838 1,000 -,5708 ,4572 



 

ek s.53 

 

Muhasebe -,49762 ,25595 ,379 -1,2351 ,2399 

 

-,25833 ,31763 ,965 -1,1735 ,6569 

Bonferroni  Yiyecek-

 

,01305 ,19055 1,000 -,5540 ,5801 

Kat 

Hizmetleri 

,01685 ,18649 1,000 -,5381 ,5718 

Muhasebe -,42396 ,26167 1,000 -1,2026 ,3547 

an 

 

-,18468 ,32225 1,000 -1,1436 ,7743 

 ,07366 ,19911 1,000 -,5189 ,6662 

Yiyecek-

 

 -,01305 ,19055 1,000 -,5801 ,5540 

Kat 

Hizmetleri 

,00380 ,16877 1,000 -,4984 ,5060 

Muhasebe -,43701 ,24935 1,000 -1,1790 ,3050 

an 

 

-,19773 ,31233 1,000 -1,1272 ,7317 

 ,06061 ,18262 1,000 -,4828 ,6041 

Kat Hizmetleri  -,01685 ,18649 1,000 -,5718 ,5381 

Yiyecek-

 

-,00380 ,16877 1,000 -,5060 ,4984 

Muhasebe -,44082 ,24626 1,000 -1,1736 ,2920 

 

-,20153 ,30987 1,000 -1,1236 ,7206 

er..... ,05680 ,17838 1,000 -,4740 ,5876 

Muhasebe  ,42396 ,26167 1,000 -,3547 1,2026 

Yiyecek-

 

,43701 ,24935 1,000 -,3050 1,1790 

Kat 

Hizmetleri 

,44082 ,24626 1,000 -,2920 1,1736 

an 

 

,23929 ,36016 1,000 -,8325 1,3110 

 ,49762 ,25595 ,802 -,2640 1,2593 

n  ,18468 ,32225 1,000 -,7743 1,1436 



 

ek s.54 

 

 Yiyecek-

 

,19773 ,31233 1,000 -,7317 1,1272 

Kat 

Hizmetleri 

,20153 ,30987 1,000 -,7206 1,1236 

Muhasebe -,23929 ,36016 1,000 -1,3110 ,8325 

 ,25833 ,31763 1,000 -,6869 1,2035 

r.....  -,07366 ,19911 1,000 -,6662 ,5189 

Yiyecek-

 

-,06061 ,18262 1,000 -,6041 ,4828 

Kat 

Hizmetleri 

-,05680 ,17838 1,000 -,5876 ,4740 

Muhasebe -,49762 ,25595 ,802 -1,2593 ,2640 

an 

 

-,25833 ,31763 1,000 -1,2035 ,6869 

isodakli 

 

D5 N 

Subset for alpha = 0.05 

 1 2 

Tukey HSD
a,,b

 Kat 

Hizmetleri 

49 2,6505 
 

Yiyecek-

 

44 2,7386 2,7386 

 31 2,7540 2,7540 

 36 2,8021 2,8021 

Muhasebe 14 3,0982 3,0982 

 

8 
 

3,4531 

Sig.  ,481 ,056 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 20,027. 

b. The group sizes are unequal. The harmonic mean of the group sizes is used. 

Type I error levels are not guaranteed. 

kisiselodakli 

 

D5 N 

Subset for alpha 

= 0.05 

 1 



 

ek s.55 

 

Tukey HSD
a,,b

  8 1,5313 

 36 1,8819 

Yiyecek-  44 1,9205 

Kat Hizmetleri 49 1,9949 

 31 2,0000 

Muhasebe 14 2,1429 

Sig.  ,168 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 20,027. 

b. The group sizes are unequal. The harmonic mean of the group sizes is 

used. Type I error levels are not guaranteed. 

yoneticiodakli 

 

D5 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

  36 2,4167 

Kat Hizmetleri 49 2,4735 

Yiyecek-  44 2,4773 

 31 2,4903 

 8 2,6750 

Muhasebe 14 2,9143 

Sig.  ,383 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 20,027. 

b. The group sizes are unequal. The harmonic mean of the group 

sizes is used. Type I error levels are not guaranteed. 

 

 

 

 



 

ek s.56 

 

Ek 18:  

ANOVA 

  Sum of Squares df Mean Square F Sig. 

 Between Groups 4,153 4 1,038 1,624 ,170 

Within Groups 113,177 177 ,639   

Total 117,330 181    

kisiselodakli Between Groups 5,325 4 1,331 2,081 ,085 

Within Groups 113,215 177 ,640   

Total 118,540 181    

yoneticiodakli Between Groups 2,520 4 ,630 ,956 ,433 

Within Groups 116,646 177 ,659   

Total 119,166 181    

 

Multiple Comparisons 

Dependent Variable (I) D6 (J) D6 

Mean 

Difference (I-J) 

Std. 

Error Sig. 

95% 

Confidence 

Interval 

Lower 

Bound 

Upper 

Bound 

 Tukey 

HSD  

Departman 

 

-,49444 ,36741 ,663 -

1,5071 

,5182 

 -,41944 ,32096 ,687 -

1,3041 

,4652 

 -,32323 ,27548 ,767 -

1,0825 

,4360 

Stajyer -,84217 ,35941 ,136 -

1,8327 

,1484 

Departman 

  

,49444 ,36741 ,663 -,5182 1,5071 

Depart  ,07500 ,30970 ,999 -,7786 ,9286 

 ,17121 ,26227 ,966 -,5516 ,8941 

Stajyer -,34773 ,34939 ,857 -

1,3107 

,6152 



 

ek s.57 

 

Departman 

  

,41944 ,32096 ,687 -,4652 1,3041 

Departman 

 

-,07500 ,30970 ,999 -,9286 ,7786 

 ,09621 ,19187 ,987 -,4326 ,6250 

Stajyer -,42273 ,30017 ,623 -

1,2500 

,4046 

 

 

,32323 ,27548 ,767 -,4360 1,0825 

Departman 

 

-,17121 ,26227 ,966 -,8941 ,5516 

 -,09621 ,19187 ,987 -,6250 ,4326 

Stajyer -,51894 ,25094 ,239 -

1,2106 

,1727 

Stajyer 

 

,84217 ,35941 ,136 -,1484 1,8327 

Departman 

 

,34773 ,34939 ,857 -,6152 1,3107 

 ,42273 ,30017 ,623 -,4046 1,2500 

n ,51894 ,25094 ,239 -,1727 1,2106 

Bonferroni 

 

Departman 

 

-,49444 ,36741 1,000 -

1,5389 

,5500 

 -,41944 ,32096 1,000 -

1,3318 

,4929 

 -,32323 ,27548 1,000 -

1,1063 

,4599 

Stajyer -,84217 ,35941 ,202 -

1,8638 

,1795 

Departman 

  

,49444 ,36741 1,000 -,5500 1,5389 

 ,07500 ,30970 1,000 -,8054 ,9554 

 ,17121 ,26227 1,000 -,5743 ,9168 

Stajyer -,34773 ,34939 1,000 -

1,3409 

,6455 



 

ek s.58 

 

Departman 

  

,41944 ,32096 1,000 -,4929 1,3318 

Departman 

 

-,07500 ,30970 1,000 -,9554 ,8054 

 ,09621 ,19187 1,000 -,4492 ,6416 

Stajyer -,42273 ,30017 1,000 -

1,2760 

,4305 

 

 

,32323 ,27548 1,000 -,4599 1,1063 

Departman 

 

-,17121 ,26227 1,000 -,9168 ,5743 

 -,09621 ,19187 1,000 -,6416 ,4492 

Stajyer -,51894 ,25094 ,401 -

1,2323 

,1944 

Stajyer 

 

,84217 ,35941 ,202 -,1795 1,8638 

Departman 

 

,34773 ,34939 1,000 -,6455 1,3409 

 ,42273 ,30017 1,000 -,4305 1,2760 

 ,51894 ,25094 ,401 -,1944 1,2323 

kisiselodakli Tukey 

HSD  

Departman 

 

,11944 ,36747 ,998 -,8933 1,1322 

 ,78194 ,32102 ,111 -,1028 1,6667 

 ,51641 ,27553 ,335 -,2430 1,2758 

Stajyer ,51263 ,35947 ,612 -,4781 1,5034 

Departman 

  

-,11944 ,36747 ,998 -

1,1322 

,8933 

 ,66250 ,30975 ,208 -,1912 1,5162 

 ,39697 ,26232 ,555 -,3260 1,1199 

Stajyer ,39318 ,34945 ,793 -,5699 1,3563 

Departman 

  

-,78194 ,32102 ,111 -

1,6667 

,1028 

Departman 

 

-,66250 ,30975 ,208 -

1,5162 

,1912 

 -,26553 ,19190 ,639 -,7944 ,2634 



 

ek s.59 

 

Stajyer -,26932 ,30022 ,898 -

1,0967 

,5581 

  

 

-,51641 ,27553 ,335 -

1,2758 

,2430 

Departman 

 

-,39697 ,26232 ,555 -

1,1199 

,3260 

 ,26553 ,19190 ,639 -,2634 ,7944 

Stajyer -,00379 ,25099 1,000 -,6955 ,6880 

Stajyer 

 

-,51263 ,35947 ,612 -

1,5034 

,4781 

Departman 

 

-,39318 ,34945 ,793 -

1,3563 

,5699 

 ,26932 ,30022 ,898 -,5581 1,0967 

 ,00379 ,25099 1,000 -,6880 ,6955 

Bonferroni 

 

Departman 

 

,11944 ,36747 1,000 -,9251 1,1640 

Departman  ,78194 ,32102 ,158 -,1306 1,6945 

 ,51641 ,27553 ,625 -,2668 1,2996 

Stajyer ,51263 ,35947 1,000 -,5092 1,5345 

Departman 

  

-,11944 ,36747 1,000 -

1,1640 

,9251 

 ,66250 ,30975 ,338 -,2180 1,5430 

 ,39697 ,26232 1,000 -,3487 1,1426 

Stajyer ,39318 ,34945 1,000 -,6002 1,3865 

Departman 

  

-,78194 ,32102 ,158 -

1,6945 

,1306 

Departman 

 

-,66250 ,30975 ,338 -

1,5430 

,2180 

 -,26553 ,19190 1,000 -,8110 ,2800 

Stajyer -,26932 ,30022 1,000 -

1,1227 

,5841 

 

 

-,51641 ,27553 ,625 -

1,2996 

,2668 

Departman 

 

-,39697 ,26232 1,000 -

1,1426 

,3487 



 

ek s.60 

 

 ,26553 ,19190 1,000 -,2800 ,8110 

Stajyer -,00379 ,25099 1,000 -,7173 ,7097 

Stajyer 

 

-,51263 ,35947 1,000 -

1,5345 

,5092 

Departman 

 

-,39318 ,34945 1,000 -

1,3865 

,6002 

 ,26932 ,30022 1,000 -,5841 1,1227 

 ,00379 ,25099 1,000 -,7097 ,7173 

yoneticiodakli Tukey 

HSD  

Departman 

 

,14444 ,37300 ,995 -,8836 1,1725 

 ,57444 ,32584 ,399 -,3236 1,4725 

 ,33687 ,27967 ,749 -,4339 1,1077 

Stajyer ,33535 ,36488 ,889 -,6703 1,3410 

Departman 

  

-,14444 ,37300 ,995 -

1,1725 

,8836 

 ,43000 ,31441 ,649 -,4365 1,2965 

 ,19242 ,26626 ,951 -,5414 ,9263 

Stajyer ,19091 ,35470 ,983 -,7867 1,1685 

Departman 

  

-,57444 ,32584 ,399 -

1,4725 

,3236 

Departman 

 

-,43000 ,31441 ,649 -

1,2965 

,4365 

 -,23758 ,19479 ,740 -,7744 ,2993 

Stajyer -,23909 ,30473 ,935 -

1,0790 

,6008 

 

 

-,33687 ,27967 ,749 -

1,1077 

,4339 

Departman 

 

-,19242 ,26626 ,951 -,9263 ,5414 

 ,23758 ,19479 ,740 -,2993 ,7744 

Stajyer -,00152 ,25476 1,000 -,7037 ,7006 

Stajyer 

 

-,33535 ,36488 ,889 -

1,3410 

,6703 

Departman 

 

-,19091 ,35470 ,983 -

1,1685 

,7867 



 

ek s.61 

 

 ,23909 ,30473 ,935 -,6008 1,0790 

 ,00152 ,25476 1,000 -,7006 ,7037 

Bonferroni 

 

Departman 

 

,14444 ,37300 1,000 -,9159 1,2047 

Depart  ,57444 ,32584 ,796 -,3518 1,5007 

 ,33687 ,27967 1,000 -,4581 1,1319 

Stajyer ,33535 ,36488 1,000 -,7019 1,3726 

Departman 

  

-,14444 ,37300 1,000 -

1,2047 

,9159 

 ,43000 ,31441 1,000 -,4638 1,3238 

n ,19242 ,26626 1,000 -,5645 ,9493 

Stajyer ,19091 ,35470 1,000 -,8174 1,1992 

Departman 

  

-,57444 ,32584 ,796 -

1,5007 

,3518 

Departman 

 

-,43000 ,31441 1,000 -

1,3238 

,4638 

n -,23758 ,19479 1,000 -,7913 ,3161 

Stajyer -,23909 ,30473 1,000 -

1,1053 

,6272 

 

 

-,33687 ,27967 1,000 -

1,1319 

,4581 

Departman 

 

-,19242 ,26626 1,000 -,9493 ,5645 

Depart  ,23758 ,19479 1,000 -,3161 ,7913 

Stajyer -,00152 ,25476 1,000 -,7257 ,7227 

Stajyer 

 

-,33535 ,36488 1,000 -

1,3726 

,7019 

Departman 

 

-,19091 ,35470 1,000 -

1,1992 

,8174 

Depart  ,23909 ,30473 1,000 -,6272 1,1053 

 ,00152 ,25476 1,000 -,7227 ,7257 

isodakli 

 

D6 N 

Subset for alpha = 0.05 

 1 2 



 

ek s.62 

 

Tukey HSD
a,,b

 

 

9 2,4306 
 

 132 2,7538 2,7538 

Departman 

 

20 2,8500 2,8500 

Departman 

 

10 2,9250 2,9250 

Stajyer 11  3,2727 

Sig.  ,480 ,430 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 13,904. 

b. The group sizes are unequal. The harmonic mean of the group sizes is used. 

Type I error levels are not guaranteed. 

kisiselodakli 

 

D6 N 

Subset for 

alpha = 0.05 

 1 

Tukey HSD
a,,b

  20 1,6625 

 132 1,9280 

Stajyer 11 1,9318 

Departman 

 

10 2,3250 

 

9 2,4444 

Sig.  ,079 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 13,904. 

b. The group sizes are unequal. The harmonic mean of the group sizes 

is used. Type I error levels are not guaranteed. 

yoneticiodakli 

 

D6 N 

Subset for alpha 

= 0.05 

 1 

Tukey HSD
a,,b

  20 2,2700 



 

ek s.63 

 

 132 2,5076 

Stajyer 11 2,5091 

 10 2,7000 

 9 2,8444 

Sig.  ,340 

Means for groups in homogeneous subsets are displayed. 

a. Uses Harmonic Mean Sample Size = 13,904. 

b. The group sizes are unequal. The harmonic mean of the group sizes 

is used. Type I error levels are not guaranteed. 

 

 

 



 

 

 


