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Aysun Kapucugil Ikiz is a full-time Professor of Quantitative Methods at Dokuz Eylul University Faculty of Business. She
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She worked as a visiting scholar at University of Wisconsin-River Falls, Computer and Information Systems Department
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Technologies. Her dissertation “A New Approach to Valuation of Six Sigma Projects: Real Options” is the third winner of
the 2010 Unal Aysal Economic Research Foundation Award in the doctorate field in Turkey. She has been the Turkish
representative in the International Council for Quality Function Deployment (ICQFD) since 2004. She won the
internationally acclaimed Akao Scholarship Award 2006 for the best QFD paper. She is also a member of the
International Standards for Organization (ISO) and the Turkish Operational Research Society (YAD).

Her research interests are mainly on statistical modeling and analysis for business processes and quality management.

She is currently teaching business forecasting, multivariate data analysis, project management, quality management
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Kullanimi

KILIC S., KAPUCUGIL IKIZ A.
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38. Yoneylem Arastirmasi ve Endiistri Miihendisligi Ulusal Kongresi (YAEM), Eskisehir, Turkey, 26 - 29 June 2018,
vol.1, pp.35

Miisteri Ihtiyaglarinin Gida Deger Zinciri Tasarimina Etkilerinin KFG Metodolojisi ile Belirlenmesi
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Uriin Gelistirme Siirecinde Miisterinin Dijital Sesinin Analizi Metin Madenciligi Tabanl Bir Yaklasim
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An AHP driven Six Sigma Application for Reducing Overdue Receivables

DEVECI KOCAKOG i, KAPUGUGIL IKiZ A, GOKTEPE E.
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Audits as a Tool in Lean Transformation
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Text Analytics as a Supporting Process For VoC Clarification
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A Fuzzy-QFD Decision Model for Service Design

Kapucugil ikiz A., Ozdagoglu A., Ozdagoglu G.



20th Triennial Conference of the International Federation of Operational Research Societies (IFORS), Barcelona,
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XXVIL. A Critical Analysis of the Turkish Literature on QFD
Kapugugil ikiz A., Ozdagoglu G., Ozdagoglu A., Atrek B., Tiizemen A.
The 19th International Symposium on Quality Function Deployment, Tokyo, Japan, 6 - 07 September 2013, pp.101-
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XXVIII. Evaluating User Needs in a Web-based LearningEnvironment
KAPUGUGIL iKiZ A, 0ZDAGOGLU G.
The 19th International Symposium on Quality Function Deployment, United States Of America, 01 September 2013
XXIX. Review and Analysis of Fuzzy Optimization Models in QFD
Ozdagoglu G., Ozdagoglu A., Kapugugil ikiz A.
Euro Informs 26th European Conference on Operational Research, Rome, Italy, 1 - 04 July 2013
XXX. Development of Educational Structure for Business Students in Quantitative Methods Area
0ZDAGOGLU G., KAPUCUGIL iKiZ A., ERDEM S., KAPLANSEREN F.
The 16th InternationalSymposium on Quality Function Deployment, Portland, United States Of America, 01
September 2010
XXXI. Design of Experiments on ANN s Training Data for Predicting Turkish IPOs
ERDEM S., KAPUCUGIL IKiZ A., GOKSEN Y.
23rd European Conference on Operational Research, EURO XXIII BONN, Bonn, Germany, 5 - 08 July 2009, pp.121
XXXIIl. Deploying Critical Success Factors and Leadership Qualifications into Process Objectives with QFD
Means An Application Case
KAPUCUGIL IKiZ A, iKiZ H. E.
10th International Symposium on Quality Function Deployment, Monterrey, Neuvo Leon, Mexico, 18 - 19
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XXXIII. Customer-driven Process Improvement in a Shipping LineCompany
KAPUCUGIL iKiZ A.,, 0ZDAGOGLU G.
14th International Symposium on Quality Function Deployment, Pekin, China, 01 September 2008
XXXIV. A QFD and SERVQUAL Approach to Hotel Service Design
KAPUCUGIL iKiZ A, MASOUDI] A.
II. Ulusal Kalite Fonksiyon Gdgerimi Sempozyumu, {zmir, Turkey, 18 - 21 March 2008, pp.155-169
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